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Filing ID: 77399

OTOTT

Official Record Index

ltem Accepted 11/7/2011
No. Description Date Entered into Record
1. Request/approval to study for discontinuance 3/02/2011
2. Notice (if appropriate) to Headquarters of suspension 3/02/2011
3. Notice (if appropriate) to customers/ district personnel of suspension 3/02/2011
4, Highway map with community highlighted 3/07/2011
5. Eviction notice (if appropriate) 3/M7/2011
6. Building inspection report and original photos of building deficiencies
(if appropriate) 3M17/2011

7. Post office and community photos 312412011
8. PS Form 150, Postmaster Workload Information 3/31/2011
9. Worksheet for calculating work service credlt 4/01/2011
10.  Window transaction record - 4/02/2011
11.  Record of incoming mail 4/02/2011
12. Record of dispatched mail 4/02/2011
13.  Administrative postmaster/OIC comments 3/17/2011
14  Inspection service/local law enforcement vandalism reports 3/07/2011
15.  Post Office fact sheet 6/02/2011
16. Community fact sheet 6/02/2011
17.  Alternative service options/cost analysis 4/01/2011
18.  Form 4920, Post Office Closing or Consolidation Proposal-Fact Sheet ?

(with past 3 fiscal years of revenue and revenue units) 6/03/2011
19.  Analysis of investigative findings/recommendations 4/04/2011
20. Questionnaire instruction letter to postmaster/OIC 4/26/2011
21.  Cover letter, questionnaire, and enclosures 42672011
22. Returned customer questionnaires and Postal Service response letters 5/24/2011
23, Analysis of questionnaires 5/26/2011
24.  Community meeting roster 5/27/2011
25. Community meeting analysis 512712011
26. Community meeting letter (if meeting held prior to questionnaire)
27.  Petition and Postal Service response letter (if appropriate) 6/02/2011
27b. Media Articles submitted by customer 6/02/2011
27c. Customer letter and Postal Service response 6/02/2011
27d. Executive Councilor of New Hampshire letter and Postal Service response 6/02/2011
27e. Media coverage submitted by customer 6/03/2011
28. Congressional inquiry and Postal Service response letter (if appropriate) 712712011
29. Proposal checklist 6/03/2011
30. District notification to Government Affairs 6/14/2011
31. Instructions to postmaster/OIC to post proposal 6/08/2011
32. invitation for comments exhibit 6/14/2011
33.  Proposal exhibit 6/14/2011
34. Comment form exhibit 6/14/2011
34B Additional petitions received 8/18/2011
35. Instructions for postmaster/OIC to remove proposal 8/15/2011
36. Round-date stamped proposals and invitations for comments

from affected offices 8/18/2011
37. Notification of taking proposal and comments under internal consideration 8/15/2011
38. Customer comments and Postal Service response letters 8/18/2011
38B Additional Customer and Group correspondences and Postal Service

response letters(if appropriate) 8/18/2011
39. Premature Postal Regulatory Commission appeal and Postal Service

response letter (if appropriate) N/A




F, UNITED STATES

POSTAL SERVICE
ltem
No. Description Date Entered into Record .
40. Analysis of comments 8/29/2011
41. Revised proposal (if appropriate) 8/28/2011
42.  Updated PS form 4920 (if appropriate) N/A
43. Certification of record 8/29/2011
44. Log of Post Office discontinuance actions 8/29/2011
45. Transmittal to vice president, Delivery and Retail, from District Manager,

Customer Service and Sales 8/30/2011
46. Headquarters' acknowledgment of receipt of record 9/11/2011
47. Final determination transmittal letter from Headquarters 9/26/2011

48. Instruction letter to postmaster/OIC on posting 9/30/2011
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Ttem Nbr: L
Pege Nbr; 1

POSTAL SERVICE.

03/0272011

DEBORAH ESSLER
DISTRICT MANAGER

NORTHERN NEW ENGLAND PFC

SUBIECT: Authority to Conduct Investigation

I request your authorization to investigate a possible change in postal services for the office in the 2

congressional district.

Post Office Name; GLENCLIFF
Zip+4 Code: 03238-9998
EAS Level; 53
Finance Numbet: 323210
) County: Grafton h
Proposed Admin Office: WARREN ~ *
ADMIN Miles Away: 47
Near Office Name: WARREN
Near Miles Away: 47
Nurmnber of Customers:
Post Office Box: 52
General Delivery: 0
Rural Route (RR): 0
Highway Contract Route (HCR): 0
Intermediate RR: 0
Intermediate HCR: ]
City Delivery: 0
Total Customers: 52

ZIP Code Change:

Maintain Town Name:

Yes || NO [¥] ZIP Code
Yes [¢] No []

The above office became vacant when the postmaster retired on 05/02/2010.

This is a management initiated study to determine if regular and effective service can be provided through
alternate means.

LEIGH ST PIERRE- TRIBUNO

Manager, Post Office Operations

Approval to Study for Discontinuance:

DEBORAH ESSLER

DISTRICT MANAGER
NORTHERN NEW ENGLAND PFC

03/02/20T1

DATE

ce: Area Manager, Public Affairs and Communication




UNITED STATES Packect 1364827

PSS TAL SERVICE s Item Nbr 2
. o NOTICE OF POST OFFICE EMERGENC
A, Office
Name: GLENCLIFF State: NH Zip Code: 03238
Area; NORTHEAST District.  NORTHERN NEW ENGLAND PFC
Congressional District: 2 County: Grafton
EAS Grade: 55 Finance Mumber: 323210
Past Office: 1% Classified Station | Classified Branch ] crPo []

* There was no Emergency Supension for this oﬁicél

Prepared by: Jim McCartney Date: 03/17/2011
Title: NORTHERN NEW ENGLAND PFC Past Office Review Coordinator

. . . (207}
Tele No; (207) 482-7168 Fax No: 482-7266
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POSTAL SERVICE.

Dockect 1364927 - 03238

™ ltem Nbr: 3
""NOTICE TO CUSTOMERSIDISTRICT |
A, Office
Name:  GLENCLIFF State: NH Zip Code: 03238
Area: NORTHEAST Distict: NORTHERN NEW ENGLAND PFC
Congressional District: 2 County:  Grafton
EAS Grade: 55 tinance Number: 323210
Post Office: [¥] Classified Station ] Classified Branch ] cro [
There was no'Emergency Supension for this office
f
Prepared by: Jim MeCartney Date: 063/17/2011
Title: NORTHERN NEW ENGLAND PFC Post Office Review Coordinator
Tele No: (207) 482-7168 Fax No: fag?fzas




Fost Uttice ™ Locations in ZIP 03238

UNITED STATES
POSTAL SERVICE =

@ Post Office™ Locations

Post Office™ Locations near 03238

st -]

B oo e mF
S L2l Y

iy Cookuie Bradiornd Havertil  Pikes (o5t Havernil .
s Center, ﬁ' L Mowuit MoosiaLtie
, ‘25 /Bradord -
o Heights R ¢ - 1°G|e11chil’
Ml Village . R Fiermont ‘
° West Faitlee [ oareezy Paint
8 Comer, Cenier 1 e ) ‘
South Vershire LB 2Warren
¥ P .. Gimang
- Tow O “ égmee 258 Corter )
¢ -t G Ortordvile — Fes
d e . Wentworlh S o
1 Fagt Milks 5?‘ Qumllﬂm a1 Mlcrosoﬂ °°“P°'§gﬁg‘0%if§;9 QIM@E?EN%S

1 Post Office™
Location -
GLENCLIFF
1385 NH ROUTE 25
UNIT 1
GLENCLIFF, NH
03238-2998
(800) ASK-USPS

(80D) 275-8777
(603) 989-5154

2 Post Office™
Location -
WARREN
18 LAKE TARLETON
RD UNIT 1
WARREN, NH 03279-
9998
(800) ASK-USPS

{600) 275-8777
(603) 764-5733

3 Post Office™
Location - PIKE
1572 MOUNT i
MOOSILAUKE HWY
PIKE, NH 03780-9998
(800) ASK-USPS

(800) 275-8777
(603) 989-5549

http://usps.whitepages.com/post_office/03238?CFID=195131&CFTOKEN=72630329&d=1...

Business Hours
Mon-Fri
7:00am-10:00am
2:00pm-5:00pm
Sat
7:00am-1:00prm
Sun

closed

Business Hours
Mon-Fri
7:30am-1:00pm
2:30pm-5:00pm
Sat
7:30am-12:00pm
Sun

closed

Business Hours
Mon-Fri
7:30am-12:00pm
1:30pm-5:00pm
Sat
8:00am-12:00pm
Sun

closed

Services
PC.Boxes Cnline

Senvice hours may vary. Please
check link for business hours.

Services
PO Bgxes Online

Service hours may vary. Please
check link for business hours.

Services
PO Boxes Online

Service hours may vary. Please
check link for business hours.

Page 1 of 2
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Docket. 1364927 - 03238

Tlem Nbr: §
Page Nbr: 1
E HINITED STATES
. —— = - - e P TR — - e

A ic
Name:  GLENCLIFF State: NH Zip Code: 03238
Area: NORTHEAST District,  NORTHERN NEWENGLAND PFC
Congressional District: 2 County: Grafton
EAS Grade: 53 Finance Number: 323210
Post Office: m Classified Station I_—j Classified Branch l___| CFO D

There was no evection nofice for this office

Prepared by: Jim McCartney Date: 03/24/2011
Title: NORTHERN NEW ENGLAND PFGC Past Office Review Coordinator

. . ) (207}
Tele No; (207) 482-7168 Fax No: 482-7266
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Tiem Nbr. 6
Poge Nbr: 1
POSTAL SERVICE
. e T E o = B-uj|d||1g |ﬁ§i§ecti0n Report T T T
' A, Office

Name:  GLENCLIFF State: NH Zip Code: 03238
Area; NORTHEAST District: NORTHERN NEW ENGLAND PFC
Congressional District: 2 County: Grafton
EAS Grade: 53 Finance Number: 323210
Post Office: (¥] Classified Station [ Classified Branch ] cro []

» There was no building inspection report nor photd‘fs for this office

Prepared by: Jim McCartney Date: 03/24/2011
Title: NORTHERN NEW ENGLAND PFC Post Office Review Coordinator

. _ . (207}
Tele No: (207) 482-7168 Fax No: 482-7266
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Docket: 1364927 - (13238

item Nbr: 8
Page Nbr: 1

PS Form 150, Postmaster Workload Information

Post Office, State & Zip Code Postmasters| Date
GLENCLIFF, MH 03238 Signature 03/31/2011
KYHE7Q
District Office, Staie & Zip Code District Date
NORTHERN NEW ENGLAND PFC, MAINE 04101 Manager's |03/31/2011
Signature
KyYBsxs
(Check Box)
[E Vacancy I__‘- Management Review D RFR |See Instructions
on Reverse
Current Qffice Level 53
2.
Finance Number (1-8) 323210
3. (7-9)
General Delivery Families Served - o 0
4,
Post Office Baxes/Call Boxes Rented (16-15) 52
3 - -
Passible City Deliveries - {18-20) 0
8.
Administrative Rural Boxes Served (21-25) 0
7.
Intermediate Rural Boxes Served (26-30) 0
8. - " (31-35}
Administrative Responsibility form Intermediate Rural Boxes for Other Offices 0
9. o (3639 |1
Administrative Highway Contract/Star Route Boxes Served ; o
10.
Intermediate Highway Contract/Star Route Boxes Served (40-43) 0
11. (44-47}
Administrafive Responsibility for Intermediate Highway Contract/Star Route Boxes for Qther Offices o]
12,
Number of Carrier Stations/Branches (48-49) 0
13,
Number of Finance Stations/Branches {50-51) 0
7, _ (52-53)
Number of Caoniract Stations/Branches & Community Post Cffices 0
15a. Does Office Experience A Seasonal Workload®? (box one "Y" of yes, "N” for no} (54)
{If you answer “yes" of this question, complete 'Seasonal Workdoad® section on reverse.) N
15b. (55-56)
Duration of Experience A Seasonal Workload? (minimurr or 8 weeks) 4]
18,
Does Office Perform Outgoing Distribution for Other Offices? 57) N
17.
Does Office Perform Incoming Distribution for Other Offices? (58) N
18.
Does Office Perform Incorning Secondary Distribution for Other Offices? (59) N
19,
Do You Separate All Incoming Letter Size Mail to City & Rural Carrier Routes for Your Own Office? (50) N
20,
_ De You Separate Al Incoming Flat Size Mail to City & Rural Carrier Routes far Your Own Office? (69 N
21, .
Do You Have Responsibility for Vehicle Maimenance Facilities? 62) N
22,
Does Your Office Have Administrative Responsibility for an Air Transfer Office? (83) N
2. , (84)
Is Postrnaster Lessor for Government Owned Building? N
24, {85)
Does Office Have MPLSM/SPLSM? N
25,
Does Office Distribute Food Stamps? {85) N

—————
PS Form 180, January 1983
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Item Nbr: 8
Page Nbr: 2

Docket 135452?

PS Form 150, Postmaster Workload Information Page Nbr 8a
: i During
Normal Seasonal Perlod

General Delivery Families Served 1] o
Post Office Boxes/Call Boxes Rented 52 0
Possikle City Deliveries o 0
Administrative Rural Boxes Served 0 0
Intermediate Rural Boxes Served 0 ¢
Administrative Responsibility/Number intermediate Rural Boxes 0 6
Administrative Highway Contract/Star Route Boxes Served o 6
Intermediate Highway Contract/Star Route Boxes Served 0 4}
Administrative Responsibility/Number Intermediate Highway Contract/

Star Route Boxes . [ 0

i instructions
« Enter cuirent evaluated offoe level. . 13, Enter ihe number of classified finance stations andior branchies (wdhout

. Enter the 8 digit post office finance number.
. Enter number of general defivery families served.

. Entep total number of post office booes ant oa? boxes ranisd, Do
not zoofuse with the total number avallabie. This tota) shewld in-
dhudde bowes rented a! classified stationsfranches as well as the
main office inciuding GPOs.

5. Enter total possibde oily deliveries. The total reportad should equal

the total possible deliveries shown on Form 1824, Camier Route

Repard for the previsus aszounting period.

. Entar the mmber of administrative boxes served, This is the num-
ber of sural route hoxes servad, within your ZIP Cade ONLY by car
riers adminstratively reporting to you. Do net include boxes on the
rouies which are in the ZIP Code of an idermediate office.

7. Enter the neamber of intermadiate rural hoxes seped. This is the
riumier of sural boxas, within your ZIF Code, serred by a sarder
admenistratively repocling fo ancther postmaster. For credi, the
mad st be meoming to your office and s&parased 1o the mutes
within your ZI7 Code by you or your employees priar 1o oarrier se-
quEncing,

8. Enter the number of inlermediate rural bowes for which you ate &d-
mirisiratlively responaible. This is the number of bores served by 2
carrier administratively respensible to you., but which are locased in
the ZiF Code for ancther office,

Enter the number of administrative highway confracl star route box-
© ps seved, This is the tolal number of star route boxes served wiih-
in your ZIP Code ONLY By a contractor for whom you have
administative responsibility. Do nod inglude boxes on the mules
which are in the sams ZIP Code of an intermedisle offios,

10. Eaber the aumber of inlermediale highway contract siar route box-
es senved. This is the todal number of slar route boxes served with-
in your ZiF Code ONLY by a coulracior who administatively
mports to another Postmaster. For oredit the mail must be incom~
ing 10 your office an separated 1o the confract route by yeu or your

. Enter the mumber of imermadiste highway contract star route box-
es for which you are administralively responsible, This is the num-
ber of boxes served by 3 cenirecior for whom you are
administratively responsible and which are looated & the JIR Qode
of ancther office.

. Enter the number of classified statons andfc:r branches that have
carrier delvery service.

RN T

i

RN

15,

. Does offce separate massed oulpcing mail erignading in other associ-

. Dioes offize separate massed three digit sored ncoming mal 1o a fve
. Does office separate incoming mail to carrier raates for oder assosiate
. oes office separate all insaming letter size mail to ity rural andicr star]
- Does office separate 2l incoming flals to ity andier rural carder nouies

. Do you have a vehicle maintenance facllity under your jurisdistion?
. Do you have an air transfer office under yaur jurisdiction?
. Do you oGy & government-onned buZding and lease a portion of the)

_ Doss your office operste a Muligie Posiion Letter Sorfing Machine]

. Uoes your affics dist@ute food stamps?

camiar delivery service) stafied by postal BIpoyees.
Erdar e total number of comtract staions. reral stations and sommunity
post oifices,

{3} & zonfract station is a detached finance unit manned by non-posaal
ernployess.

&) A neral stadion is a post office bow delesry unlt serviced by a rural

carrier,

A sommunity post office is 3 sondract unit which provides senvice in

3 smal cormmndty, }

To racsive coudit for a seasens® workload maorease tha lsms shown on
the seasomat workload portion of the form must show a 25% increase
and st last for 2 minimum of 8 weeks. The Christmas Season is not
10 be considered as a seasonal workicad increase. Should your offics
have 3 seasondt workload morease you should ester the exact nusaber
of weeks the season lasis and complete the seasonai workioad portion
of the form in s entirety.

i)

Guestions 16 Thru 25 Showld Be Answered Y (Yes) or 8 {Noj

e offices to three digit ZIP CODE designating offices andlor area distri-
wution centers and deroonsbate 2 uing, facing and cancelfng
cperaton? '

digit sest for other asscoizte offices?
s?
routes?

without assistancs from an MPC7

someone flse?

bulding fo

{MPLSH) or Single Position Letter Soriing Machine (BPLSMYT

5 Forms 160, January $983 (Reverse}
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Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Worksheet for balculating Workload Service Credit (WSC) for Post Offices

Office Name: GLENCLIFF
Office Zip+4: 03238 -9598 District: NORTHERN NEW ENGLAND PFC

Activity WSCs

General Delivery Families Served (ltem 3, PS Form 150} ................
Post Office Boxes/Call Boxes Rented (ftem 4, PS Form 150). .............
Passible City Deliveries (tem 5, PSForm 150y . ... . ... .. . oot
Administrative Rural Boxes Served {ltem 6, PS Form 150) . ..............

Intermediate Rural Boxes Served (ltem 7, PSForm 150} .. ..............
Administrative Responsibility for Intermediate Rural Boxes for OEh_er Offices

(fem 8, PSForm180) . ... . i e

Administrative-Highway Contract/Star Route Boxes Served

tem 9, PSForm180) .. .. .. .. o T

Intermediate Highway Contract/Star Route Boxes Served

(fem 10, PS Fomi150) .. . i i e e e et

Administrative Responsibility for Intermediate Highway Contract/Star Route

Boxes for Other Offices {(tem 11, PSForm150) . .. ... .. ... ... .. ...,

Total Activity WSCs . ............
Revenue WSCs

First 25 revenue units;  1.00 X
Next 275 revenue units: 0.50 X
Next 700 revenue units; 0.25 X
Next 5000 revenue units: 0.10 X

Balance of revenue units; 0.01 X

. 0 X1.0

. 52 X1.0

. 0 X133
.. 0 X1.0
.. 0 X07

0 X03

0 X0.7

0 X03

Total revenue WSCs:
Activity WSCs 52 + Reveriue WSCs = 2750 Base WSCs
Previous evaluation: EAS grade 53

Effective date of change in service hours:

1k

[4;]

25.00
2.50
0.00
0.00
0.00

27.50

5

N

79.50 = EAS Grade C

{when a vacancy exists, hours must reflect the appropriate EAS grade)

Workshest completed by:

(if appropriate)

JIM MCCARTNEY JAMES.J MCCARTNEY@USPS.GOV
Printed Name Signature

NORTHERN NEW ENGLAND PFC District Review

Coordinator 04/01/2011

Title Date
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Window Transaction Survey

Window Transaction Survey
PO Name: GLENCLIFF ZIP+4: 03238 - 9998 Completed By: KYHE7Q

Survey Period: 03/19/2011 through 04/01/2011

xmooz::m:cacmqo:mﬁmw_E_:aoiz.m:mmﬂ._o:w5Emmuvau:mﬁoo_:B:mLHQmmo:am<.Oo:mamﬂmmmﬂmQﬂﬂm:ﬁmmmo:m:m:mmozo:.;»mm_mod.wﬂmavmm:amBo:m<o&m..
is two transactions. Do not record the handing out over the counter of box mail, general delivery mail, or carrier mail. Instead of this worksheet, you may use PS Form
2007-A, Window Transaction Record; PS Form 2007-B, Window Transaction Conversion; and PS Form 2007-C, Window Transaction Survey. Use hash marks {////} for daily
entries in the columns. To obtain the average daily number of transactions, divide the total number of transactions during the survey period by the number of days in the
survey. The allowable time per transaction is shown in each column in minutes. To determine the average daily workload in minutes, multiply the number of transactions in
each column by the time conversion for that column, total the time conversions for all columns, and divide the total number of minutes by the number of days

in the survey period.

Priority Certified
Parcels| Express |Passports Insured
Postage |Money |Registered| Meter Box [Special | Misc. [Nonrevenue
Sales |Orders| C.O.D | Settings | Rent | Service |Services| Services
Day/Date (.777) |(1.083)| (1.969) (5.068) |(2.875) (1.792) | (1.787)| (1.188)
Sat-03/19 2 1 2 0 0 0 3 3
Sun - 03/20 o o 0 o o o o 0
Mon - 03/21 4 0 1 0 0 0 0 9
Tue - 03/22 3 0 1 0 0 1 3 8
Wed - 03/23 2 1 1 0 0 0 2 4
Thu - 0324 3 0 1 0 0 0 5 4
Fri - 03/25 1 2 1 o 0 0 5 1
Sat - 03/26 ' 1 1 1 0 0 0 1 6
Sun - 03/27 o 0 0 0 0 0 o 4
Mon - 03/28 2 2 1 o o o 2 6
Tue - 03729 3 2 1 0 0 0 2 5
Wed - 03/30 1 0 1 o 0 0 0 4
Thu - 03/31 2 1 1 0 0 0 1 4
Fri - 04/01 2 2 1 0 0 0 2 6
TOTALS 26 12 13 0 0 1 26 60
X X
Time Factor X777 | 1.083] X1.969 | X506 [2875|X1.792| X 1.787| X 1.188
Daily Average . 1.7 1.1 2.1 0.0 0.0 0.1 3.9 5.9
Average Number Daily Transactions: _ 11.5 Average Daily Refail 14.8

Workload in Minutes:
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Survey of Incoming Mail

Survey of incoming Mail

. {Record in Pleces}

Post Office Name and Zip+4 GLENCLIFF 03238 - 9998
Dates Recorded 03/19/2011 __ through 04/01/2011
Date Letters Flats Parcels Other
First ) First
Class Standard Class Standard Priority Standard
Sat - 03/18 71 40 24 12 0 0 20 10
Sun - 03/20 0 0 0 0 ) 0 it 0
Mon - 03/21 93 112 28 49 6 5 2 5
Tue - 03/22 29 3 10 40 0 2 0 4
Wed - 03/23 40 30 10 92 4 0 0 3
Thu-03/24 |_ 54 30 5 7 3 4 7 4
Fri-03/25 88 67 26 72 1 0 2 2
Sat - 03/26 73 65 7 8. 3 4 2 0
Sun - 03/27 v 0 o 0 0 0 0 0
Mon - 03/28 94 18 25 3z 3 3 0 1
Tue - 03/29 29 67 10 26 0 10 2 0
Wed - 03/30 55 35 8 65 1 2 4: o
Thu - 03/31 52 34 .13 115 2 1 1 0
Fri - 04/01 88 40 25 32 2 2 8 2
TOTALS 767 541 189 550 25 33 45 31
Daify Average 63.9 45.1 15.8 45.8 2.1 2.8 38 2.6
Signature of Person Making Count; KYHE7Q
. Printed Name: KYHB7Q
Date: 04/0211
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot
Manual Letters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 227 Sequenced Flats 15

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.
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Ttemn Nbr: 12
Page Nbr: 1

Survey of Dispatched Mail

Survey of Dispatched Mail

. {Record in Pieces)

Post Office Name and Zip+4

GLENCLIFF 03238 - 9998

Dates Recorded 03/19/2041 _ through 04/01/2011
Date Letters Fiats Parcels Other
First First
Class Standard Cilass Standard Priority Standard
Sat - 03/19 15 c 1 o i} 0 1 0
Sun -03/20 0 0 0 0 0 0 0 0
Men - 03/21 31 0 0 0 0 0 4 0
Tue - 03/22 25 0 5 0 0 0 3 1
Wed - 03/23 28 0 1 0 0 1 2 0
Thu-03/24 | _ 21 0 3 o 0 0 4 0
Fri- 03725 21 1 1 17 2 0 0 0
Sat - 03/26 15 0 1 0, 1 1 2 0
Sun - 03/27 0 0 0 0" ] 0 0 ]
Mon - 03/28 40 0 2 2 ¢ 2 3 0
Tue -03/29 11 0 3 0 2 0 1 0
Wed - 03/30 13 1 1 0 0 0 1 0
Thit - 03/31 21 0 2 4 0 1 1 0
Fri - 04/01 19 0 1 2 1 0 d 0
TOTALS 260 2 21 g 8 5 22 1
Daily Average 21.7 0.2 1.8 0.8 0.5 04 1.8 0.1
Signature of Person Making Count KYHETQ
Printed Name: KYHE7Q
Date: 04/02/11
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oy UMITED STATES

el POSTAL SERVICE

OIC/POSTMASTER
SUBJECT: GLENCLIFF Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the GLENCLIFF Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the GLENCLIFF Post Office.
Also, please provide the total number of permit mailers and postage meter customers. Indicate in the
space below the total number of Post Office box, general, and street delivery customers served by
the office. Return all documents to JIM MCCARTNEY by 03/31/2011. This information will be
entered into the official record for public viewing. ~

Post Office Box 352
General Delivery _0
Rural Route (RR) 0 {
Highway Contract Route (HCR) 0 ‘
Intermediate RR 0
Intermediate HHCR 0
@ civ Delivery 0
Total Customers 52

If you have any comments on alternate means of providing services to the GLENCLIFF customers,
please provide them below:

1/Glencliff Community Chapel 2/ Glencliff Improvement Coop. 3/ Hikers Welcome Hostel 4/
Glencliff Home for the Elderly 5/ Backwoods Sugar House 6/ Walt's Auto & Marine 7/ Timberland
Construction

JIM MCCARTNEY
Post Office Review Coordinator

Comments:

I know that you do not feel that the AT hikers count for the seasonal increase, but not only do they
get thier packages here but they also send them out here. Most hikers open the packages outside,
take out what they need and then either send things home or on further up the trail. I think that
should also factor into the equation. I am uncomfortable signing off on the PS 150 as is because it
has been altered from the state that [ reported it to you!

cc: Official Record

¢




=% [ INITED STATES Docket: 1364927 - (3238
 BOSTAL SERVICE. o

. 03/07/2011

SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the GLENCLIFF Post Office, 03238 - 9998, located in Grafton County. Please search your
records for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter

JIM MCCARTNEY
Post Office Review Coordinator
NORTHERN NEW ENGLAND PFC

NBR records of mail theft or vandalism: 0

Comments/Findings:

. cc: Official Record
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. ‘Wﬂ hl:':;ewﬁb}grr‘;
03/24/2011
Warren Police Department
PO Box 40
Warren NH 03279

SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible
discontinuance of the GLENCLIFF Post Office, 03238 - 9998, located in Grafion
County. Please search your records for any recent reports of mail theft or vandalism in
the area. -

Please return your findings in the enclosed envelope. You may use the bottom of this
form to report your findings, accompanied by your signature, title, and date.

Thank you for your assistance in this matter ?

® /%%% |
J-f’ MCCARTNEY

Post Office Review Coordinator
NORTHERN NEW ENGLAND PFC

Enclosure: Return Envelope

Nbr records of mail theft or vandalism:

Comments/Findings:

W, G
W ﬂ /M

AT R

’Tcww r&qé)v‘\-\.\‘v\ »\’(\f:"\’&(‘r
ce: Official Record
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1.

8.

Post Office Survey Sheet
Post Office Name GLENCLIFF ZIP+4 03238-9998
Congressicnal Distriet 2 Date 04/01/20]1

List specific information about the facility, such as structural defects, safety hazards, lack of running water or restrooms (if so,
where restrooms are available), security, and other deficiencies or factors to consider.

None noted

Is the facility accessible to persons with disabilities? D Yes IE No

Lease terms? 30-day cancellation clause?  Fixed. 30 day cancellation clause

Are suitable alternate quarters available for an independent Post Office? If so, where?

List potential CPO sites, L
None

Are there any postage meter customers or permit mailers? I___] Yes E No
If yes, please identify them by name and address.

Which career and noncareer employees will be affected and what accommodations will be made for them?
PTF Clerk serving as OIC would be returned to her administrative office. She would retain her seniority and bidding rights.

i
How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?

Mail received and dispatched by HCR at 08:00 and 16:30 Collection box would not be retained

How Post Office boxes are installed? 72
How Post Office boxes are used? 52
What are the window service hours? 07:00 - 10:00 - 14:00 - 17.00 M-F
07:00-13:00 §
‘What are the lobby hours? 07:00-10:00, 14:00-17:00 M-F

07:00-13,00 S

Have there been recent cases of mail theft or vandalism reported to the postmaster/OIC? Explain.
none reported
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10.  What equipment in the Post Office is not owned by the Postal Service (e.g., Post Office Boxes, fumiture, safe)?
Cabinet with red shelves

I1.  List potential CBU/pareel lockers sites and distances from present Post Office site.
would need to approach private land owners

12 Are there eny special customer needs? (People who cannot read or write, who cannot drive, who have infirmities or physical
handicaps, ete.} How can these people be accommodated?

None

13.  Rural delivery/HCR delivery.

2 What is current evaluation?

b. Wil this change result in the route being overburdened? [:J Yes IE No
If so, what accommeodations will be made to adjust the route?

c. How many boxes and miles will be added to the route? . 0, box 0 Miles

d. What would be the additional annual expense if the route is increased? 0

e. ~  Whatis the one-time cost of CBU/parcel locker installation (id appropriate)? 0

f At what time of the day does the carrier begin delivery to the community?

" Will this delivery time be affected if the office is discontinued? (Y or N) D Yes [E No

If so, how? : 0

Are the Post Office box fees at the facility that will provide alternative service different from those at the offfice to be
discontinued? If so, how (Cost)? l—E More [:l Same D Less

Office has 48 free(E) boxes. Ts level 4. New office is level 5 For those that pay now it would be less, but a cost for those that
transfer over. Delivery to roadside boxes would be extended to community. -

14,
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Community Survey Sheet

. Community Survey Sheet
Post Office Name GLENCLIFF ZIP+4 (3238-9998
Congressional District 2 Date 04/01/2011
1. Incorporated? . D Yes I_{__-] No
Local government provided by: Warren Selectboard
Police protection provided by: Warren Police Officer
Fire protection provided by: Warren Volunteer Fire Department
Scheol location: Warren Village School

2z What population growth is expected? (Please document your source}
Projected Annual Household Growth Rate: 0.21% Source: Growth Link. Growth projection is for Warren since Gleneliff is

considered a village of Warren. -
3. What residential, commercial, or business growth is expected? (Please document your source)
Minimal per conversation with Warren Town office. ~

History. (Are there any special historical events related to the community?
4 Are there any special community events to congider?
’ Is the Post Office facility a state or national historic landmark (see ASM 515.23)?
Check with the field real estate office when verifieation is needed.)

Office is not a national landmark Office is used by hikers of Appalachian Trail for supplies that are mailed ahead in advance for
pick up. i

N

5. What is the geographic/economic make-up of the community (e.g., retirees, commuters, self~employed, farmers)?
self employed, retirees, commuters,

Which nonpostal services are provided by the Post Office (e.g., public bulletin board,
. 6 school bus stop, community meeting loeation, voting place, government form distribution center.
' Do employees of the office offer assistance to senior citizens and handicapped)?
What provisions can be made for these services if the Post Office is discontinued?

Public Bulletin Board Selective Service Info
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Highway Contract Route Cost Analysis Form

Highway Contract Route
Estimated Cost for Alternative Service

Office Name: GLENCUIFF
Office Zip+4: 03238 -9998 District; NORTHERN NEW ENGLAND PFC

1.  Enter the number of additional
boxes to be added to the route 0 x 3.64 hours per year 0.00

2.  Enter the number of additional
miles to be added to the route 0.00 X 10.40 hours per year 0.00

Total time added to the route 0.00

3,  Enterthe HCR hourly rate .
(Contact Area Manager, Purchasing/Contracting -
Officer) . 0.00

Total additional compensation (HCR hourly rate x total time added to the route) 0.00
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. Rural Route Carrier
Estimated Cost for Alternative Replacement Service

Office Name: GLENCLIFF
Office Zip+4: 03238 -9998 District: NORTHERN NEW ENGLAND PFC

1.

Enter the number of additional
boxes to be added to the rural route 52

Enter the number of additional

miles to be added to the route 10.00
Enter the volume factor ~ _ 235

« Total {additional boxes x volume factor)

Enter the number of additional boxes

to be added to the rural route 52
Cenfralized boxes ‘ 0.00 % 1.00 Min
Regular L route boxes 0.00 x 1.82 Min f
Regular Non-L route boxes 52.00 x 2.00 Min
Total additional box allowance
Enter the number of additional daily miles to be added to x 12 Mileage
the rural route 10.00 Standard

Total additional minutes per week
(miles carried to two decimal places)

Total additional annual minutes
(additional minutes per week year) 346.20 x 52 Weeks

Total additional annual hours
(additional annual minutes/
60 minutes per hour) 18,002.40 / 60 Minutes

Enter the rural cost per hour (see
national payroll summary report — rural :
carrier, conisolidated) 22.61

Total Annual Cost (additional annual hours x rural cost per hour}
Enter lock pouch allowance {if applicable)

Total annual cost for alternate service (annual cost minus lock pouch allowance)

122.20

0.00

0.00
__104.00

104.00
120.00

348.20

18,002.40

300.04

6.783.90
S

0.00

6,783.80
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Bl

[ This is a managament initiated study to
determine ff regular and effective service can
be provided through alternate means,

ustomer Service . ATen, CUSLOMET SeTvice . Cour
NORTHERN NEW ENGLAND PFC | NORTHEAST Grafton
. Reason for Proposal scontinue N mergency suspend/Reascn ana Lat)

Ne Suspension

kS Congressional BIstrict
2
T0. Froposed Permanent Alernate service |

.S, Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
06/03/2011
[T Post Othce Name 3, State and 21F + 4 code
GLENCLIFF NH, 032358-9958

12, Hours of Service

11 ng
. a, Tima M-F af Total
a. __l PM E PM Vacancy Reason & Dale: refired 07.00 to 10:00 end 14:00 to | 07:00 to 13;00 Window
- " 17:00 Hours
Oceupied 05/0272010 Per Week
X & Lobby Time M-F Sat
o | Y] oc D Carcer || Non-Career ?;gg to 10:00 and 14:00 ko | 07:00 to 13:00 8.0
;A%g;rasm PM POSITION Level (150) Downgraded from EAS-53
d. No of Clarks- 0 Ne of Career- 0 No of Non-Career-0 o~
. No of Others- 0 No of Carger- ¢ Na of Non-Career- ¢ ’
13, Rumﬁr or Eusﬁmers Terved 14, Daily Volume {Pieces)
a, Genéral Delivery i | [v] B Types of Mail | Raceived Dispatched
b, P.O. Box | 52 a First-Class | 108 | 21
¢. City Delivery | o] b. Newspeper | &1 | 2
d, Rural Delivery | [ c. Parcel 4 | Q
&. Highway Contract Route Box | [+ d. Other | ] | 17
f, Total ] 52 e. Total 160 | 24
g. No. Receiving Duplicate Service 1 ) 0 1. No. of Postage Meters | 0
h. Average No. Daily Transactiona I 11,50 . No. of Permits | o'
[¥Thances a.rY Receipts b, EAS Step . nnge Bene
2008 511,875 PM Basic Salary [(33.5% of b.}
2009 $13322 ino Cola) $7.466
2018 $11,242 $ 22288
3, Wuarters

D Postal Owned
30-day canceliation clause? E Yes D No
Located in: D Businzas [Z Heme D Other

_!J Leased ¢ eased, Expiration Date) 09/30:2017

Evicted? D Yes _/_] Na (if Yes, must vacate by)
Suilabie altamnats quarters available? D Yes E No

Annual Leass $ 4200

T5b. Explain:

17. Schools, Churches and Crpanization in Service Arsa; Ne: 1 19. Administrative/Emanating Office {Proposed}:
Glencliff Cormmunity Chapel EAS
¥ Chap Name  WARREN Level 13 Miles Away 4.7
073010 13'UD and
Window Service Hours: M.F14:30 to 17:00 SATEM_
Lobby Hours: M-F1 4:50-1?:b0 ' SAT07:30-12:00
PO Boxes Availabip: 63
16. Businesses in Service Area; No: 6 20. Nearest Past Office (if differen( from above):
Glendiff Improvement Coep,, Hikers Welcome Hostel, Glencliff Home for WARREN EAS ’
the Eldsrly, Backwoaods Sugar Houge, Walt's Auto & Marine, Timbertand Name Level Miles Away 4.7
Construction G73U-1300,
window Service Hours: M-F14:30-17:00 SAT 07:30-12:00
Lobby Hours: M-F12:30-17:00 SAT 07:30-42:00
) PQ Boxes Avallable; 83
21.15""|res ared by
Tinted Name and | ie ygnature elepnona No. AC (}
JIM MCCARTNEY M MCCARTNEY {207} 482-7168
PO I SConinUaNTS Looramator Name Telesphane No. AL ) JLocation
JIM MCCARTNEY (207) 482-7168 PORTLAND, ME

PETorm 4920, Jane 1993
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% UNITED STATES
POSTAL SERVICE «
o T R e T e rt T ——— T T g o e T T T
A, Office
Name:  GLENCLIFF State: NH Zip Code: 03238
Area: NORTHEAST Distric: NORTHERN NEW ENGLAND PFC
Congressional Distnct: 2 County: Grafton
EAS Grade: 55 Finance Number: 323210
Post Office: (v Classified Station ] Classified Branch | cpo [

This form is a place holder for number 19. And the verification of hewrsetvice type is complete.

Prepared by: Jim McCartney Date: 04/04/2011
Title: NORTHERN NEW ENGLAND PFC Post Office Review Coordinator

. _ ) {207)
Tele No: (207) 482-7168 Fax No: 482-7266
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04/26/11
OIC/POSTMASTER
SUBJECT: GLENCLIFF Post Office

Enclosed are questionnaires addressed to customers of the GLENCLIFF Post Office. I have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 05/12/1t for further review.

o MG

Jimf McCartney
Post Office Review Coordinator
Enclosures
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S UiEDSTATES

04/26/2011

POSTAL CUSTOMER
GLENCLIFF POST OFFICE
GLENCLIFF, NH 03238

Dear Postal Service Customer:

As the Postal Service manager résponsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way your postal service is provided. The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service.

The Postmaster at the Glencliff Post Office retired on 05/02/2010. The Office is being studied for possible closing or consolidation
for the following reasons: This is a management initiated study to determine if regular and effective service can be provided
through alternate means.

Briefly, we would like fo provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by rural route service emanating from the Warren Post Offite.

We estimate that camier service would cost the Postal Service substantially less than maintaining the Post Office in your
community and still provide regular and effective service. Enclosed is information about some of the services available from the
carrier. Retail services are also available at the Warren Post Office, |ocated 4.7 miles away. Hours of service at this office are
07:30 to 13:00 and 14:30 to 17:00, Monday through Friday, and 07:30 to 12:00 on Saturday. Post Office box service is available at
this location at increased fees. ‘

!
| invite you to think about a possible change to rural route service. Please return the enclosed questionnaire by 05/24/2011 using
the pre-addressed envelope provided or at the community meeting.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the the Warren Town Hall on Tuesday, May 24, 2011 from 06:00 PM to 07:00 PM to answer guestions and provide information
about our service, You may wish to discuss and submit your questionnaire at that time. ,

If you have any questions, you may call Jim McCariney at (207) 482-7168.
Thank you for your assistance.
Sincerely,

LEIGH ST PIERRE- TRIBUNO
Manager, Post Office Operations
151 Forest Avenue

Portland, Maine, 04101-8990

Enciosures:
Questionnaire and retum envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate)
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B PO
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the GLENCLIFF Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

I [
0 O
[
[
O

a. Buying Stamps
b. Mailing Letters
¢ Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

[
]
[]
[

g. Obtaining special services, including Certified Mail, Regfstered Mail, Insured
Mail, Delivery Confirmation, or Signature Confimation

I I O S B I R R

h.  Sending Express Mail

1y I N I B
N O I B B

L

i.  Buying stamp-collecting material .

Other Postal Services

a. Entering permit mailings |:| YES D NO

b. Resetting/using postage meter D YES D NO

Nonpostal Services ‘
Picking up government forms

a (such as tax forms} D YES |-_—| NO

b.  Using for school bus stop [Jvyes [{No

c. Assisting senior citizens, persons with disabilities, etc. D YES I:[ NO

If yes, please explain:

d.  Using public bulietin board [[1ves [_INo

.- Other |:| YES [j NC

If yes, please explain:

2. Do you pass another Post Office during business hours while fraveling to or from work, or shopping, or for personal needs?

[1ves [Jno

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your curreni service?

D Better D Just as Good ] No Opinion Ij Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

[(1 _Shopping ) ~
] Personal needs

[ | Banking

[]  Employment
[]  Social needs

5. Do you currently use local businesses in the community?

. ] Yes[] No

If yes, would you continue to use them if the Post Office is discontinued?

[ Yes[J No

Name:

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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. ‘ POSTAL SERVICE

POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate almost all frips to the Post Office, because doing business with the Postal Service is as close as
your mailbox. The carrier can provide virtually all postal services to you, and most transactions do not require
meeting the carrier at the mailbox. Some of the most frequently used services are:

MAILING PACKAGES

Carriers will accept packages at the mailbox without a customer being present, provided the postage is fully prepaid,
and the customer is known to reside or conduct business at that collection point. The package MUST have a
matching return address that is the same as the collection ponnt If postage has not been applied, estimate the
amount of postage needed and ieave the money in the mailbox. If insurance is desired, the value of the contents
must be specified. The carrier will take the package to the Post Office, and it will be weighed to determine the
appropriate rate. The package will be mailed that same day.: The carrier will leave the customer's change and
insurance receipt, if appropriate, in the mailbox on the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, :and postal cards
by using Form 3227-R, Stamp Purchase Order (Rural), available from the Post Office or the carrier.
Commemorative stamps and stamp-collecting products are also available. The customer addresses the postage
paid order form envelope, encloses payment by personal check or postal money order made payable to the United
ttates Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the carrier to pick up. Most
rders are processed ovemight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and
paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for
the application. The money order is completed when the carrier returns to the Post Office, and a money order
receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its destination. If customers prefer, the
completed money orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as Certified, Registered, Express Mail, Delivery Confirmation, Signature Confirmation, and
COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment.. The
carrier will provide the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the
Post Office during their absence. Upon return, the customer asks the Post Office to resume delivery.
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SUMMARY OF POST OFFICE CHANGE REGULATIONS

Certain regulations based on federal law apply when postal managers propose to replace a post office
with an alternate form of postal service. These regulations are designed to ensure that the reasons for
proposing such changes in postal service are fully disclosed at a stage when customers can make helpful
contributions toward a finaf decision. The full text of the statutory regulations appears in Title 39, United
States Code, Section 404(b), while the implementing regulations appear in Title 39, Code of Federal
Regulations, Part 241.3.

An initial investigation and any subsequent formal proposal to discontinue a post office originate with
postal field managers responsible for post offices in that area. The proposal must explain the services
recommended as substitutes and the rationale that supports this recommendation. The written proposal
is prominently posted for 80 days at affected post offices, along with an “Invitation for Comments,” which
formally invites customer comments. At the end of the 60-day comment period, additional review is made
at lower and upper levels of postal management.

When a final decision is made at Postal Headquarters in Washington, DC, that decision is posted in
affected post offices for 30 days, during which customers may appeal the decision to the Postal
Regulatory Commission in Washington, DC. The Postal Regulatory Commission has 120 days to
consider and decide an appeal. Even without an appeal, no post office may be closed sooner than 60
days after the public posting of the final decision.

PUBLIC NOTICE OF PROPOSAL |
60-day public posting of proposal
and invitation for customer comments
written responses to customer comments
review by lower level postal management
decision by senior level postal management

1

PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination

T
4 : $
]

Customers have 30 days
to appeal the decision

to the Postal Regulatory Commission
Discontinuance shail not

4 - be sooner than 60 days
after posting the final decision

The Postal Regulatory Commission

shall render a decision
within 120 days
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05/24/2011

DEBORAH DICKMAN

3 STATION ROAD
GLENCLIFF, NH 03238

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Glenciiff Post Office. Your comments,
along with others received, will be included in the official record-and considerad carefully before further action is taken.

I¥it is determined that a discontinuance of the Glencliff Post Office should be pursued, a formal proposal will be posted in the
Warren Post Office and Glencliff Post Office at a later date, If you have additionat questions or comments, please feel free to
contact Jim McCartney at (207) 482-7168.

Sincerely,

I H
/ J.Mlj/ﬂ;!]” f
A L i A
I

Leigh St Pierre- Tribuno
Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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1. Please check the appropriate box to indicate whether you use the GLENCLIFF Post Office for each of the following:

a.

o

i.

a.
°® .

a.

b.

Postal Service Customer Questionnaire

Postai Services Daily Weekly Monthly Never
Buying Stamps (] ] M [
Mailing Letters K 1 1 1
Mailng Parcels ] I 1 [CJeeca ESW‘&Q'R-
-
Pick up Post Office box mail m D r_j D
Pick up general delivery mail i ) 4 il i1 ]
Buying money orders ~ i1 1 I &'
Obtaining spedial services, including Certified Mail, Registered Mail, Insured - @%lﬁh‘m’j
Mail, Delivery Confirmation, or Signature Confirmation D D D r—l— 0
Sending Express Mait [:l [j D D M%‘sz
o
Buying stamp-collecting material [—_I_ D f D Fﬁ
Other Postal Services
Entering permit maiiings D YES E NO
Resetting/using postage meter D YES ]X NO'
Nonpostal Services
Picking up government forms
{such as tax forms) D YES [X NO
Using for school bus stop i1 YES ‘E NO
Assisting senior citizens, persons with disabllities, etc. ] YES g[ NO
If yes, please explain;
Using public bulietin board 1 ves @ NO
Other [Jves [Jno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work,' or shopping, or for personal needs?

If yes, please explain:

Pd YES

warrn € ke

[CJNO °
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If you have carner delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Offioe box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

[ Better B Just as Good [] No Opinion ] wWorse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services? .

&  Shopping ‘?\ WMo w%:h n d \Dgodsoll '6

X  Personal needs J - L

[ Banking

]Zj‘ Employment ' A/

K Social needs "' \/ N !
5. Do you currently use local businesses in the community?

& Yes D No

1 yes, would you continue to use them if the Post Office is discontinued?

% veslJ e
Name: l\ET&DEA—H /S' akria n
e, B Stabio Koad, Glenelff. N 02235
Telephone: W3- 9869 -/00.3
Date: (fjﬁ, /11

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire.
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05/24/2011

THE VINCELETTE'S

PO BOX 10
GLENCLIFF, NH 03238

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Glencliff Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Glencliff Post Office:should be pursued, a formal proposal will be posted in the
VWarren Post Office and Glencliff Post Office at a later date. If you have additional questions or comments, please feel free to
contact Jim McCartney at (207} 482-7168.

Sincerely,

Leigh St Pierre- Tribuno
Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990



Docket: 1364527 - 03238

gemNNll))r‘.' 22
age Nbr: Zb
POSTAL SERVICEe

Postal Service Customer Questionnaire
1. Please check the appropriate box fo indicate whether you use the GLENCLIFF Post Office for each of the foilowing:

Postal Services

a. Buying Stamps

b. Mailing Letters

¢ Mailing Parcels

d. Pick up Post Office box mail

e. Pick LIp general delivery mall A

f.  Buying money orders “

g. Obtaining special services, including Certified Mail, Regiétered Mail, Insured
Mail, Delivery Confimmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-coliecting material

Other Postal Services

a. Entering permit mailings

b. Resetting/using postage meter

Nonpostal Services

a,

b.

Picking up gevernment forms
{such as tax forms)

Using for school bus sfop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily Weekly Monthly Never

T

g O
0 o
w0
M O
O O
O O
O O
o O

] YES @/No

[ vES mo'

] YES Q/No
(1 YES E(No
[T vES E/NO

A
a

QRO 000

I

]
0
I

DDET\D_D

W’

Using public bulletin beard

Other

If yes, please explain:

1 yes Erno
[ 1ves [_]NO

2. Do you pass another Post Office during business hours while fraveling to or from work, or shopping, or for personal needs?

If yes, piease explain:

(Lt it

4 ves [InNo
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B oK TAL SERVICE .

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4, If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better D Just as Good MO Opinion |:| Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
7] Shopping
|__7j Personal needs <

E{ Banking
:—‘i/ Employment

Social needs

5. Do you currently use local businesses in the community?

E{ Yes D No

If yes, would you confinue to use them if the Post Office is discontinued?

(] Yes IQ/ No

Name: r%‘ W
Address: /?ﬂ 6@6 /0 g@n_/ ééa%, y /y# 23 23%

Telephone: V/L{") 3 @29" = &q

e 5/4 ] 1)

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
FOSTAL SERVICE.

05/24/2011

COURTNEY NDLAN

P O BOX 32
GLENCLIFF, NH 03238

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Glencliff Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Glencliff Post Office:should be pursued, a formal proposal will be posted in the
Warren Post Office and Glencliff Post Office at a later date. If you have additional questions or comments, please feel free to
contact Jim McCartney at (207) 482-7168.

Sincerety,
P Ay ) !
{. “{ H

' i /'{‘ /

£ J N 1[I PR
Al s
L

Leigh St Pierre- Tribuno
Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-99%0

s

A
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Postal Service Customer Questionnaire
1. Please check the appropriate hox to indicate whether you use the GLENCLIFF Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a
Z
0
o
0
i
o
O
Z OO

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Ofﬁce box mail
e. Pick Jp general delivery mail

f. Buying money orders -

g. Cbtaining special services, including Certified Mail, Regiétered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

NNODOONDOO
I T T R O O O I

h.  Sending Express Mail

oDOoooNNMOOO

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES Z NO
. b. Resetting/using postage meter [] YES w NO

Nonpostal Services

Picking up government forms

& {such as tax forms) z YES D NO

b.  Using for schoo! bus stop Z YES L—_] NO

¢.  Assisting senior citizens, persons with disabilities, etc. D YES m NO

If yes, please explain:

d. Using public bulletin board 71 ves [Ino

e. Other 1ves [} nNO

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[(Jves [ANo

If yes, please explain:
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ol POSTAL SERVICE s

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4, If you currently receive
3. Post Offioe box service or general delivery service, complete this section. How do you think carrier route delivery service

compares to your current service?

[] Better [ Justas Good [C] No Opinion [ worse

If yes, please explain:

For which of tne following do you leave your community? (Check all that apply.} Where de you go to obtain these
services?

[/l  Shopping

IZ Personal needs -

E Banking
z/ Employment
j Social needs E

5. Do you curently use local businesses in the community?

Z Yes lj No

If yes, would you continue to use them if the Post Office is discontinued?

] Yes ZI‘ No
- ,
Name: é() 0"//‘/*9;‘! /I/C} /./4/[/

Address: pd BC‘P’W‘ ‘ i)?;l 5/9?}1)('//1 ")CJZ-‘ /M /é/; 0?;23((:13

Telephone: @ ‘/C%?C}__ 9?77)

Date:

Please add any additional comments on a separate piece of paper and attach It to this form. Thank you for taking the time to
complete this questionnaire.
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E UNITED STATES
POSTAL SERVICE
05/24/2011

ALBERT & DEBRA BRYANT

P O BOX 21
GLENCLIFF, NH 03238

Dear Postal Service Customer: - o
Thank you for refurning your questionnaire concemning the proposed discontinuance of the Glencliff Post Office. Your comments,
along with others received, will be included in the ofiicial record and considered carefully before further action is taken.

it it is determined that a discontinuance of the Glendliff Post Office:should be pursued, a formal proposal will be posted in the

Warren Post Office and Glencliff Post Office at a later date. If you have additional questions or comments, please feel free to
contact Jim McCariney at (207} 482-7168.

Sincerely,

, A ~ |
o i

N B o g O R

A A

Leigh St Pierre- Tribuno
Manager, Post Office Operations
1581 FOREST AVE

PORTLAND, ME, 04101-3930
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= UNITED STATES
POST RVIC

AL SERVICE,

=

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the GLENCLIFF Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] E 7
b. Mailing Letters 1 M O O
¢, Mailing Parcels I ] 0 =
d.  Pick up Post Office box mail I?j/ ] ] D
e. Pick LIp general delivery mail ) E_[/ L__] l___—] D
f. Buying money orders - 7 [ (] \%
g.  Obtaining special services, including Certified Mail, Regié'tered Mail, insured

Mail, Delivery Confirmation, or Signature Confirmation D D . D ,z
h. Sending Express Mail D D D Ej
i,  Buying stamp-collecting material D D { D @/
Other Postal Services
a. Entering permit mailings D YES M NO
b. Resetting/using postage meter []YEs m NO

Nonpostzal Services

Picking up government forms p{
8 {such as tax forms) D YES {] NO

b.  Using for schooi bus stop [ ] YES M NO

c. Assisting senior citizens, persons with disabilities, stc. D YES M NO

If yes, please explain:

d.  Using public bufletin board [ YEs [Qﬁlo

e. Other ] ves []no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personai needs?

A ves []No

If yes, p!‘ease explain:

Mighhens Post 0/%%0&@, -
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POSTAL SERVICE s

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4, If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

compares to your current service?

[] Better g Just as Good [C] No Opinion D Worse

if yes, please explain: (4 one. bime we Lived ih Waldunr } U
We hed a Capuin daiﬂez/«? @nd had g Iﬁﬂabfﬁ'ﬂf}p

.

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

 Shopping -P‘U W\@u*)-'?\» ﬂ’/ H
Personal needs P W - w},ﬁ\ n} H
Banking P\ \ u’h b t4{-(;.\ 1 H
Employment p \ \( c (. H .
Social needs E(k-mnj-g/\/ N /‘/‘ 7 Hﬁlf eehi / /L/// !

N

5, Do you currently use local businesses in the community?

El’ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

Yes D No

wme: J1beRE Y Debpp ﬁfe\/m/ z
Address: ffO D’l‘t«_'}‘\ ON Rd Féj BC}}(@?I @If!?é//,‘laﬁ M# 4}923‘5)

éo'}_???.—- /C?JCD

Telephone:

Date: j’" y"‘ g&li

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the fime to
complete this questionnaire,
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¥ UNITED STATES
POSTAL SERVICE«

05/24/2011

UNKNOWN

GLENCLIFF, NH 03238

Dear Postal Service Customer: -
Thank you for returning your guestionnaire concerning the proposed discontinuance of the Glencliff Post Office. Your comments,
along with others received, will be included in the official record ang considered carefully before further action is taken,

If it is determined that a discontinuance of the Glencliff Post Office:should be pursued, a formal preposal will be posted in the
Warren Post Office and Glencliff Post Office at a later date. if you have additional questions or comments, please feel free to
contact Jim McCarlney at {207) 482-7168.

Sincerely,

Leigh St Pierre- Tribuno
Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-3990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the GLENCLIFF Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stémps
b. Malling Letters
¢. Mailing Parcels
d. Pick up Post Office box mail

e. Pick L;p general delivery mail

f  Buying money orders -

g. Obtaining special services, including Cenrtified Mail, Regiétered Mall, Insured
Mail, Delivery Confirmation, or Signature Confirrnation

O RRAOEOR D

h.  Sending Express Mail

I S Yy
ddooogdaod
0 I T I Y T O

i Buying stamp-collecting material fﬂ/( ‘

Other Postal Services

a. Entering permit mailings [1yes [No
o b. Resefting/using postage meter D YES r___l NO

Nonpostal Services

Picking up government forms

3 (such as tax forms) [ ves [Jno

b.  Using for school bus stop D YES D NO

c. Assisting senior citizens, persons with disabilities, etc. [1YES [JNO

If yes, please explain:

d.  Using public bulletin board [Jyes [_|No

e. Other | [1vyes []nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping,tpr for personal needs?

Tves [f'no

If yes, please explain:
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If you have carmer delivery, there will be no change to your delivery service — proceed to guestion 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

compares to your current service?

D‘ Better D Just as Good [:] Na Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. sefvices?
EE' i Shopping ) h
(] Personal needs .
E'- Banking
] Employment
ﬂ;_] Social needs ‘ . ’
5. Do you currently use local businesses in the community?
[] Yes[ ] No
If yes, would you continue to use them if the Post Ofiice is discontinued?
[] Yes[ | No
Name:
Address;
Telephone:
Date:

Please add any additional comments on a separate plece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE

052412011

ROBERT LAMARQUE

PO BOX 36
GLENCLIFF, NH 03238

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Glencliff Post Office. Your comments,
along with others received, will be included in the official record-and considered carefully before further action is taken.
\fitis determined that a discontinwrance of the Glencliff Post Office :should be pursued, a formal proposal wilt be posted in the

Warren Post Office and Glencliff Post Office at a later date. If you have additional questions or comments, please feel free to
contact Jim McCartney at (207) 482-7168.

Sincerely,

Leigh St Pierre~ Tribuno
Manager, Post Office Cperations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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S uTepsTaTes.

1. Please check the appropriate box to indicate whether you use the GLENCLIFF Post Office for each of the following:

w

Postal Service Customer Questionnaire

e. Other

Postal Services Daily Weekly Monthly Never
a. Buying Stamps M | ] )
b. Malling Letters D @ D D
¢ Mailing Parcels ] ] Bl [
d.  Pick up Post Office box mail X ] ] )
e. Pick up general defivery mait : h ] ] ] %]
f.  Buying money orders z | ] [ ]
g.  Obtaining special services, including Certified Mail, Regisftered Mail, Insured ‘ -
Mail, Delivery Confirnation, or Signature Confirmation D D @ D
h. Sending Express Mail ] ] X O
.  Buying stamp-collecting material l:l _(__I | D @
Other Postal Services
a.  Entering permit mailings D YES @ NO
‘ b. Resetting/using postage meter D YES @j NG
Nonpostal Services
Picking up government forms g
(such as tax forms) E YES D NO
b.  Using for school bus stop M yes []No
c.  Assisting senior citizens, persons with disabilities, efc. 1 vEs E‘] NO
if yes, please explain:
d.  Using public bulletin board T ves [ nNo
Jyes [JnNo

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, piease explain:

RUMMEY MovTHLY

¥ YES

1 No

W ARREA
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UNITED STATES @
POSTAL SERVICE:

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

r_—[' Better D Just as Good lg” No Opinion D Worse
ffyes, pleaseexplain: W/ /L L G- 114 {‘[; 14 7-/,:/{

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
sefvices?

X ) Shopoing 4/ A L MAR —'7/ A (:)/K/ T i L \/

[ |  Personal needs E

[}  Banking (2L Yot vT H /V[ g T /L >/
[} Employment

] Social needs ) !

5. Do you currently use local businesses in the community?

D Yes [Z—L No

If yes, would you continue to use them if the Post Office is discontinued?

] Yes[} Ne

Name: RO BERT LQM/C]R GUE
paess. 0 DO K B GLENVCLIFF o H _©5323%
Telephorie: C7 ?cf - 5?/1/

Date: 3:—//0/0 A

Please add any additional comments on a separate piece of paper and attach it to this forrmn. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POATAL SERWICE

05/24/2011

STEPHANIE J BONILA

1717 NORTH GROTON RD GROTON NH
HEBRON, NH 03241

Dear Postal Service Customer:

Thank you for returmning your guestionnaire concemning the proposed discontinuance of the Glencliff Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Glencliff Post Office should be pursued, a formal proposal will be posted in the
Warmen Post Office and Glencliff Post Office at a later date. If you have additional guestions or comments, please feel free to
contact Jim McCartney at (207) 482-7168.

Sincerely,

Leigh St Pierre- Tribuno
Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9890
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Postal Service Customer Questionnaire
1. Please check the approptiate box to indicate whether you use the GLENCLIFF Post Office for each of the follawing:

Postal Services

Daily

Weekly Monthly Never

a. Buying Stamps [_-_l IZ D lj
b.  Mailing Letters D [u4 I [
¢.  Mailing Parcels ] 1 ] ~d
d.  Pick up Post Office box mail E_]_ [___]_ r___j {E/
e. Pickup general delivery mail - - D D D IZ/
f. Buying money orders N D D D E/]/
g. Obtaining special services, including Certified Mail, Registered Mail, Insured :

Mail, Deiivery Confimnation, or Signature Confirmation - D D [j D
h.  Bending Express Mail I:] D o D [Z
i.  Buying stamp-collecting material - r_—_[ D % D D/
QOther Postal Services
a. Entering permit mailings D YES [z NO
b. Resetting/using postage meter D YES fz NO
Nonpostal Services

Picking up government forms
a (such as fax forms) D YES E—J/NO
b.  Using for school bus stop 1ves [jno
c.  Assisting senior citizens, persons with disabilities, etc. ] ves fg/NO

If yes, please explain:
d.  Using public bulletin board [ ves 0
g Other [ ves 0

2. Do you pass another Post Ofﬂce during business hours while traveling fo or from work, or shopping

If yes, please explain:

If yes, please explain:

YES

AN
Y1 N

for personal heeds?
L_IU
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POSTAL SERVICE s .

If you have carrier delivery, there will be no change to your delivery service — proceed {6 question 4. If you currently receive
3. Post Offioe box service or general delivery service, complete this section. How do you think carrier route delivery service

compares to your current service?

[j‘ Better D Just as Good ,j No Opinien D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all thai apply.) Where do you go to obtain these
services?,

[A—{ _ Shopping ~ B
|-\_ Personal needs
[E/ Banking

|'_7|/, Employment

Social needs _ L

5. Do you currently use local businesses in the community?

[Q/Yes [j No

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes
e pha i T 60, la
pagess A 117 430 Qoo Wd (Sgton OH - 0334
Teephone: (P03 — T 9, «T 0SE
pate: 5 |/ S a0

No

[

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire, '
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UNITED STATES
POSTAL SERVICE

05/24/2011

BARBARA NORCROSS

424 CEMETERY RD HAVERHiLL NH
HAVERHILL, NH 03765

Dear Postal Service Customer: - o
Thank you for returning your questfionnaire concerning the proposed discontinuance of the Glencliff Post Office. Your comments,
along with others received, wilt be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Glenclif Post Office-should be pursued, a formal proposal will be posted in the
Warren Post Office and Glencliff Post Office at a later date. If you have additional gquestions or comments, please fee! free to
contact Jim McCaniney at (207) 482-7168.

Sincerely,
A
. f!g’ }'Ef

A e

;
o -

i

Leigh St Pierre- Tribunc
Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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g UNITED STATES

POSTAL SERVICE.

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the GLENCLIFF Post Office for each of the following:

Postal Services

a.

b.

i.

Buying Stamps

Mailing Letters

Mailing Parcels

Pick up Post Office box mail

Pick-up general delivery mail - S

Buying money orders

&

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation -

Sending Express Mail

Buying stamp-collecting material -

Other Postal Services

a.

b.

a.

b.

Daily

Dgoououooodd

Weekly Monthly Never

OBER000000
A0 088000

Entering permit mailings [ YES ]'Z(NO
Resetting/using postage meter [ YES D/NO
Nonpostal Services 7
Picking up government forms [/
(such as tax forms) D YES l_ NO
Using for school bus stop 1 YES [ﬂo
Assisting senior citizens, persons with disabilities, etc. l—_l_ YES EZ/NO
If yes, please explain:
—

Using public bulletin board [Jyes [SfNO
Other [JyEs []wNo

2. Do you pass another Post Office during business hours while traveling to or from work, of shoppi

If yes, please explain:

If yes, please explain:

] YES

ng, orAor personal needs?
NO
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If you have carrier delivery, there will be ne change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

[_] Better ] Justas Good [_] No Opinion ] worse

If yes, please explain:

4 For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these
services?

_ Bhopping

Personal needs

Banking

Employment

O 0o

Social needs

5. Do you currently use local businesses in the community?

D Yes I—__] No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes |—_:| No

/’,2 S

Name: b/)c;u’ bc:m'a_, L R oSS

e o oo Ol Pz el AME o265

Telephone: @Cj ~ q <Y ,_45" S lv-*l]
Pats:\ 5 -5 ~ | |

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UMNITED STATES
POSTAL SERVICE .

05/24/2011

MIKE DAIGLE

1423 RTE 25
GLENCLIFF, NH 03238

Dear Postal Service Customer: —

Thank you for returning your questionnaire concerning the proposed discontinuance of the Glencliff Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Glencliff Post Office:should be pursued, a formal proposal will be posted in the
Warren Post Office and Glencliff Post Office at a later date. If you have additional questions or comments, please feel free to
contaet Jim McCartney af (207} 482-7168.

Sincerely,

7

2 y ?

i i
SRS
"/}{‘ /
i ¢

o

g

7
Iv

Leigh St Pierre- Tribuno
Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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E LINITED STATES
POSTAL SERVK Es
Postal Service Customer Questichnaire

1. Please check the appropriate box to indicate whether you use the GLENCLIFF Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

g

O

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels

d. Pick up Post Office box mail

J B OO O

g
N
O

e. Pick up general delivery mail

oo oocod

f,  Buying money orders < [
g. Obtaining special services, including Certified Mail, Regié‘tered Mail, insured I—— .
Mail, Delivery Confirmation, or Signature Confirmation “

h.  Sending Express Mail

o
A I

&
OO0 O0000R O
Ol

[ T I A I

i.  Buying stamp-collecting material

Other Postal Services

a. Entering parmit mailings ]1ves [4no
. b. Resetting/using postage meter ] Yes [£1nO

Nonpostal Services

Picking up government forms W

a. (such as tax forms} D YES E],NO

b. Using for school bus stop ] Yes [&'No

¢, Assisiing senior citizens, persons with disabilities, etc. (] yes [fo

If yes, please explain:

d.  Using public bulletin board [EZ]/YES [ No
&. Other [1vyes [znNo

If yes, please explain:

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Jves [Bvo

If yes, please explain:
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If you have carrier delivery, there will be no change 1o your delivery service — proceed to question 4, If you currently receive
3. Post Offioe box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

[] Better [ ] Justas Good [] No Opinion [} Worse
If ves, please explain: Ltj(? .;ﬂ’bém /]/MH f:’ 4, ﬁcf-f
J

a For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

!:"// Shopping -
|__:|// Personal needs o
D// Banking :
ET// Employment

D/ Social needs F

5, Do you currently use local businesses in the community?

l_ Yes [j No

If yes, would’you continue to use them if the Post Office is discontinued?

EJ/Yes D No

Name: M / /‘\/LF (\a /’(i’f /(

s 4D 3 RF Ay
v [, 03 - 789 . 9867
,4%%, L, L

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES.
POSTAL SERVICE

05/24/2011

KEVIN 8 BALL

PO BOX 67
GLENCLIFF, NH 03238

Dear Postal Service Customer; -

Thank you for returning your questionnaire concerning the propesed discontinuance of the Glencliff Post Office. Your comments,
along with others received, will be included in the official record ang considered carefully before further action is taken.

If it is determined that a discontinuance of the Glencliff Post Office:should be pursued, a formal proposal will be posted in the
Warren Post Office and Glencliff Post Office at a later date. If you have additional guestions or comments, please feel free to
contact Jim McCartney at (207) 482-7168,

Sincerely,

Leigh St Pierre- Tribuno
Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-2980
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the GLENCLIFF Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ]
b. alling Letters >
. Mailing Parcels ]

d. Pick up Post Office box mail

3

e. Pick Jp general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Regiétered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

ooodooonod
I e
KW XKOOX DO

[
I
[
(]
I

i.  Buying stamp-collecting materiai

Other Postal Services

a.  Entering permit mailings [] YES E/NO
. b. Resetting/using postage meter [ YES lﬁ/NO

Neonpostal Services

Picking up government forms

a (such as tax forms) D YES ENO

b.  Using for school bus stop Jves X no

c. Assisting senior citizens, persons with disabilities, etc. ] YES [E/NO

If yes, please explain:

d.  Using public bulletin board ] ves [S¥No

e. Other Jves Fno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

E/YES ] NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Offioe box service or general delivery service, complete this section. How do you think carrier route delivery service
comparas to your current service?

WBeﬁer ] Justas Good [T No Opinion ] worse

If yes, please explain:

4 For which of the following do you leave your community? {Check all that apply.} Where do you go to obtain these
) services?
]g’ Shopping o lbo“u&)v\ N W
] ‘e W
E Personal needs =
P Banking o W
X Employment Te VMR oW
B f
B’ Social needs H A !
5. Do you currently use tocal businesses in the community?

|j Yes g No

if yes, would you continue to use them if the Post Office is discontinued?

Yes TXNO

Name: K-QD\\\ 5 BQLL
Address: ?.O,BO‘K LT G—'temh(—@ BN 0323G

Telephane; GO'S) 0’8‘3’ 96'15

Date: S-""S-I |

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire, -

(]2\.)’-120‘-\ De\ei\mccj \Qhu\g\ be Sﬂ,u,\.l.l
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05/24/2011

RICHARD WWEDGE

PO BOX5
GLENCLIFF, NH 03238

Dear Postal Service Customrer; - -

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Glencliff Post Cffice. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Glencliff Post Officeshould be pursued, a formal proposal will be posted in the

Warren Post Office and Glencliff Post Cffice at a later date. if you have additional questions or comments, please feel free to
contact Jim McCartney at (207) 482-7168.

Sincerely, .
: - E
v f =' i i/' \l
q gj 1"” G M},ﬂf !
g [ ! > . i
A e
i 4 ki ’ hd -

K%

Leigh St Pierre- Tribuno
Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9930
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the GLENCLIFF Post Office for each of the following:

Postal Services

Daily

Weekly Monthly Never

a. Buying Stamps D D D
b. Mailing Letters D l:l M/ D
¢. Mailing Parcels D D l_] D
d. Pick up Post Office box mail r_—l E{ D D
e. Pick u_p general gelivery mail ) k Ij Ql D D
f.  Buying money orders : D D E/ D /
g. Obtaining special services, including Certified Mail, Regis:'tered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D
h.  Sending Express Mail D D | D [:l
i.  Buying stamp-collecting material D D ! D V]
Other Postal Services
a. Entering permit mallings D YES NO
b. Resetting/using postage meter ]:| YES [\2‘40'
Nonpostal Services

Picking up government forms
& (such as tax forms) D YES NO.
b.  Using for school bus stop I—___l YES FSN/
c. Assisting senior citizens, persons with disabilities, elc. D YES NO

If yes, please explain: /
d.  Using public bulletin board m/YES D NO
e. Other [Jyes [Jno

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppi

If yes, please explain:

£

/7

If yes, please explain:

[ ] veS

ng, offor personal needs?
V] NO
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If you have éarrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

compares to your current service?
] Better [_] Justas Good "] No Opinion D Worse

)f yes, please explain:

For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these

4. services? - -
]-fShopping = OAM® c(d&_ HodSen), 1/H.
- v

e

K Personal needs

] Banking
M/ Employment = W)&af;{ NH

] Social needs

5. Do you currgntly use local businesses in the community?
. . Yes I___l No

If yes, would you continue to use them if the Post Office is discontinued?

Ij Yes D No

Name: C H h\% . we0/7 e /’/><—\

pgresss [0 8OX—5~ GlawelFF i 03238 fm wp- R~ 287 Gtaie (S . 0328

Telephone: @O‘BD ég?" 372 8 ﬁoé ?9?' ?gfﬂ . /
S-12~ i -

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time fo
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE

. 05/24/2011

HELEN M CARR

PO BOX 16
GLENCLIFF, NH 03238

Dear Postal Service Customer;

Thank you for returning your questionnaire conceming the proposed discontinuance of the Glencliff Post Office. Your comments,
along with others received, will be included in the official record angd considered carefully before further action is taken.

In response to your letter:

» You expressed a concern about having to travel to another post office for service, Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox, Stamps by Mail and Meney Order Application forms are available for customer
convenience,

» You expressed a concem about the security of mail. Customers may place a lock on their mailboxes. The malilbox must have a
slof large enough fo accommodate the customer's normal daily mail volume. The Postal Service does not apen manboxes which
are ocked and does not accept keys for this purpose.

Ifitis determined that a discontinuance of the Glencliff Post Office should be pursued, a formal proposal will be posted in the
Warren Post Qifice and Glencliff Post Office at a later date. If you have additional questions or comments, please feel free to
. contact Jim McCartney at (207} 482-7168.

Sincerely,

Leigh St Pierre- Tribuno
Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9980
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Postal Service Customer Questionnaire
1. Piease check the appropriate box to indicate whether you use the GLENCLIFF Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps (] ] ]
b, Maillng Letters ] :Ef O O
c.  Mailing Parcels O )g\/ 1 1
d. Pick up Post Office box mail R/ ] 1 0
e Pick up general delivery mail i - i1 1 ] ]
f.  Buying money orders - ] 1 JX( 1
g. Obtaining special services, including Certified Mail, Regiétered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation D D _ N D
h. Sending Express Mail D D E D
. .
i, Buying stamp-collecting material 7 1 M E
Other Postal Services
a. Entering permit mailings D YES M NO
. b. Resetting/using postage meter 1 ves QNO
Nonpostal Services »
Picking up government forms
a (such as tax forms) D YES E NO
b.  Using for school bus stop 1 YES ﬁ NO
c.  Assisting senior citizens, persons with disabilities, ete, D YES ‘Ej NO
If yes, please explain:
d.  Using public bufletin board %YES 1 NO
a. Other [ Tyes [_1no

If yes, please explain: /Lus tﬁ -}'M_ Q&EM ﬁ{: m (/Llfx.gg
wwmﬂ,éq exchiower 05, You will be emSCemJ?'mLDur Village.

2. Do you pass anothe} Podt Office during budiness hours while traveling to or from work, or shoppmg, or for personal needs?

\]ﬁ[ YES [_]NO

If yes, pleage explain:

Pt ’.Lda’m wand do e fo drive
--(6 Wi\LA "‘0“\7\6\(— v wu»‘

M@Lﬂ
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If you have carrier delivery, there will be no change to your delivery service — procaed to question 4. if you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D- Better D Just as Good D No Opinion )%Norse
If yes, please explain: :—L :QQ /\,/0?’, LJW M )/ M/fl /L LE? TW 7%_
END ofF I’L'l/l/ DIVEWAY. T P MeT WANT T HIE 7o
DEPEND o\ A CARZI Efg— PERIOD.

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
servicgs?

Shopping

Personal needs

Banking

] _Employment

X Social needs |

5. Do you currently use local businesses in the community?

Yes |:] No

If yes would you continue to use them if the Post QOffice is discontinued? .4 -
Rs fodl Sendee-

AL %jfﬂubj;ﬁﬁedmj vse ) Bpre sl 5.
vane__ Helon WG
paasss U0 Boy 16 GLENCLIFE, Vi 03735
reephone: 203 G%9 0OBF
Date: M% 4‘} 20/

Please add any additional comments on a separate piece of paper and attach it o this form. Thank you for taking the time to
complete this questionnaire. -

W\'U»f elow‘f you ad Sond of the FAT Yo o Jou.rfa,a,tc,f/c«ccu/f -
The onss qenuiading Yo beaun covnler emails severak Hies CLMLff -
rind Cntahale on senine YoUr CuSTDes. /
' ' \ Y] bl (7
\)OLK WTlL[ V’l,‘&'t |02 %\ '[)oPm,léuL Wit YL\E A)QJDWA i
o chse Az PO

;fﬁ,n/‘/ﬁr%“ "
®
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05/24/2011
JOHN C MACKEY

38 STINSON RD
GLENCLIFF, NH 03238

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Glencliff Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

e

In response 1o your letter:
You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail velume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose. Also, customers have the option of retaining their PO Box service. The
boxes would be moved to the Warren Post Office and customers would retain their same number and mailing address.

If it is determined that a discontimiance ofthe Glencliff Post Office should be pursued, a formal proposal will be posted in the
Warren Post Office and Glencliff Post Office at a later date. If you have additienal questions or comments, please feel free to
contact Jim McCartney at (207) 482-7168.

Sincerely,
A P
) f L i‘. [ 7 H
S 20 P AR
/ %{frf’f‘{; 0 )ﬁ Sl
[ / I AN

L

Leigh St Pierre- Tribuno
Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the GLENCLIFF Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps o ﬁ\
b. Mailing Letiers i
c. Mailing Parcels

d.  Pick up Post Office box mail

e. Pick u—p general delivery mail

f.  Buying money orders -

g. Obtaining special services, including Certified Mail, Regié’tered Mail, insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

Doo@OOXOO

OooOooooy
OO ODODO OO

WOOoOBERO

i.  Buying stamp-collecting materiat
Other Postal Services
a. Entering permit mailings D YES '?L NO

. b. Resetling/using pestage meter D YES ‘m NO

Nenpostal Services

Picking up government forms d
a {such as tax forms) D YES NO

b.  Using for school bus stop l:] YES mNO

c.  Assisting senior citizens, persons with disabilities, etc. I____-] YES ‘EF‘NO

If yes, please explain:

d.  Using public bulletin board [Tves o

‘e, Other Cves [{no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from wark, or shopping, or for personal needs?

7 YES T%LNO

If yes, please explain:




Dacket; 1364527 - 03238
Ttem Nbr: 22

Page Nbr:
B 1V

LINITED smrEs .
POSTAL SERVI

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

1 Better [{ Justas Good [ 1 No opinion _]/ Worse

If yes, please explain: y(-&y canpe. et 30“4_& fo T [+e FesT C)J:‘icfd,-Q_GC?(
diive A flocie cot fo o ioR D twes AWl

4 Forwhich of the following do you leave your community? {Check all that apply.) Where do you go to obtain these
) services?

g:’ Shopping e sl t e -

m Personal needs LU AT ﬂ‘[,\ v‘mou’?'-f#

m Banking },{)/\_5 i{’_g) e

(E_ Employment s l<-,5c fr‘a bt - ‘
!

ﬁ\ Social needs c ey [/c{j Lo AN, L,T{')Lj UL - :

5. Do you currently use iocal businesses in the community?

ﬁ Yes lj No

If yes, wouid you continue to use them if the Pest Office is discontinued?

tE’;‘n’es D No

Name: “{OUer Co Wia ke E’,Klj

Address. 3§ S+ Son '\(Lgﬂ' G ﬁ—cfﬂ;c,'\;zf il -
Telephone: J.,OB Y40 S—f}b

Date: S//L _/L\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,

L would [e to see 7Tihe fosT offrese

57‘\4/ OFE"/U ,,/ /?—-E/” /”
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05/24/2011

MASSIE ANDERSCON

PO BOX 37
GLENCLIFF, NH 03238

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the pruposedv discontinuance of the Giencliff Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter: '

You were concerned about obtaining services from the carrier, retail services provided at the post office are available from the
carrier. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Crder Application forms
are available for customer convenience, Listed below are some senvices available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Starnps by Mail Program provides customers the opporiunity to purchase stamps, envelopes, and postal cards by using
Form 3227-R, Starmp Purchase Crder {(Rural), available from the post office or the carrier, Commemorative stampsjand stamp
collecting products are also availahle. The customer addresses the postage paid order form envelope, encloses payment by
personal check or postal money order made payable to the US Postal Service, and mails the form (postage-free)} or leaves it in
the mailbox for the carrier to pick up. Most orders are processed overnight, and sorne immediately.

PURCHASING POSTAL MONEY ORDERS

Custorners may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier
{in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money
order is completed when the carmier returns 1o the post officz, and a money order receipt is left in the customer's mailbox on the
next delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the completed money
order is mailed to its destination. If custormers prefer, the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as ceriified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Custorners who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
during their absence. Upon return the customer asks the post office fo resume delivery.

If it is determined that a discontinuance of the Glencliff Post Cffice should be pursued, a formal proposal will be posted in the
Warren Post Office and Glenclifi Post Cffice at a later date. if you have additional questions or comments, please feel free to
contact Jim McCartney at (207) 482-7168.

Sincerely,

Leigh St Pierre- Tribuno
Manager, Post Cffice Cperations
151 FOREST AVE

PORTLAND, ME, 04101-9930
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Postal Service Customer Questionnaire

Please check the appropriate box to indicate whether you use the GLENCLIFF Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D— l,'S’_l l_—_] D
b. Mailing Letters D E D D
c. Mailing Parcels D D E D
d.  Pick up Post Office box mail [El D D L__I
e. Pick up general defivery mail ) B [ ] [ X

7 f.  Buying money orders - D D ’z] r:l
it Rk e i s B w B
h.  Sending Express Mail r___l D t@ D
i.  Buying stamp-collecting material D D ! E D

Other Postal Services

a,

b.

Entering permit mailings |:| YES

5

Resetting/using postage meter |—___| YES

ha)

Nonpostal Services

Picking up govemment forms
a. {(such as tax forms) )E] YES D NO
b.  Using for school bus stop ] YES M NO
€. Assisting senior citizens, persons with disabilities, efc. I—__J YES @ NO

If yes, please explain:
d.  Using public bulletin board K\] YES [_| NO
e. Other JXJ yes [_]no

If yes, please explain' . , . ({

_ J g\ o : S

Do you pas | needs‘?

E[? ‘W%W—C’ WTh W‘.’k{vss [j no
If yes lease explain:

cﬁ‘) Wiz ﬁﬁ'm il b@J’]ﬁé’fz o> u

?u%c} &t wy o dpot — When Tau Lm e w/—{ﬂ@ Can
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box servica or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

] Better [] Justas Good [ No Opinion /E X Worse
Ifyes please explam \ ' N\ iAAAA AL 14 4‘7)'

Wk o e 20 e B e rlomay
14941 ! fyome o 38
For whith of the followmg do you leave your community’? (Check all that apply.} Where do you go to obtain these

4. services?
IZ(  Shopping e wu W\\\ﬁé \r@?M qu_,u %/j’,\p Wl{m(“
JX|]  Persanal needs &ﬁi&;L%’\(l\t\Mﬂﬁ\ ﬂéﬁﬁbh%&f\m& -J»’ umﬁj:{/mg
B panking e (i e A LY mIs u@wj‘?ﬁbtf,wc%
Bq Employment LG Guf\ WAL \\ .
’E Social needs j)‘l—? e : ‘ i iw ‘Emt_-_
N W0~ 1o iy hearbortly M)Wlp"[ém
5, Do you currently use local businesses in the community?
W,e,u ane e .

D Yes E No
If yes, would you continue to use them if the Post Office is discontinued? W@L’Hﬁ%e} GJJLL( Q

T ves X o A9 SOUA Cormizhior.

. Ag A W CormnL
Name; Mﬁm MA% . %e/\ Q‘L;[(
e T 39 C%W\%:Q/ PCirozo 28

Telephone: (995 /q%éf -5 o }R8

Date: Lé/,/;)/ l ”
([ /

Please add any additional comments on a separate piece of paper and attach i o this form. Thank you for taking the time to
complete this questionnaire. -

A Clangiy, TO S Whgliie C@m iy AT lles as
uw& o wale | u) C\oze Waween. o1 Ty ana by can, il
U\éﬁ,@v% mﬁm\i‘m‘b Wl aumeotle lp

on ! wlio CSW% ’@ A W N WMAs o qay %MQQ%Q_.
W@ a0 WD @QM % Lﬁﬁ; ¢
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05/24/2011

MAGGIE ANDERSON

PO BOX 37
GLENCLIFF, NH 03238

Dear Postal Service Customer: -

Thank you for returning your questiennaire conceming the proposed discontinuance of the Glencliff Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

in response to your {stter:

You expressed a concern about the loss of a gathering place. Residents may continue to meet informally, socialize, and share
information at a church, hall, or residences in town.

if it is determined that a discontinuance of the Glencliff Post Office should be pursued, a formal proposal will be posieﬂ in the
Warren Post Office and Glencliff Post Office at a later date. If you have additional questions or comments, please feel free to
contact Jim McCartney at (207) 482-7168." !

Sincerely,

Leigh St Pierre- Tribuno
Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9980
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. 05/24/2011

CHARLES AND NANCY FOOTE

PO BOX 4
GLENCLIFF, NH 03238

Bear Postal Service Custemer:

Thank yau for returning your questiortnaire caencerning the proposed discontinuance of the Glencliff Past Office. Your comments,
along with others received, will be included in the official record-and considered carefully before further action is taken.

.

In response fo your letter:
» You expressed a concarn about the loss of a gathering place and information center. Residents may continue to meet
informally, socialize, and share information at a church, hall, or residences in town.

If it is determined that a discontinuance of the Glencliff Post Office should be pursuad, a format proposal will be puéte‘d in the
Warren Post Office and Glencliff Post Office at a later date. If you have additional questions or comments, please feel free to
contact Jim McCartney at (207) 482-7168. }

;

Sincerely,

Leigh St Pierre- Tribuno
Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-8990
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. Postal Service Customer Questionnaire
1. Please check the appropriate box fo indicate whether you use the GLENCLIFF Post Office for each of the foilowing:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps O] &1 ] ]
" Al -
b.  Mailing Letters Ao B ] | ]
¢ Mailing Parcels ) [} i
d.  Pick up Post Office box malil K ] 1
e.  Pick up general detivery mail ) K i ] ] Xi
f. Buying money orders - [__] D D K]
g. Obtaining special services, including Certified Mail, Regisi‘tered Mzil, Insured 4.157\13]\
Mail, Delivery Confirmation, or Signature Confirmation D D D Do cea
h.  Sending Express Mail O D 0 X
i.  Buying stamp-collacting material ] It 1] ] Occothone
Other Postal Services
a.  Entering permit mailings Tyes Kno
. b. Resetting/using postage meter D YES (ﬂ NO
Nonpostal Services
Picking up government forms
a {such as tax forms) r———l YES Kj NO
b, Using for school bus stop D YES [X:l NO
c. Assisting senior citizens, persons with disabilities, etc. D YES [E NO
if yes, please explain:
d.  Using public bulletin board Ml yes [Ino
Other | ves [_]wno

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Jves [Xno

If yes, please explain:

OM" }Og)s'f @%'@Q/ (S 7rore (;/ZJ@/? o /0,/{?@@, éjc’fmif/ (3(: g)fg{
Slamps. J¢'s o plede. where tan Sea O0r Naishbirs, o7 ﬂ“?‘/
7 Socraliza; bt 7 feond ovi wht neds V&Tfréﬁﬁﬂéé ’}L /A -
or piass Yhawed ovT. Jhegr small O 57{ oAFLS are e é’f';
255 0 N /'Qéﬁ/aéjé ¢ €47€9 M,}’— /)/_F’L&jmyﬂﬁ’ﬁfﬁf /(Qﬂf‘ouaa
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. if you currently receive
3. Post Office box service or general delivery service, cormnplete this section. How do you think carrier route delivery service
compares to your current service?

[] Better [[] Justas Good [_] No Opinion E Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
X ) Shopping ) )
] Personal needs <
% Banking I
D Employment
] Social needs -- J{
5. Do you currently use |ocal businesses in the community? .

Theve aré 110 fuusneses i Flenalitf.
D Yes g No -

If yes, would you continue to use them if the Post Office is discontinued?

] Yes[ | No

name: (P drjos _and /L/m/m;/ Loore.

nwess P, Box ¥ Llenclttf //f;f’? 03224
Teishone: 797 — & 7/{

Date: ﬁ’)a;g/ 4 N, 7Y/4

Please add any additional comments on a separate piece of paper and aftach it to this form. Thank you for taking the time to
complete this questionnaire.

p ) ’ j}/fs‘ ﬂ’ o q_ ) ,'7)_ l/? (;\Zlé__g (’ﬂ"ﬂ?/}?b’/?«'ﬁd P
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Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Glencliff Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Glencliff Post Office:should be pursued, a formal proposal will be posted in the
Warren Post Office and Glencliff Post Office at a later date. If you have additional questions or comments, please feel free to
contact Jim McCartney at (207) 482-7168.

Sincerely,

Foae e |

; ,l! /ﬁ:{ J [fjrf )
p (h b i
S }ﬁli/\f%{/{/{‘

Leigh St Pierre- Tribuno
Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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1. Please check the appropriate box o indicate whether you use the GLENCLIFF Post Office for each of the following:

Postal Service Customer Questionnaire

Postal Services

Daily Weekly Monthly Never "sﬁﬁﬂ"y

_— 0

a. Buying Stamps [ ] O M hYal
b. Mailing Letters D D & D )
¢ Mailing Parcels .l-D ) [ ] JocLa cHiv
d.  Pick up Post Office box mail o chol ot ‘ ) L\\M 0 % O O
e. Pick up general deiivery mail {hj’ L, L—j 1Z|‘ ] D
f.  Buying money orders Ij D r:_] ‘EZ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Sighature Confirmation D r—_-l L—-J m
h.  Sending Express Mail D f_—_| D lﬂ
i.  Buying stamp-collecting materiai f_—_] D [:] E
Other Postal Services
a. Entering permit mailings D YES E NO

. b. Resetting/using postage meter [J yes TA No

Nonpostal Services

Picking up government forms
a {such as tax forms) D YES [X NO
b.  Using for school bus stop [Jves [N no
c. Assisting senior citizens, persons with disabilities, etc. |:| YES @. NO

If yes, please explain:
d. LUsing public bulletin board [_—_] YES &NO
e. Other [Jyes [Jno

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

if yes, please explain:

J\)JKUML _ & PlKL

A yes [JNo
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, compiete this section. How do you think carrier route delivery service
compares to your current service?

ﬁ Better L__| Just as Good D No Opinion D Worse

Ifyes, please explain: £ chb aows e byt Vo chorce ot Yo haue D0 Boy servies - wodld
bl s 4 havl opYron of delwary servicg

4 For which of the following do you leave your community? (Check all that apply.} Where do you go to obtain these
’ services?

EL Shopping w\lmw‘“\ oY M[}b\nﬂk

Eﬁ_ Personal needs

o

T4 Banking mnﬂmﬂm by \A]M\sw])ﬂ

[J  Employment

M Social needs

5. Do you currently use local businesses in the community?

@ Yes |_| No

If yes, would you continue to use them if the Post Office is discontinued?

m Yes | _| No

Name:

Address:

Telephone:

Date:

Please add any additional comments on a separate piecs of paper and aftach it to this form. Thank you for taking the time to
complete this questionnaire.

T would e hewe dehesryfaickup
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JAMES & ELIZABETH BUROW
1319 RT 25

GLENCLIFF, NH 03238

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Glencliff Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concern about the inability of the rural carrier to weigh and rate lefters and packages. The rural carrier wilt
accept any lefters or packages for mailing. The carrier will estimate the cost and provide a receipt for any money received. On
the following delivery day the carrier will provide change or a bill for the amount over the estimate.

If itis determined that a discentinuance of the Glencliff Post Office should be pursued, a formal proposat will be posted in the
Warren Post Office and Glencliff Post Office at a later date. If you have additional guestions or comments, please feel free to
contact Jim McCartney at (207) 482-7168.

Sincerely,

Leigh St Pierre- Tribuno
Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the GLENCLIFF Post Office for each of the following:

Postal Services Dally Weekly Monthly Never
[] /1
Yy O O
[ N O
O O O
[
[

a. Buying Stamps

b. Mailing Letters

c. Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail D

f.  Buying money orders D

g. Obtaining special services, including Certified Mail, Registered Mail, Insured I—
Mail, Delivery Confirmation, or Signature Confirmation _

N
O

h. Sending Express Mail

Iy v (=2 6 I

0o

i.  Buying starmp-collecting material D D
Qther Postal Services
a. Entering permit mailings [] YES IE/NO
b. Resetting/using postage meter [J vES D/NO
Nonpostai Services
Picking up government forms
2 (such as tax forms) Cives [Mho
b.  Using for school bus stop D YES IQ/NO
c.  Assisting senior citizens, persons with disabilities, etc. D YES E/NO

If yes, please explain:

d.  Using public bulletin board MES [ NO
e. Other [1yes []nO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
@/YES [CJ Nno
If yes, please explain: g 2 210 iézﬁ'ié .Y @:_;—-—
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

.

compares to your current service?
] Better ‘ D Just as Good [] No Opinion [/ worse

N %mzwm@?fm M?’ 0.

of the followmg do you leave your community? {Check all that apply.) Where do you go to obtain these

4 For whie
; senvices?
Shoppin p T&‘ 4
(& sheppig ,%mm N 1
-] Personal needs
[\}~ Banking g% ) 5 l N %,
] Employment
[E/ Social needs
5. Do you currently use local businesses in the community?
W Yes [ No .
If yes, would you continue to use them if the Post Office is discontinued?
M Yes D No
Name:
-
/3 9
Address:

Telephone: é&%v?}?}? ,’ﬁﬁ}j/

Date: \f)'« ID_ /]

Please add any additional comments on a separate plece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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05/24/2011

MARSHA DOWNS

PO BOX 71
GLENCLIFF, NH 03238

Dear Postal Service Cusiomer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Glencliff Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

= You expressed a concern about the inability of the rural carmier to weigh and rate letters and packages. The rural carrier will
accept any letters or packages for mailing. The camier will estimate the cost and provide a receipt for any money received. On
the following delivery day the carrier will provide change or a bill for the amount over the estimate,

» You were concemed about obtaining services from the carrier, retail services provided at the post office are available from the
carrier. Most transactions do not require meeting the camier at the mailbox. Stamps by Mail and Money Order Application forms
are available for custorner convenience. Listed below are some services available from the carrier and how to obtain them,

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using

Form 3227-R, Stamp Purchase Order (Rural), available from the post office or the carrier. Commemorative stamps and stamp

collecting products are also available. The customer addresses the postage paid order form envelope, encloses payment by
. personal check or postal money order made payable to the US Postal Service, and malils the form {(postage-free} or leaves it in

the mailbox for the carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the camier at the mailbox, completing an application, and paying the carrier
(in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money
order is completed when the carrier retums to the post office, and a money order receipt is left in the custorner's mailbox on the
next delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the completed money
order is mailed to its destination. If customers prefer, the completed money orders will be retumed for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
during their absence. Upon return the customer asks the post office to resume delivery.

« You expressed a concem about the mailboxes being damaged by snowplows, Please contact the administrative postmaster to
determine the proper mailbox locatien and installation method that would help alteviate this concemn. Placing the mailbox on a
long, swinging, horizontal pipe is one method often used to avoid damage by snowplows.

If itis determined that a discontinuance of the Glendliff Post Office should be pursued, a formal proposal will be posted In the
Warren Post Office and Glencliff Post Office at a later date. If you have additional questions or comments, please feel free fo
contact Jim McCartney at (207) 482-7168.

Sincerely,

_ i {
L
® [V
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Leigh St Pierre= | rtbuno

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the GLENCLIFF Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

L]

a. Buying Stamps
b. Mailing Letters
¢.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, inciuding Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

DODDORXEOKRDO
OO0 OOQOK

OO0 OOoO®
ROoOoO@oOooOogoo

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings |—_[_ YES E NO
. b. Resetting/using postage meter Jyes 4 no

Nonpostal Services

Picking up government forms

a (such as tax forms) D YES E] NO

b.  Using for schoo! bus stop Jyes [AnNo

c. Assisting senior citizens, persons with disabilities, etc. D YES E-l NO

If yes, please explain:

d.  Using public bulletin board 3 ves §4j No

e. Other [Jyes []NO

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

1yes [XINO

If yes, please explain:
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if you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

compares to your current service?

D Better D Just as Good D No Opinion Iz Worse

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
Shoppi i ‘
N PN Readfocd  afles oo\
7] Personal needs
Pk 3 eadBash T - onee meekly
[A  Employment Roed0ecd N
]  Sodal needs
(‘jw“un»(‘)\_) I v v L.G_ze...}'\.h:m , gmc@ik\,cbq l} _La_n\.ﬁ_\, \j—'&LWLSL_,
5. Do you currently use local busmesses maﬁvtq'num gt 8 u%},\__, "\’“‘b"b 3’6 to conne ; .
[] Yes[] No
If yes, would you continue to use them if the Post Office is discontinued?
lj Yes D No

Name: ] Narahia  Daums
sgress PO Box D), Gamela)y NH 03333

Telephone: (o (53 - "702&(/‘ C)!,\S"

Date: s5-)d-))

Please add any additional comments on a separate plece of paper and attach it to this form. Thank you for taking the time to
complete this questicnnaire.
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May 12, 2011

Mr. Jim McCartney

Post Office Review Coordinator
151 Forest Ave.

Portland, ME 04101-7030

Re: Glencliff Post Office Review
Dear Mr. McCartney:

I have enclosed the questionnaire regarding the review and possible closing of the Glencliff Post Office.
I wanted to explain in a letter as well, why I am against the closing of this facility.

The post office in Warren would only be available to me two days out of the week (on my days off) as
my work hours and the hours in Warren do not coincide. Because the Glencliff Post Office opens 'z
hour earlier than Warren, I can get there every day before work. I don’t get out of work until 5:00, so it
is only in the mornings that I can get mail, packages, efc. as it is.

You talk about mailing packages from a rural box, but it has to have to postage already on it, or
estimated, and who knows how much something will cost when you aren’t sure of the weight, etc. In
order to do this, you have to take it to the post office anyway. And many packages would not fitin a
regular sized rural box. And buying stamps requires a form, which you have to get at the post office. It
. seems that the services offered from a rural box require a trip to the post office regardiess. And

personally, I’d rather not leave money in a rural box. I also do not wish to have to purchase a mail box
for rural delivery, set it in the ground, and then maintain it when the plows take it down in the winter or
have to keep it cleared of snow, which brings up another point. The other issue is, rural service is not
available on Pleasant View Rd. where my home is, but on Breezy Point Rd., so the mailbox isn’t even
near, close to, or visible from the house. It is around a comer and down a hill to get to where the box
could be placed. I can’t even see that road from my house and I certainly don’t want to have to go down
to it each time it snows to shovel it out for the carrier.

For many in Glencliff, having to drive five miles one way to the post office each day is a hardship as
many are elderly and can’t get that far that easily, especially in bad weather. And with the ever-rising
cost of gas, would the U.S. Postal Service like to pay for the extra gasoline to go 10 miles roundtrip
every day for all of us? I think not.

I won’t even bother to get into the Appalachian Trail issue, as I’m sure that will be raised by others.

The Glencliff Post Office serves many people and closing it would create a hardship for many, including
myself. I would not relish only being able to get mail twice a week and I don’t feel I should be forced to
buy a rural mail box, as 1 don’t see that as a real convenience at all, especially in winter as I’d have to
walk quite a distance to get my mail from Breezy Point Rd. - aroad I don’t even live on.

Thank you for your time.
Marsha Downs

| MMJMh:S
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05/24/2011

JIM BUROW

PO BOX 33
GLENCLIFF, NH 03238

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Glencliff Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concem about those customers with disabilities who are not able to go to the post office to pick up their mail.
Customers are not required to travel o another post office 1o receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extrerme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster. '

« You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

. « You expressed a concemn over the dependability of rural route service, Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highty respected hy the American public. This respect has heen eamed by many years of
dedication to the Postal Service and to postal custorners. During national and local emergencies, including prolonged periods of
extreme weather conditions, rurai carriers have demenstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously and arrive at boxes at about the same time each day.

If it is determined that a discontinuance of the Giencliff Post Office should be pursued, a formal proposal will be posted in the
Warren Post Office and Glencliff Post Office at a later date. If you have additional questions or comments, please feel free to
contact Jim McCartney at (207) 482-7168.

Sincerely,

Leigh St Pierre- Tribuno
Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9390
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the GLENCLIFF Post Office for each of the following:

Postal Services Dagly Weekly Monthly Never
a. Buying Stamps l D D D
b. ' Mailing Letters J o [
¢. Mailing Parcels E{? D D D
d.  Pick up Post Office box mall ] ] O O
e. Pick up general delivery mail E] lj D D
f.  Buying money orders [] El D r_—l
R e et s D0
h. Sending Express Mail E D D D
. Buying stamp-collecting material D D _l—_l D

Other Postal Services

. a.  Entering permit mailings ilyes [Ino
b. Resetting/using postage meter b YES D NO
5
Nonpostal Services
Picking up government forms :

a. {such as tax forms) D TES D NO

b.  Using for school bus stop f_JyEs [ NO

¢.  Assisting senior citizens, persons with disabilities, etc. 5 yj YES r_l_ NO

L

If yes, please explain: N T, j
id@*@—’) P e ed f‘}
B ow

d.  Using public bulletin board . 2 s YES | NO
sing public bu |n{s r-\}‘,gfﬁf‘) ¢ "TD Q & D 1
e. Other [Jyes []nNoO

If yes, please explain: \,‘%”e Ve Et
2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
“Thes i A\, MY T Convrencs Jves LIno
f |
If yes, please explain: o ‘F ﬁpj Q ‘} -

{ .
fi?bf% o4 re=
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if you have carrier delivery, there will be no change to your delivery service — proceed to question 4, If you currently receive
3. Post Offioe box service or general delivery service, complete this section. How do you think carrier route delivery service
cornpares to your cutrent service?

[ Better [] Justas Good [_] No Cpinion %Norse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
Shopping
. -l
Personal needs )( /
v i
Barking

Employrnent /
Social needs /

. 5. Do you cujrently use local busmesses in the ¢ munlty'?

“Yes[j No YD ) O%C-@—

If yes, viould you continue to use thern |f the Post Cffice is discontinued?

D Y‘es ] No ‘j fé Ab Q)\jﬂ-
Name: T N (—? L ,\,Q;Q -
Address: ? Qﬁ {?} Z):‘)c‘ ;} h‘_’/f /\-ﬁ' Z, -ﬁ“l/ f{/;% ‘}2;’?[

e —

[ [ I Y I B

Telephone;

Date; m f[)}/ M H

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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05/24/2011

HERBERT WRIGHT

PO BOX 52
GLENCLIFF, NH 03238

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discentinuance of the Glencliff Pest Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter;

» You expressed a concem about delivery fime. A customer's location on a carrier's line of fravel determines the time of day mail
is delivered. This, of course, preciudes providing early delivery of mail to every customer because, no matter how we structure a
route, somebedy must be last. We do, however, carefully consider the volume of mail for each route so that we can deliver the
greatest amount of mail at the eadiest possible hour. With the |argest fleet of defivery vehicles in the world we must pay special
attention to energy conservation measures, to minimize vehicle and fuel expenses. When the price of gasoline goes up one
cent per gallon our total gasoline cost ises more than $8 million. Therefore, when structuring a route, we must balance our goal
to deliver as much mail as pessible as early as possible with the need to minimize the travel distance a route must cover,

If it is determined that a discontinuance of the Glencliff Post Office should be pursued, a formal proposal will b& posted in the
Warren Post Office and Glencliff Post Office ai a later date. If you have additional questions or comments, please feel free to
. contact Jim McCartney at (207) 482-7168.

Sincerely,

Leigh St Pierre- Tribuno
Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-93880
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E UMNITED STATES
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the GLENCLIFF Post Office for each of the following:

Postal Services Daily  Weekly Monthly Never
a. Buying Stamps il
b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OO0 oOXO®RO
ONOROODOODO
ROOooOoDoooo

OORORORDO

i.  Buying stamp-collecting material

Other Postal Services
. a. Entering permit mailings []ves HXIno
b. Resetting/using postage meter D YES m NO

Nonpostal Services

Picking up government forms ‘
& (such as tax forms) ] ves & NO

b.  Using for school bus stop [] YES JZ] NO

c.  Assisting senior citizens, persons with disabilites, etc. ] YES E_I NO

If yes, please explain:

d.  Using public bulletin board X ves [ n~o

e. Otner [Jyes [Jno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ ves K] no

if yes, please explain:
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If you have camier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

I:[ Better |:| Just as Goed . D No Opinien lz Worse

If yes, p}easeexptain: Gjrrt-er‘ Aé’jrdzm W}quj)e, Ja:{é TAN cpa,q- _A’é ﬁ‘l@ﬁf"ia
D in @n/?{ hewis @C\O_Lbf S Q%Qrmd; pLo\idde < Q@M:ﬁh/’é;

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

X  Shopping quu‘}/ﬁ\ gf @nisollfe/

B  Personal needs “ ag r—mv’gJ

B4  Banking 6(%\4’( Ly M prasg_i fe /pg/ Qumn%

] Employment ,\/ /‘q_ { ﬂ?/_fﬁ’ﬂfe// !

< social needs L@'[@&D&r p(?utf‘ W — ma,,/ } a,p

5. Do you currently use local businesses in the community?

E Yeslj No

If yes, would you continue to use them if the Post Office is discontinued?

I___j Yes [:] No

Name: M/ _//’V/%
wos g B S MM%/ %A 4213
Telephone: é/)ﬁ - 5 Q— 2 /. c;a/

Date: S - Jo - ff

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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EUNICE RAMSEY

PO BOX 26
GLENCLIFF, NH 03238

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Glencliff Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter,
» You expressed a concem about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not

require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

If it is determined that a discontinuance of the Glencliff Post Office should be pursued, a formal proposal will be posted in the
Warren Post Office and Glencliff Post Office at a later date. If you have additional questions or comments, please feel free to
contact Jim McCartney at (207} 482-7168.

]

. Sincerely,
/wf /i )@T gwﬂ

Leigh St Pierre- Tribuno
Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990

1 »
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Postal Service Customer Questionnaire

1'. Please check the appropriate box to indicate whether you use the GLENCLIFF Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ) ] M O
b. Mailing Letters ] v g O
¢. Mailing Parcels [ 1 1 ¥
d.  Pick up Post Office box mail ] ] d ]
e. Pick up general delivery mail D D D E
f.  Buying money orders D D D fgl
g- Obtaining special services, including Certified Mail, Registered Mail, insured

Mail, Delivery Confirmation, or Signature Confirmation D D D E
h. Sending Express Mail M ] LS|
i, Buying stamp-collecting material D D D E
Other Postal Services
a. Entering pemit mailings T ves FFno

. b. Resetting/using postage meter []ves [<]No

Nonpostal Services

Picking up government forms ‘
a {such as tax forms} D YES E NO
b.  Using for school bus step D YES E_j NO
¢. Assisting senior citizens, persons with disabilities, etc. D YES ['};r NO

if yes, please explain;

d. Using public bulletin board i ves [Jno

e. Other [Jvyes [X]no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, of shopping, or for personal needs?

[Jves FTno

If ygs?please explain:
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if you have carrier delivery, there will be no change to your delivery service — proceed to guestion 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current servica?

D‘ Better D Just as Good Ij No Opinion D Worse

if yes, please explain:

Forwhich of the foullowing do you leave your commurity? {Check all that apply.) Where do you go to obtain these
4. services?

K]  Shopping

E Personal needs

[X]  Banking

] Employment

E' Social needs

5. Do you currently use local businesses in the community?

] Yes[ ] No 7)< éc&z mjﬂj, /%d?l’%jfﬁ—c

If yes, would you continue to use them if the Post Office is discontinued?

1 Yes[ ] No

Name: é Llot e P Z é_,r_,: ;e ?”

4

Address: HMW HH o 3238
‘ /4

Telephone: # O 8 -9 55— < T o

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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06/24/2011

ARMAND PLOURDE

393 MAIN 8T
GLENCLIFF, NH 03238

Dear Postal Service Customer:

Thank you for returning your questionnaire ¢conceming the proposed discontinuance of the Glencliff Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Glencliff Post Office should be pursued, a formal proposal will be posted in the
Warren Post Office and Glencliff Post Office at a later date. If you have additional questions or commentis, please feel free to
contact Jim McCartney at (207) 482-7168.

Sincerely,

Leigh St Pterre- Tribuno
Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the GLENCLIFF Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D [2’ D D
b. Mailing Letters IE/ CJ O
¢.  Mailing Parcels £ I:I 0 4
d. Pick up Post Office box mail [? Ij D |j
e. Pick up general delivery mail V4 O J Od
f. Buying money orders D f_? D 'j
g. Obtaining special services, including Certified Mail, Registered Mail, Insured 1

Mail, Delivery Confirmation, or Signature Confirmation fZl I:l D D
h. Sending Express Mail E/ D D l:'
i.  Buying stamp-collecting material Ij l:l D Q
Other Postal Services

. a. Entering permit mailings (] yes []NO

b. Resefting/using postage meter I—J YES E] NO
Nonpostal Services

Picking up government forms N
a (such as tax forms) ':l YES ’j NO
b.  Using for school bus stop [C] vES B NO
c. Assisting senior citizens, persons with disabilities, ete. |:| YES [g/NO

If yes, please explain:

d.  Using public bulletir board |:| YES E/NO

e. Other Jyes [JnNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling te or from work, or shopping, or for personal needs?

] vES MO

If yes, please explain:
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POSTAL SERVICE

If you have camier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

compares to yoyr current service?
l; ]/ Better D Just as Good D No Opinion D Worse

If yes, please explain:

Forwhich of the following do you leave your community? (Check all that applv.} Where do you go to obtain these
services?

l_ Shopping

] Personal needs
|3/ Banking

] Employment
[[]  Social needs

5. Do you currently use local businesses in the community?

B/Yes [::l No

If yes, would you confinue to use them if the Post Office is discontinued?

B/ Yes [j No

Name: ARonD  ProcepE
Adress: _ 393 mwon &7 (rReeafF WM 0¥
Telephone: tal- ‘?e? 7 - gil I

Date: § ! IL! i

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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R ERIC JONES

PO BOX 64
GLENCLIFF, NH 03238

Dear Postal Service Cusfomer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Glencliff Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« Thank you for your email in which you expressed your concern about the availability of postal services to hikers on the
Appalachian Trail. The Appalachian Trail is a national treasure of which we can all be proud, and your commitment to making it
so is to be applauded. The Postal Service is aware of and is sympathetic to the needs of its customers. The U.S. Postal Service
is a self-supporting government enterprise, and the only delivery service that reaches every address in the nation, 150 millien
residences, businesses and Post Office Boxes. The Postal Service receives no fax dollars for operating expenses, and relies on
the sale of postage, products and services to fund its operations. According to Whiteblaze.net, the Glencliff Post Office is one of
128 post offices listed as being along the Appalachian Trail. Ninety-nine of them are several miles away; some are as distant as
25 miles while still considered to be on the trail.

« You are concemed about obtaining services from the carrier. Retail services provided at the post office are available from the
camier. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms
. are available for customer convenience. Listed below are some services available from the cagﬁer and how to obtain them,

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides custemers the opportunity to purchase stamps, envelopes, and postal cards by using
Form 3227-R, Stamp Purchase Order (Rural), available from the post office or the carrier. Commemorative stamps and stamp
collecting products are also available. The customer addresses the postage paid order form envelope, encloses payment by
personal check or postal money order made payahle to the US Postal Service, and mails the form (postage-free) or leaves it in
the mailbox for the carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier
(in cash} the price of the money order, plus the fee. The camier gives the customer a receipt for the application. The money
order is completed when the carier returns to the post office, and a money order receipt is left in the customer's mailbox on the
next delivery day. Most cusiomers provide the carrier with a stamped, self-addressed envelope in which the completed money
order is mailed to its destination, If customers prefer, the completed money orders will be returned for verification on the next
delivery day. .
SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment, The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an exterided fime, such as a vacation, may request that their mail be held at the post office
during their absence. Upon retumn the customer asks the post office o resume delivery.

If it is determined that a discontinuance of the Glenicliff Post Office should be pursued, a formal proposal will be posted in the
Warren Post Office and Glendliff Post Office at a later date. If you have additionat questlons or comments, please feel free to
contact Jim McCariney at (207) 482-7168.

Sincerely,
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Leigh St Pierre- Tribuno
Manager, Past Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-8990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the GLENCLIFF Post Cffice for each of the following;

Postal Services Daily Weekly Monthly Never
a. Buying Stamps |___I D D
b. Mailing Letters m/ D [:I D
¢ Mailing Parcels W I ] ]
d. Pick up Post Office box mail E( ] I [
e. Pick up general delivery mail ] ] ] ]
f.  Buying money orders D I:j- D f___I
g. Obtaining special services, including Certified Mail, Registered Mail, Insured l?( : -

Mail, Delivery Confiration, or Signature Confirmation D D D
h. Sending Express Mail M‘ |__|- D ]
i.  Buying stamp-collecting material D D D D
Other Postal Services

. a. Entering permit mailings r_:[ YES D NO

b, Resetting/using postage meter I:j YES [j NO
Nonpostal Services

Picking up government forms @/
a. {such as tax forms} YES D NO
b.  Using for school bus stop []veEs [_]NO
€. Assisting senior citizens, persons with disabilities, etc. ] vEs D NO

If yes, please explain;
d. Using public bulietin board fZ(YES ] No
e. Other Jyes []nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppinryopersonai heeds?
' NO

[] YES

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares o your current sefvice?

D’ Better [j Just as Good - D No Opinion ’m:me

If yes, please explain:

For which of the following do you leave your community? (Check ail that apply.) Where do you go to obtain these
sefvices?

Shopping ﬁ ,(,jﬂlo‘"({ /\/ M s j) Wdﬁ;}' Wizz /VW / £ fﬁ?&&).

' Personal needs £

] Banking CIRS 4 A&
] Employment

Social needsj'/xﬂ/é o) '7;?5 %Eg 355'25: AT TR Z""@{: g

5. Do you currenly use local businesses in the community?
Yes[ | No

If yes, v;;ul%vau continue to use them if the Post Office is discontinued?

Yes D No

Name: /‘P_ éZlé’ ; ;;EC
¥ =

Address: ﬁo,jde?% JEMCZ{&‘ ALY £5.323%
Telephone: C '4434_:5) ? ﬁ ~ 5 73 c?‘?

Date: /.4 /{&’Yf LS/

Flease add any additiona! comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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McCartney, Jim - Portland, ME

. From: Eric Jones [legacyforest@gmail.com]
Sent:  Monday, May 09, 2011 4:43 PM
To: McCartney, Jim - Portland, ME
Subject: Re: Glencliff Post Office

- Dear Mr. McCartney

. My wife and | have lived in Glencliff, NH for 14 years.

We moved here for the express purpose of being on the Appalachian Scenic Trail (AT) and
providing aid and comfort fo the Section Hikers and Thru Hikers.

Both of these groups could not carry out the logistics for their 2100+ mile trek from Springer
Mountain Georgia to Mt. Katahdin in Maine without the Glencliff Post Office. Both the North
bounders and the South bounders utilize Glencliff Post Office for the major equipment and
supply change from summer to winter or winter to summer as Glencliff is the beginning/end of
what are Known as the "High Whites".

The Appalachian Trail Conservancy (ATC) considers this one of ( if not the ) most critical post
office on the trail.

The American taxpayers have spent millions acquiring and maintaining the AT.

Dozens of trail clubs( such as the Appalachian Mountain Club and the Dartmouth Outing Club )
and their members spend thousands of hours maintaining the AT.

The National Forest Service and the National Park Service spend thousands of hours
protecting and maintaining the AT.

. Your proposed alternative to the Glencliff Post Office, namely RFD, would serve none of the
needs of the users of the AT.

5/20/2011
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rease O NOt close the Glencliff Post Office.

Sincerely,

Eric & Margaret Jones -

On Mon, May 9, 2011 at 3:55 PM, McCartney, Jim - Portland, ME <James.J.Mccartney@usps.gov>

wrote:
. Good afternoon Mr Jones,

| received your message. | am Jim McCartney, Post Office Review Coordinator for the Northern New
" England District. | am in and out of the office throughout the day, but would be more than happy to answer any
' questions that | can. Please send an email, and | will get back to you as soon as possible.

- Jim MeCartney
~ NNE District ,
- Post Office Review Coordinator
~ 151 Forest Ave.
Portland, Me. 04101

Eric Jones

{941) 475-1039 (Winter)

(603) 989-5199 (Summer)
legacviorest@email.com
margaretianejones.com
margaretjanejones.com/store.him

5/20/2011
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05/24/2011

JOYCE CABRAL

POBOX7
GLENCLIFF, NH 03238

Dear Postal Service Customer:;

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Glencliff Past Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response ta your letter:
« You expressed a congern about having to travel to another post office for service, Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not

require meeting the carrier at the mailbox. Stamps by Mail and Money Crder Application forms are available for customer
convenience.

it is determined that a discontinuance of the Glendliff Post Office should be pursued, a formal proposal will be posted in the
Warren Post Office and Glencliff Post Office at a later date. if you have additional questions or comments, please feel free to
contact Jim McCartney at (207) 482-7168.

. Sincerely,

Leigh St Pierre- Tribuno
Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-8980
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Postal Service Customer Questionnaire

1. Please check the appropriate box fo indicate whether you use the GLENCLIFF Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps |j E D D
b. Mailing Letters X ] I
¢. Mailing Parcels 1 E ] |
d. Pick up Post Office box mail ' I X ]
e. Pick up general delivery mail ] ] 0 X
f.  Buying money orders D Ij [X] D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation D D IZ] D

h. Sending Express Mail D D D |Z|
i Buying stamp-collecting material D D D [’E
Other Postal Services

. a. Entering pemit mailings D YES E NO
b. Resetting/using postage meter ] yes [X] no

Nonpostal Services

Picking up government forms
& (such as tax forms) ] yes [X]NO

b. Using for schooi bus stop D YES m NO

¢.  Assisting senior citizens, persons with disabilities, etc. K] YES l:] NO
If yes, please explain: PLEVAE AEE ATTACHEDN
SHEET

d. Using public bulletin board ] yes [X] no

e. Other [ ves [ NoO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]yes [ nNo

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

o m Better [[] Justas Good ] No Opinion [ worse

If yes, please explain: LARRIER DEXIVERY T HOME OR_CFEICE 14 THE MUST CONVENICHT.
i7 CUTS QoM On TRIPS To POST pf £1RE TAEMENMNSLY _ESPeciRery SIHLE HMAXY
FRODUCTS (/€ STAMPS+SUPPLiES) CAN §E ORDERED ENUNE + NELIVERED-

For which of the following do you leave your community? (Check ail that apply.) Where do you go to obtain these

4. services?
X Shopine | eODSVILLE +_ Py MOUT H
(X Personalneeds yy0o N i (E v PLYMOUT H
X Benking 1) 00 NANLLE ¥ BLYMOUT U
[ ]  Employment
E Social nGEdSﬂOOh<Vi LL(:: ¥ ‘DLLI/H O LH !—+
5. Do you cumrently use local businesses in the community?
D Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
[:[ Yes D No

name:  JONCE CAPBRAL

address: 0 (0 A0K ] j-,}ta\[f,uﬁf NH 03338
Tetephone: (03:9%9-311) exT 1540

oe: 51911

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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May 18, 2011

Jim McCartney

Post Office Review Coordinator
. 151 Forest Avenue

Portland ME 04101-7030

RE: Postal Service Customer Questionnaire,
Detailed comments pertaining to Question 1

Dear Mr. McCartney:

I work at Glencliff Home as the Finance Assistant in the Business Office. Glencliff Home is a lon g
term health care facility run by the State of New Hampshire, Department of Health and Human
Services and is home to 115 developmentally disabled and/or mentally ill residents.

I receive my personal mail at the Glencliff Post Office but my concern regarding the possible closure
of this post office is more for the residents I serve than for myself.

I am responsible for managing the personal funds for our residents. In that capacity, [ send out mail
and/or packages on behalf of our residents on a daily basis. Because our residents are developmentally
disabled and/or mentally ill, they require a substantial amount of assistance from staff members to
manage all aspects of daily living.

One of our maintenance staff members picks up the mail, both business-related mail for the facility and
personal mail for the residents, each weekday morning. An administrative staff member brings

. outgoing letters and packages to the Glencliff Post Office each weekday afternoon. The staff members
also purchase Money Orders, stamps and supplies as needed.

The convenient location of the Glencliff Post Office allows our staff members to perform the “post
office run” and return to the GH campus in just a few minutes. This is important to the function of
Glencliff Home since these staff members have other duties to perform. Also, because of our remote
location and the type of residents we serve, having all personnel available is essential in the event of an
€mergency on campus.

Due to their difficult psychological and medical needs, many of our residents are not accepted at
traditional nursing homes close to their homes and families. Sending and receiving letters and
packages is crucial to maintaining relationships with family and friends who are unable to visit
regularly.

I sincerely hope that you take the needs of Glencliff Home’s 115 residents into consideration when you
determine the future of the Glencliff Post Office.

Sincerely,

e () Caknal
@. Cabral

PO Box 7
. Glencliff NH 03238
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05/24/2011

WAYNE GOGUEN

PO BOX 20
GLENCLIFF, NH 03238

Dear Postal Service Customer:

Thank you for returning your questionnairé concerning the proposed discontinuance of the Glencliff Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» You expressed a concern about those customers with disabilifies who are not able to go to the post office to pick up their mail,
Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

If it is determined that a discontinuance of the Glencliff Post Office should be pursued, a formal proposal will be posted in the
Warren Fost Office and Glencliff Post Office at a later date. If you have additional questions or comments, please feel free to
contact Jim McCartney at (207) 482-7168.

Sincerely,

Leigh St Pierre- Tribuno
Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9980
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. POSTAL SERVICE.
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the GLENCLIFF Post Office for each of the following:

Postal Services Dail Weekly Monthly Never

[

a. Buying Stgjrrjps
b. Mailing Letters
¢.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmaticn

h. Sending Express Mail

DD E®§ OO
DOoOpEOORO
R O0OR 00000
DooOoooOoOooOg

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES %O

. b. Resetting/using postage meter [] veEs o}
Nonpostal Services
Picking up govermment forms
a (such as tax forms) IQ/YES _| NO
b.  Using for school bus stop [ ves o
¢.  Assisting senior citizens, persons with disabilities, etc. [] YES m

If yes, please explain:

d. Using public bulletin board Z YES [] NO

e. Other - [Jyes [Ino

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ YES NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4, If you currently receive
3. Post Office box service or general deiivery service, complete this section. How do you think carrier route defivery service
compares to your current service?

] Better [ Justas Good (i No Opinion ﬁWorse

If yes, please explain;

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
"]  Shopping V) !I's 1@(773 LQD
. TN
] Personal needs %
[] Banking g
[|]  Employment ‘D / $ ,A(/& LQ”D
[[]  Social needs ' g
{
5. Do you currently use local businesses in the community?
D Yes L__l No
If yes, would you continue to use them if the Post Office is discontinued?
] Yes 1 No

Name: J ij NL Q < C& e J
Address; 9 5 TIRT/0 A RD a%?:’& . %XCQ@ QL?/‘)C Lt Fﬁ; P H 0349- ??(g

Telephone:lpg‘ 3) ~ 9 gq\ —_— 3@ OO
Date: é5‘-_:/ oy — ;ng 1 L

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire. ‘
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05/24/2011

JOHN ROBBLEE

1396 NH RTE 25
GLENCLIFF, NH 03238

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Glencliff Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« Thank you for your questionnaire in which you expressed your concem about the availability of postal services to hikers on the
Appalachian Trail. The Appalachian Trail is a national treasure of which we can all be proud, and your commitment to making it
so is to be applauded. The Postal Service is aware of and is sympathetic to the needs of its customers. The U.S. Postal Service
is a self-supporting govemnment enterprise, and the only delivery service that reaches every address in the nation, 150 million
residences, businesses and Post Office Boxes. The Postal Service receives no tax dollars for operating expenses, and relies on
the sale of postage, products and services 1o fund its operations. According to Whileblaze.net, the Glencliff Post Office is one of
128 post offices listed as being along the Appalachian Trail. Ninety-nine of them are several miles away, some are as distant as
25 miles while still considered to be on the trail.

R If it is determined that a discontinuance of the Glencliff Post Office should be pursued, a formal proposal will be posted in the
Warren Post Office and Glenciiff Post Office at a [ater dale. If you have additional questions or comments, please feel free to
contact Jim McCartney at (207) 482-7168.

Sincerely,

Leigh St Plemre- Tribuno
Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-8990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the GLENCLIFF Post Office for each of the following:

NOM /L(af, i o ONis

Postal Services 0'20 ansC U ang
a. Buying Stamps
ying Stamp dals £, Jla
b. Mailing Letters God A feepS 6~
¢ {ﬁc & rd 7 |Qa. [
¢. Mailing Parcels ﬁ' Io ‘? an (
d. Pick up Post Office box mail
e. Pick up general delivery mail
f.  Buying money orders
g. Obtaining special services, including Certified Majl, Registered Mall, Insured
Mail, Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail

Other Postal Services

®

b.

Buying stamp-coliecting material

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

U"-({( %D\IL[Q /0'0‘ (ﬁu?:m tl;éu.q SPefON ,

Dail

OoOOo® 0O

[

[_] YES

[] yES

™ veS
[] YES

(Des

Weekly Monthly Never

ODOORDOR K X
OXXNXOODOOO
ROOoooOoDoo

] no

X no
M no

200 F Semcq Cﬂﬁ/zt’pf

Using public bulletin board

Other

If yes, please explain:

4T YES
] YES

[]~o
[_] NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes DRI NO

If yes, please explain:
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B YTED STATES

'

if you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently recaive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

l:f Better D Just as Good D No Opinion X Worse
If yes, pleaseexplamjﬂpé/ac 4( Fur 7@m / ﬁ/&ﬁf iuJ )‘a Y[G ﬂa fal ffcéfﬂ ard
Ma /{A.q ot fLQ_(iZ goede o .gqp ﬁ'ﬂ\ g fle

Sammab, I)e wosld have Yo A alce” iu.,v ~ 8K Lo ot a

“Ip.r ¢ Fo Me.‘?

20, ou ,?(9/(}(3! Yo fle (Qwe wnd Ei a{ %_(La_.

4 Forwhich of the following do you leave your community? (Check ait that apply.) Where d6 you go to obtain these
’ services?

Shopping [./aoalf’bf// €

Personal needs A/ o Od[ru / // e

Banking (l/a cJ&'L{//Q
Employment I 5 /Vlde Q\l[f < g \/f
Social neéds ﬂqé ¥ ‘o Nﬁ

MR YXEE

5. Do you currently use local businesses in the community?

L4 ves[J No

If yes, would you continue to use them if the Post Office is discontinued?

O ves [ No
Name: Dis(zu f 0 L,é/ee
piases 1396 DS py Glevd L Wt/
Teephone: 60 3 — Q9 ~0Q%0

Date: m&;‘? /?/ 201]

Piease add any additional comments on a separate piece of paper and attach it to this form, Thank you for taking the time to

}/jzlete;;:ue?nzre@cf |5 we have 80O Hf/"{“‘“*ﬁ [ Racl 7'1{ /r@e;%#
e Fla elomc e . Podd Off e, S 6 one S FAR FesYerr e

f/a(qj o \Iuk'ﬂ Af’f‘a’dc[l(aw /)@&,( USLQ/?Q & ﬁ(ﬁ’-@/( h()ﬂ{":’v( QA-L/}LA_Q

/)OS‘{. O{‘l[rco L ecfols ‘)L(,n ¥ 2o ol ﬂ@om L{J} gleimg Uu.{cméfq ,
‘UGU(”IR{(“‘(“ Yo +he H /(“U"f. AF il <awse us I [0.(1 asimess

daxge 3(‘@5‘ (v Cpar U RpMeCR +0 Llﬂai 7‘(& /jof{ O‘ﬁ(f(&’ 14‘\05'59:/ e} Ci(f@ﬁ,f\rnqﬂj
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05/24/2011

GARY W BEAGLES

1396 NH RTE 25
GLENCLIFF, NH 03238

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Glendliff Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« Thank you for your questionnaire in which you expressed your concern about the availability of postal services to hikers on the
Appalachian Trail. The Appalachian Trail is a nationai treasure of which we can all be proud, and your commitment to making it
so is to be applauded. The Postal Service is aware of and is sympathetic fo the needs of its customers. The U.S. Postal Service
is a seff-supporting government enterprise, and the only delivery service thal reaches every address in the nation, 150 million
residences, businesses and Post Office Boxes. The Postal Service receives no tax dollars for operating expenses, and relies on
the sale of postage, products and services to fund its operations, According to Whiteblaze.net, the Glencliff Post Office is one of
128 post offices listed as being along the Appalachian Trail. Ninety-nine of them are several miles away; some are as distant as
25 miles while still considered to be on the trail,

If it is determined that a discontinuance of the Glencliff Post Office should be pursued, a formal proposal will be posted in the

Warren Post Office and Glencliff Post Office af a later date, If you have additional questions or comments, please feel free to
contact Jim McCartrey at (207) 482-7168.

Sincerely,

Leigh St Pierre- Tribuno
Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-g890
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. - fy &
Postal Service Customer Questionnaire h[¢ Lo eg
1. Please check the appropriate box to indicate whether you use the GLENCLIFF Post Office for each of the following:

Postal Services Dally Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d, Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

NEMXRMERRY
Oooooooood
X OOooogoodaog

1 O I o

i.  Buying stamp-collecting material

Other Postal Services

. a. Entering permit mailings ] yes Xno
‘ b. Resefting/using postage meter ]j YES g NO
Nonpostal Services
Picking up government forms
8 (such as tax forms) DG ves [ no
b.  Using for school bus stop ] YES NO
¢.  Assisting senior citizg_ans, persons with disabilities, etc. E YES |__|_ NO
If yes, please explain:
y/\deq cav Wl ~fu /20- FaR efuviers
d.  Using public bulletin board P yes [_]No
e. Other [ ]vyes [JnNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Jyes (X no

If yes, please explain;




Docket: 1364927 - 03238
Item Nbr: 22

Page Nbr, .
Yo

If you have carrier delivery, thers will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

[§ Better [ Justas Good | I_] No Opinion E Worse
Ifyﬁpleaseexpiain;ﬂ‘kfgj ﬁeejjc rie-f jt) « P(Jﬂ[ OK{QE . ﬁ}n m// A‘td—'l
to Fewspeot bkl v husdfeds of Plpwe colfs > Wepow, £ O & 7/ ko
ﬂQ wped Yofeo (€ flfcr Peclagas ere Yigua cewe wll ‘g? cem2 < daYets 7 0.

L e
4 For WhICh of the following do you leave your community? (Check all that apply.) Where do you go to obtaln ' these do” W,
' services?
B shooing  Lpadru //-Q
E Personal needs U&‘M{JU: /[Q
Bankin A /L/ n
] g N&-Jfl.ﬁn/.Qﬁ‘ ans U ER
‘ Employment
. { !
E Social needs /\}301@0'(//44, L / M(u/ﬂ N)J?H erﬂldyd({
5. Do you currently use local businesses in the community?
g Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
[:I Yes E No

Name:gﬂ?j UJ&GJ:}/@J’
Address: /3‘?6 ﬁtJLQ Ay M 6/0&(],1(;{, Nb/

Telephone: 603 ~q9€9~ 00Y)

Date: //)143 9 Do/l

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.
gpo:oth faﬁﬂ;(achtau TRul Mgy use oun hoctel and Tl G loncl KX poi

Pd{f Ot e ,L,Ju(l;_( 0 cost Vo tpeet, N fors have ns vehele ~fg

| Ve Warfes, NLYY, wl// /(’Eﬂuufe uy %c Le o POﬂ" a@(v Dﬂ“x@ o ﬂ'ﬁ 7“\1#1
N gLu‘H[M_S ‘)({t?n« Yo LJ:,{K,»,., f’ 0. M uJi’Q@lJ a"(/j[w;uo co lle T F CP
(Jo (g(ﬁae..a 2 0. Lur /! éa naJQ Ya &eq f /Mckagw ale W@Ec A;LJ/OK'AUM/I@@[.
/,4(/_)_( 760 (e lfer 5/‘\([(’,[ q g 1,.1., ( I\adq 7(9412 ;kaqﬂ@, wf//lUCOleé‘;\,lp,\_“
7‘4:.0‘ [«t»éu—j Ca"‘"“*ﬂ\/j ¥ \JLLQS W //J( "{%‘ 7LQHQ Lefiwe s {\Km-\ 74({ 40.(7/0/ *a

L,.vcohw,m A Qﬁ\ Naaa(ffo(/( Cawfi g jfl%ﬂrwcuudtelwe.»u Fre )L\Q""‘ anrd
s,

C
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05/25/2011

DONNA RENKERT

PO BOX 59
GLENCLIFF, NH 03238

Dear Postal Service Customer:

Thank yeu for returning your questionnaire concerning the proposed discontinuance of the Glencliff Post Office. Your comments,
along with others recsived, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concemn over the dependability of rural route service. Rural letter camiers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been eamed by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural cariers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously and arrive at boxes at about the same time each day.

If it is determined that a discontinuance of the Glencliff Post Office should be pursued, a formal proposal will be posted in the
Warren Post Cffice and Glenclifi Post Office at a later date. f you have additional questions or comments, please feel free to
contact Jim McCariney at (207) 482-7168.

Sincerely,

v
Leigh St Pierre- Tribuno
Manager, Post Office Operations

151 FOREST AVE
PORTLAND, ME, 04101-9990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the GLENCUFF Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a, Buying Stamps

b. Mailing Letters
c. Mailing Parcels

d. Pick up Post Office box mail

X OOOd

e. Pick up general delivery mail

f.  Buying money orders

M

g. Obfaining special services, including Certifted Mail, Registered Mail, Insured
Mail, Delivery Cenfirmation, or Signature Confirmation

h.  Sending Express Mail

OORODODODUOROK

I I ™A I I O I
oooooooXo
X RO

i.  Buying stamp-collecting material

Other Postal Services
I a. Entering permit mailings ,:| YES E NO

b. Resetting/using postage meter l:l YES E NO
Nonpostal Services

Picking up government forms

(such as tax forms) D YES E NO
b.  Using for school bus stop ' D YES E NO
c. Assisting senior citizens, persons with disabilities, etc. D YES g NO

If yes, please explain;

d.  Using public bultetin board R yes [Jno

e. Other [CJyes [JNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

X ves [Jno

If yes, please explain:




Docket: 1364527 - 03238

Iterm Nbr: 22
Page Nbr: :5 ‘ e
E UMTEDSTATES
POSTHAL SERVICE s

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. tf you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

[ Better [j Just as Good [_] No Opinion g Worse
If yes, please explain: /’!/{9:— As /zﬁaﬁréafr_, AT AS SELLEE
L L4

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
M Shopping
fz Personal needs
B, Banking
E Employment
I>_ﬂ Social needs
5. Do you currently use local businesses in the community?

m Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

‘D_d Yes|_] No

wre Do Lewwesr

Address: Po  Boy 54
Telephone: Lo3 - 2¥%7- S5
Date: A - 23— 20

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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05/26/2011

L TODD BICKFORD

393 HIGH ST
GLENCLIFF, NH 03238

Dear Postal Service Customer:

Thank you for retuming your guestionnaire concerning the proposed discontinuance of the Glencliff Post Oifice. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

In response to your letter;

You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public, This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural cammiers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required fo serve the route expeditiously and arrive at boxes at about the same time each day.

You expressed a concern about mail addressed to Glencliff Home residents. Custemers who retain Po Box service would
continue to use their same mailing address and box number when moved to the Warren Post Office. Customers who elect to
receive roadside delivery will be assigned a 911 address. The new address will use the Warren name and 03279 ZIP Code. Mail
will be forwarded in accordance with postal regulations, and change of address forms are avallable from the Postal Service to
assist customners in notifying corespondents of the change.

If it is determined that a discontinuance of the Glencliff Post Office should be pursued, a formal proposal will be posted in the
Warren Post Office and Glencliff Post Office at a later date. If you have additional questions or comments, please feel free to
contact Jim McCartney at (207) 432-7166.

Sincerely,

Y

A il
!//}{/j%”ié‘,

W

Leigh St Pierre- Tribuno
Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9980
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Pastal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the GLENCLIFF Post Office for each of the folfowing:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mall, Insured
Mail, Delivery Confirnation, or Signature Confirmation

h. Sending Express Mail

OKR™®OODODOLD D
Dooooooddad
RoOooRooood

I >~ O~ Q= I R

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit rmailings l—_—j YES E NO

. b. Resefting/using postage meter m YES D NO

Nonpostal Services

Picking up government forms j )
8 (such as tax forms) & YES [_] NO

b.  Using for school bus stop ,:l YES ﬁ NO

¢.  Assisting senior citizens, persons with disabiliies, etc. ) D YES m NO

If yes, please explain:

d. Using public bulletin board m YES D NO

e.  Other [_]ves [XINO

If yes, please explain:

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jves ]X'no
If yes, please explain; Aasutrés, ﬂ, éK(q (i /r#ﬁ[‘:‘ﬂc
p 2/

gl Bror Aoif  sees Te éégc fiff 44l Caa T b m::{cé ,:,gg izs brre
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If you have carmier delivery, there wilf be no change to your delivery service — proceed to duestion 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

[] Better 1 Just as Good E No Opinion 1 worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?
m Shopping J 0 W_e,,a,.} /,;, whels /ywz,t}; Bem e
IE Personal needs b s e //fg bae Ir f’/h’ evl e Aﬂye’-»4ifl
[;E Banking o Wl Libirben

DZ Employment

[)Z( Social needs

5. Do you currently use local businesses in the community?

@' YesD No

If yes, would you continue to use them if the Post Office is discontinued?

/IE Yes lj No
Name: IZ T4y £ L’Lﬁ/i

Address: | 352 /’/;f‘} 7 Cleac lifF o #  C343F
Telephone; 7;/? "";/// | /)/6_.2

Date: 4;/ 0< }/ {4

Please add any additional comments on a separate pieca of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire, _
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05/26/2011
JOAN ELOOM

53 SCOTT HILL RD
WARREN, NH 03279

Dear Postal Service Customer:

Thank you for retuming your questionnaire congerning the proposed discentinuance of the Glencliff Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In respense to your letter:
You expressed a concern about the loss of the community bulletin board at the Post Office. A community bulietin board is
available af the Warren Post Office for use by the residents.

If it is determined that a discontinuance of the Glencliff Post Office should be pursued, a formal proposal will be posted in the
Warren Post Office and Glencliff Post Office at a later date. If you have additional questions or comments, please feel free o
centact Jim McCartney at (207) 482-7168,

Sincerely,

Leigh St Pierre- Tribuno
Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-8990
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1. Please check the appropriate box to indicate whether you use the GLENCLIFF Post Office for each of the following:

a.,

b.

a,

b.

UNITED_SETES
POSTAL SE

Postal Service Customer Questionnaire

Postal Services Daily Weekly Monthly Never
Buying Stamps ] ] Xi ]
Mailing Letters ] X J O
Mailing Parcels M il XK O
Pick up Post Office box mail ] | O [OmA
Pick up generai delivery mail ] ] ] D WA
Buying money orders 1 ] ] X
Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation D D & D
Sending Express Mail ] ] ] X
Buying stamp-collecting material ] I R ]

Other Postal Services
Entering permit mailings D YES E NO
Resetting/using postage meter D YES g NO

Nonpostal Services
Picking up govermnment forms
(such as tax forms) D— YES [Z] NO
Using for school bus stop D YES E NO
Assisting senior ¢itizens, persons with disabilities, efc. D YES Zl NO
If yes, please explain:

Using public bulletin board X ves []no
Other []yeEs [JnNO

If yes, please explain:

. . ;

2. Do you pass another Post Office during business hours while fraveling to or from work, or shopping, or for personal needs?

If yes, please explain:

st Wopnm JJM

X YES

e

s s 8 Mfﬂﬂ

vias

——"

;
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If you have carrier delivery, there will be no change to your delivery service — proceed fo question 4, If you currently receive
3. Post Offioe box setvice or general delivery service, complete this section. How do you think carrier route delivery service

compares to your current service?
D' Better E Just as Good ’j No Opinion |:| Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

]  Shopping W B W . W‘%y} VI//M

¥l Personal needs V;‘ Aaton oo WS" ),
£A4— Banking . gmv . )&éé #

JZ Employment

/
[4- Sodial needs @é % e Woril ”Zé,
c’

5. Do you currently use local businesses in the community?

XI ves[j No

If yes, would you continue to use them if the Post Office is discontinued?

E Yes D No

Name: Ww
Addmss:ﬁWM /g/ - “/W N 2 3B227

Telephone:

Date: W? //-—-—— // Qjm yﬂu /ﬁl?_ ;f,v y%y;jdig@ﬂr

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the fime to
complete this questionnaire. ‘
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06/02/2011

TIMOTHY HICKEY

POBOX 12
GLENCLIFF, NH 03238

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the propeosed discontinuance of the Glencliff Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concern about the limited hours of operation at the Post Office. Postmaster level and office service hours are
determined by a workload analysis which includes the number of deliveries and revenue, A workload analysis indicated the
office level had declined and qualified for less hours of service per week. Carrier service will provide 24-hour access fo the mail.

If it is determined that a discontinuance of the Glencliff Post Office shouid be pursued, a formal proposal will be posted in the
Warren Post Office and Glencliff Post Office at a later date. If you have additional questions of comments, please feel free to
contact Jim McCartney at (207) 482-7168.

Sincerely,

Leigh St Pierre- Tribuno
Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9890
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the GLENCLIFF Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Malling Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

DoODooooooQ
OOYOODOXMOY
HRXO®YOOOO

i.  Buying stamp-collecting material

Other Postal Services

3 ® DDDD%EDMD

. a. Entering permit mailings D YES

b. Resetting/using postage meter |:| YES

Nonpostal Services
Picking up govemment forms

a. {such as tax forms) D YES

b.  Using for school bus stop D YES

c.  Assisting senior citizens, persons with disabilities, etc. D YES E NO
If yes, please explain:

d.  Using public bulietin board [ ves X no

e. Other ] ves & no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Bl ves [ |
If yes, please explain: A/ 0 ‘-\'FW ‘11, l I (‘)ffqtﬂm /1?
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If you have carrier delivery, there will be no change to your delivery service — proczed to question 4, If you currently recaive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares ta your current service?

m ‘Better [[] Justas Good |, [_] No Opinion [ worse

If yes, please explain: /ILQ \f\ou( ¢ Q‘C \b L‘L\ QQ\X 6£¥€\C¢‘3 ae. WB*I_ ’
dpen  Hr ws X paad fuegren - Vi - GleaddXE~ \3««»«(‘%\0
We \WL e-.;\s, -Ya‘r Mowes. \ate . [ We 'F‘I'kjj‘-v‘-“*"’k] wi §S§ \o.{,\\,s Y §

F(()'r\’\ﬁﬁlcék'éf?he following do you leave your community? {Check all that apply.) Where do you go to obtain these
services?

P& shopping P A

@ Perscnal needs C,o s A
H sekng L)asdis v N le

.{;a Employment g R N . = Ltvxco\v\

4  Socialnesds N o /J(L \“\G-W \al (

5, Do you currently use local businesses in the community?

D YesBD No

if yes, would you continue to use them if the Post Office is discontinued?

O vesd3 no |
name: 1 _Umngtle \Sndwv
Address: 1O BO/)” \L \L-{( \-k(ﬁ\\ sy . Q/\emc\@_-? ,I\Jk\-
e 503 =731 -3S17 |
S S

Please add any additional comments on a separate piece of paper and attach it to this form, Thank you for taking the time to
complete this questionnaire.
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Postal Serviee Customer Questionnaire Analysis

Questionnaires were distribuled lo all delivery customers of the GLENCLIFF Post Office on 04/26/2011. Additionally, during the survey

" period, questionnaires were available at the GLENCLIFF Post Office to walk-in retail customers.
. 1. Number of Questionnaires

Total Questionnaires distributed 55

Favorable to propasal 7

Unfavarable o proposal 16

Expressing no opinion 8

Total questionnaires received 31
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. Postal Concerns

The following postal concerns were expressed

Concern (Favorable):

1.
Customer expressed a concern about the foss of the community bulletin board at the PostO¥ice.
Response:
You expressed a concern about the loss of the community bulletin board al the Post Office. A cemmunity bulletin board is aveilable at the Warren Post Office
for use by the residents.
2 Concern (Favorable);
' Customers were concemed about the limited hours of operetion at the Post Office.
Response:
Postmaster level and office senvice hours are determined by 2 worklpad analysis which includes the number of deliverles and revenue, A workload analysis
indicated the office level had declined and qualified fer less hours of service per week. Cerrier servica will provide 24-hour accass 1o the mail.
3 Concern (Favorable):
) No Concemn
Response:
4 Concern {(No Opinion):
" Customers were concerned about mail security
Response:
You expressed a coricern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a slat large enough te
accommodate the customer's normal daily mail velume. The Postal Service dows not open mailbaxes which are locked and does not accept keys for this
purpose.
. 5 Concern (No Opinion):
' No Concem
Response:
6 Concern (No Cpinion):
" Youwere concemed about having to travel to ancther post office for service
Respense:
You expressed a concern about having to travel 1o anathar post office for service. Services provided al the post office will be available from the carrier, and
custemers will not have to travel to ancther post office for service. Most lransactions do not require meeting the carrier at the mailbox. Stamps by Mail and
Money Order Application forms are available for customer convenience.
7 Concern {UnFavorable):
" Customer expressed a concern about HIKERS
Response:
Thank you for your questionnaire in which you expressed your concern aboult the availability of postal services to hikers on the Appalachian Trail. The
Appalachian Traii is a national treesure of which we can all be proud, and your commitment to making it so is to be applauded. The Postal Service is aware of
and is sympathetic to the needs of its customers. The U.S. Pestal Service is a self-supporting government enterprise, and the only delivery service that
reaches every address in the nation, 150 milliors residences, businesses and Post Office Boxes. The Postel Service receives no {ax dollars for operating
expenses, and relies on the sale of postage, products and services to fund its operations. According to Whitebleze.net, the Glencliff Post Office is one of 128
post offices listed as being along the Appalachian Trail. Ninety-nine of them are several miles away; some are as distant as 25 miles while still censidered 1o
be on the trail.
s Concern {UnFavorable):

Customer expressed a concern about service to hikers on the Appalachian Trail.
Response:

Thank you fer your emall in which you expressed your concern about the availability of postal services 10 hikers on the Appalachian Trail. The Appalachian
Trail is a national treasure of which we can all be proud, and your commitment to making it so is to be applauded. The Postal Service is aware of and is
sympathetic to the needs of its customers. The U.S. Postal Service is a self-supporting government enterprise, and the only delivery service thet reaches
every address in the nation, 150 million residences, businesses and Post Office Buxes. The Postal Service receives no tax dollars for operating expenses, and
relies on the sale of postage, praducts end services to fund its operations. According to YWhiteblaze.net, the Glencliff Post Office is one of 128 post offices
listed as being along the Appalachian Trail. Ninety-nine of them are several miles away; some are as distant as 25 miles while still considered to be on the
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10.

11.

12.

13.

Concern (UnFavorable):

Customer expressed a concern about the inability of the rural carmier to weigh and rate letters and packages
Responsa:
‘You expressed a concern about the inability of the rural camier to weigh and rate |etters and packages. The rural carrier will accept any letters or packages for

mailing. The carrier will estimate the cost and provide a receipt for any money received. On the following delivery day the camier wili provide change or a bill
for the amourd over Lhe estimate.

Concemn (UnFavorable):

Customers expressed concern for those customers with disabilities who are not able to go to edminoffice Post Office 1o pick up their mail
Response:

You expressed a concern about those customers with disakiiities who ate not able to go 1 the post office 10 pick up their mail. Customers are net reguired to
travel to another post office to receive mail or otain retait services. Thase services will be provided by 1he carrier tc a roadside mafbox located close to
customers’ residences. In hardship cases, delivery can be made 1o the home of a customer. Changes in the lype of delivery are considered where service by
existing methods would impose an extreme physical hardship for an individual customer, Any request for a change in delivery method must be submitted in
writing to the administrative postmaster.

Concern {UnFavarabie):

Customers expressed concern over the dependability of rural route service
Response:

You expressed a concern over (he dependability of rural route service, Rural ietter carriers perform a vital function in the Uniled States Postal Service serving
thousands of families and businesses in rural and suburban areas while {raveling miflions of miles daily. Rural letier carriers are highly respected by the
American public. This respect has been earned by many years of dedication to the Poslal Service and 1o postal customers. During national and local
emergencies, including prelonged periods of extreme wealher conditions, rural camers have demonstrated great responsibility in providing mail service 1o
postal customers. Rural carriers are required to serve the route expeditiously and arrive a1 boxes at about the same lime each day.

Concern (UnFaverable):

Customers were concerned about a change of address
Response:

You expressed a concemn about mail addressed to Glencliff Home residents. Customers who retain Po Box service would continue to use their same mailing
address and box number when moved 1o the Warren Post Office. Customers who elect to receive roadside delivery will be assigned a 911 address. The new
address will use the Warren name and 03279 ZIP Code. Mail will be forwarded in accerdance with postal regulations, and change of address forms are
available from the Postal Service to assist customers in notifying correspendents of the change.

Concern (UnFavorable):

Customers were cancermned about later delivery of mail
Response:

You expressed a concern about delivery time. A customer's [ocalion on a carfier's line of iravel determines the time of day mail is delivered. This, of course,
precludes providing early delivery of mail {o every customer because, no matier how we structure a route, somebody must be last. We do, however, carefully
consider the volume of mail for each route so that we can deliver ihe greatest amount of mail at the earliest possible hour, With the largest fieet of delivery
vehicles in the world we must pay special attention lo energy conservation measures, 1o minimize vehicle and fuel expenses. When ihe price of gasoline goes
up one cent per gallon our total gasoline cost sises more than $8 million. Therefore, when structuring a route, we must balance our goal to deliver as much
mail as possible as early as possible with the need to minimize the travel distance a route must cover,

Concem (UnFavorable):

Customers were concemed about mail security

Response:

‘You expressad a concern about the security of mail. Customers may place a lock on their mailboxes, The mailbox must have a slot large enough to
accommodate the customer's normal daily mail volume, The Postal Service does not open mailboxes which are locked and does nol accept keys for this

purpose. Also, customers have the option of retaining their PO Box service, The boxes would be moved to the Warren Pest Office and custormers would retain
their same number and mailing address.

Concern {UnFavorable):

Customers were concemed about obtaining services from the carrier

Response:

‘YYou are concerned about obtaining services from the carrier. Retall senvicas provided al the post office are available from the carmier. Most iransections do

nol require meetling ihe carrier at ihe mailbox. Stamps by Mail and Money Order Application forms are available for customar convenience. Listed below are
some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL
The Stamps by Mail Program provides customers the opporiunity to purchase stamps, envelopes, and posial cards by using Form 3227-R, Stamp Purchase
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the postage paid order form envelope, encioses payment by personal check or postal money order made payable fo the US Postal Service, and mails the form
{posiage-free) or leaves it in the mailbox for the carrier to pick up. Mosi orders are processed overnight. and some immedietely.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase maney orders by meeting the carrier at the mailbox, completing an application, and paying the carrier {in cash) the price of the
money order, plus the fee. The carrier gives the cusiomer a receipl for the application. The money order is compleled when the carrier returns te the post
office, and a money order receipt is lefl in the customer's mailbox on the next delivery day. Most customers provide the carrer with a stamped, self-addressed
envelope in which the completed money order is mailed (o its deslination. if cuslomers prefer, the completed money orders will be returned for verification an
the next delivery day,

SPECIAL SERVICES

Special services such as cerfified, registered, Express Mail, delivery confirmation, signature confirmation, end GOD may be obiained from the carrier by
leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the services that day and leave a customer receipl in the mailbox
on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the pasi office during their absence. Upon return
the cuslomer asks the post office to resume delivery.

Cencern (UnFavorable):

Customers were concerned about obtaining services from the carmier
Response:

Yau were concerned about obtaining services fram the camier, retail services provided at the post office are available from the carrier, Mast transactions do
nat require meeting the camier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience. Listed below are
same setvices available from the carrier and how to obtain them,

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides custemers the opportunity ta purchase stamps, envelopes, and postal cards by using Form 3227-R, Stamp Purchase
Crder (Rural), available fram the post office or the carrier, Commemorative stamps and stamp collecting products are alsa available, The customer addresses
the postage paid order form envelope, encioses payment by personal check or postal money order made payatle to the US Fostal Service, and mails the form
(posiage-free) or leaves it in the mailbox for the carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Cuslomers may purchase money crders by meeting ithe carrier at the mailbox, completing an application, and paying the carier (in cash) the price of the
money order, plus the fee. The carrier gives the cusiomer a receipt for the application. The money order is completed when the carrier returns to the post
office, and a money order receipt is lefl in the customer's mailbax on the next delivery day. Most customers provide the carrier with a slamped, self-addressed
envelope in which the completed money order is mailed to ils deslination. If customers prefer. the compleled maney orders will be returned for verification on
the next delivery day,

SPECIAL SERVICES

Special services such as certified. registered, Express Mail, delivery confirmstion, signature confirmation, and GOD may be obtained from the camier by
leaving a note in the mailbox, along with the appropriate payment, The carrier will provide the services that day and leave a custemer receipt in the mailbox
or ihe nexi delivery day,

HOLDING MAIL
Cuslomers who will be away for an extended time, such as a vacation, may request that their mail be held at the pest office during their absence. Upan return
the customer asks the posi office to resume delivery.

Concern (UnFavorable);

Customers were concerned about the mailboxes being damaged by snowplows

Respanse:

You expressed a concern abeul the mailboxes befng damaged by snowplows. Please contact the administrative postmaster to determine the proper mailbox

locaticn and installation method that weould help allevizte this concern. Flacing the mailbox an a kong, swinging. horizontal pipe is ene method often used to
avaid damage by snowplows.

Concem (UnFavorable):

You were concermned about having to travel to ancther post office for service
Respense:
Y ou expressed a concern about having 1o travel to another post office for service. Services provided al the post office will be availabie from the carrier, and

customers will not have 1o travel 1o another post office for service. Most transactions do not require meeting the carrier at the mailbox. Siamps by Mail and
Money Order Application forms are available for customer convenience.

Nonpostal Concerns
The following nonpostal concems were expressed

Concern {UnFavorable):

Customers expressed concern far loss of gathering place and information center,

Respanse:
You expressed a concem about the foss of a gathering place and information center, Residents may continue to meet informally, soclalize, and share
infarmation at a ¢church, hall, or residences in town,
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" Customers expressed concem for loss of gathering place and information center.
Response:

You expressed a concern aboul the loss of a gathering place. Residents may continue to meet informally, socialize, and share information at a church, hell, or
residences in town.
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Community Meeting Roster

. Postal Service Respresentive (Names and Titles): Date: 05/24/2011
JIM MCCARTNEY, POST OFFICE REVIEW COORDINATOR Time 06:00 PM

LEIGH ST. PIERRE, MANAGER, PO OPERATIONS
JOHN CANTWELL, SR MANAGER, PO OPERATIONS

Total Number of Customers Present: .l\ Place: the Warren Town Hall

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Name Mailing Address (optional) Zip Code Phone Number
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Community Meeting Roster
. Postal Service Respresentive (Names and Titles): Date: 05/24/2011
JIM MCCARTNEY, POST OFFICE REVIEW COORDINATOR Time__06:00 PM

LEIGH ST, PIERRE, MANAGER, PO OPERATIONS
JOHN CANTWELL, SR MANAGER, PO OPERATIONS

Total Number of Customers Present: 2\ Place: the Wamren Town Hall

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Name Mailing Address {optional) Zip Code Phione Number
ﬁ?m/ﬂ@&. ZF T Po box 59 0323% S5 -5963

Hokso Mup Camn | 70 B 1 03235 S99k 570587
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Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.}

Postal Concerns

1.

Concern {UnFavorable):
You expressed a concern about getting rural delivery service to your homes location.

Response:

There are several guidelines which must be met prior to a road being approved for delivery. The road to be traveled
must be at least 14 feet wide and maintained at al! times of the year. It cannot dead end in a private driveway even if
the drive is maintained by a municipality. There must be a suitable turning point provided for the carrier. preferably with
no backing. If backing is involved, there are other guidelines to adhere to. If backing is necessitated, the Postmaster
must verify it is in a low-traffic area and there are no children in the immediate vicinity on a regular basis. There must
also be a minimum of one family per one-half mile of travel. ‘

Concem (UnFavorable):
Customers asked why their post office was being discontinued while others were retained

Response:
Post offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct
a study of the business activity and investigate the feasibility of providing service by alkernate means.

Concem (UnFavorable):
Customers questioned the economic savings of the proposed discontinuance

Response:
Carrier service is more cost-effective than maintaining a pestal facility and postmaster position. The Postal Service
estimates a positive annual savings.

Concern (UnFavorable):
Customers wanted to know what do they have to do to keep the Post Office open.

Response:

Everything you are doing now. Answering questionnaires with comments and concerns. Attending this communtiy
meeting. Also, if there is a final determination to close, you will have the option of appealing the decision fo the Postal
Regulatgry Commission.

Concern (UnFavorable);
Custorners expressed a concem for the Appalachian Trail thru hikers and Glencliff Home for the Eiderly.

Response:

The Glencliff Post Office is one of 11 post offices in New Hampshire listed on the Appalachian Trail. They range from
ten miles to under one mile off the trail. The Warren Post Office is one of the eleven listed at 4.8 miles off the trail. The
Glencliff Home would be able to retain its Post Office Box mailing address. It may also be at no fee due to non delivery
to the street for the area and town in which it resides.

Concem (UnFavorable):
Customers were concerned about the mailboxes being damaged by snowplows

Response:

Please contact the administrative postmaster to determine the proper mailbox location and installation method that
would help alleviate this concern. Placing the mailbox on a long, swinging, horizontal pipe is one method often used to
avoid damage by snowplows.

Concern (UnFavorable):
Customer concerned with the safety of hikers picking up winter or summer gear,

Response:

The Post Office is proud te be a part of the Appalachian Trail hikers experience. Of the 129 post offices listed on the
trail, 11 are in New Hampshire. Warren at 4.8 miles and Lyme Center at 1.2 miles off the frail are focal offices that
would be capable of servicing the hikers.

Concem (UnFavorable):
Customers were concerned about a change of address

Response:

Customers will be assigned a 911 address. The new street address would use the Warren name and ZIP Code. Mail will
be forwarded in accordance with postal reguiations, and change of address forms are available from the Postal Service
to assist customers in notifying correspondents of the change. Customers who remain in a Post Office Box will have no
change in address.

Concem (UnFavorable):

"Customers expressed concern over the dependability of rural route service
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Rural letter carriers perform a vital function in the United States Postal Service serving thousands of families and
businesses in rural and suburban areas while fraveling millions of miles daily. Rural letter carriers are highly respected
by the American public. This respect has been earned by many years of dedication to the Postal Service and to postal
customers. During national and local emergencies, including prolonged periods of extreme weather conditions, rural
carriers have demonstrated great responsibility in providing mail service to postal customers. Rural carriers are required
to serve the route expeditiously and arrive at boxes at about the same time each day.

Concern {(UnFavorable):
Customers felt inclement weather and poor road conditions might impede delivery

Response:

Both inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the
carrier is required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations. -

Nonpostal Concerns

1.

Concern (UnFavorable):
Custormers expressed concemn for loss of a community gathering place,
Response:

Residents may continue to meet informally, socialize, and share information at the Willing Workers Hall and residences
in town,



Docket: 1364927 - 03238
Item Nbr: 25
Page Nbr: 3



DOCKETNO 11 (-0 5235
[TEM NO =2

PAGE i

Do Not Close the Glencliff, NH Post Office

We, the undersigned citizens and customers of the Glenchiff Post Office, hereby protest any change in the
status of our post office.

We want to keep our post office open and operating in its present status—as a United States post office
operated by the postmaster and his or her employee(s).

Our post office 1s the focal point of our little village and serves as a place tor people to meet and catch up
while getting their mail The population of Glenchff is small, but there are a lot of other people who
depend on the service our post office supplies. The Glenckff P.O. is a very important way station for
Appalachian Trail thro-hikers and section-hikers who need to be able to receive and mail home packages
containing provisions and seasonal equipment. An estimated 250 to 400 theu-hikers use the post office
every year berween May and October. The Glencliff Home for the Elderly also uses our post office for
receiving and mailing letters and packages for its hundred-some residents.

We do not accept your proposed change in service, namely, that vou will offer us the use of rural carriers
to meet our delivery and mailing needs. This will not be convenient and will not provide the flexibility and
access to services that we require. Many of us do not have the luxury of waiting at home for the rural
carrier to come by so that we can buy stamps or mail packages. Rural delivery will not give us the
confidence we currently enjoy in knowing that important pieces of mail are safe in our locked post office
bozxes and not out on the road where anyone can tamper with them. And if you want to suggest that we
get a post office box at one of the closest post offices in Warten (4.8 miles away) or Pike (6.8 miles away),
vou forget that the winters up this way are often very nasty, and a lot of us count on being able to walk to
the post office when winter storms make driving dangerous. Rural delivery will not work at all for the
Appalachian Trail hikers or non-resident box holders.

You may cite the Postal Reorganization Act of 1970 to justify dosing our small post office based on 2 lack
of revenue, but you have not proposed a level of service that will meet the needs of our small community.

We do not feel your proposal meets your critetia.

Additional Comments: My wife and T use the Glencliff Post Office every day. My wife, an author of
children's books, could not get along without this post office. I am an investor and could not continue to
live in Glenchiff without this facility and all of its' features.

Date pE5 - Llay o
Printed Name/Title (it any) ﬁ fRie o+ /17,4/3@,% 7 _TaneE a sAES
Address Po Basx ¥ éZ@quﬂ?’ AN B32Te

N S:ggaﬁue (on apprognate line helow) /
. Pl
Resideat Parmon o4 W%A/@M@ﬂ@ﬁzﬂ——#

Non-Resident Patzon [ / / ~ !
L

Appalachian Trail Hiker
Other Concerned Citizen
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Do Not Close the Glencliff, NH Post Office

We, the undetsigned citizens and customers of the Glenchff Post QOffice, hereby protest any cliange in the status of
our post office,

We want to keep our post office open and operating in its present status—as a United States post office operated by
the postmaster and his or her employee(s).

Qur post office is the focal point of our little village and serves as a place for people to meet and catch up while
getting their mail The populadon of Glenchff is small, but there ate a lot of other people who depend on the
service our post office supplies, The Glencliff P.O. is a very important way station for Appalachian Trail thru-hikers
and section-hikers who need to be able to receive and mail home packages containing provisions and seasonal
equipment. An estimated 250 to 400 thru-hikers use the post office every year between May and October. The
Glencliff Home for the Eldetly also uses our post office for receiving and mailing letters and packages fot its
hundred-some residents.

We do not accept your proposed change in service, namely, that you will offer us the use of rural carriets to meet our
delivery and mailing needs. This will not be convenient and will not provide the flexibility and access to services that
we require. Many of us do not have the luxury of waiting at home for the rural carrier to come by so that we can
buy stamps or mail packages. Rural delivery will not give us the confidence we curtently enjoy in knowing that
important pieces of mail are safe in our locked post office boxes and not out on the road where anyone can tamper
with them. And if you want to suggest that we get a post office box at one of the closest post offices in Warren (4.8
miles away) or Pike (6.8 miles away), you forget that the winters up this way are often very nasty, and a lot of us
count on being able to walk to the post office when winter storms make driving dangerous. Rural delivery will not
work at all for the Appalachian Ttail hikets or non-resident box holders,

You may cite the Postal Reorganization Act of 1970 to justfy closing our small post office based on a lack of
revenue, but you have not proposed a level of service that will meet the needs of our small community.

We do not feel your proposal meets your criteria.

Additional Comments:

[Date ] s/z0/z011
ﬁ%inted Name/Title (if any) Robert Sylvester
Address 211 Corinth Dr Bay Saint Louis, MS 39520

Signature (on appropriate line below)

Resident Patron

Non-Resident Patron

Appalachian Trail Hiker fobers =
LOther Concerned Citizen L
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We, the undersigned citizens and customers of the Glencliff Post Office, hereby protest any change in the status of
our post office.

We want to keep our post office open and operating in its present statis—as a United States post office operated by
the postmaster and his or her employee(s).

Our post office is the focal point of our litde village and serves as a place for people to meet and carch up while
getdng their mail, The population of Glencliff is small, but there are a lot of other people who depend on the
service our post office supplies. The Glendliff PO, is a vety important way station for Appalachizn Trail thru-hikers
and section-hikers who need to be able to reccive and mail home packages containing provisions and seasonal
equipment. An estimated 250 to 400 thru-hikers use the post office every year between May and October, The
Glencliff Home for the Elderly also uses our post office for receiving and mailing letters and packages for irs
hundred-some residents.

We do not accept your proposed change in service, namely, that you will ofter us the use of rural carners to meet our
delivery and mailing needs. This will not be convenient and will not provide the Hextbility and access to services that
we require. Many of us do not have the luxury of waiting at home for the ruml carrier to come by so that we can

buy stamps or mail packages. Rural delivery will not give us the confidence we currently enjoy in knowing that
important pieces of mail are safe in our locked post office boxes and not out on the road where anyone ean tamper
with them. And if you want 1o suggest that we get a post office box at one of the closest post offices in Warren (4.8
miles away) or Pike (6.8 miles away), you forget that the winters up this way are often very nasty, and a lot of us
count on being able to walk to the post office when winter storms make driving dangerous. Rural delivery will not
work at all for the Appalachian Trail hikers or non-resident box holders.

You may aite the Postal Reorpanization Acr of 1970 o justify dosing our small post office based vn a lack of
revenue, but you have not proposed a level of service that will meet the needs of our simall community.

We do not feel your propusal meets your critetia.

i Additional Comments:

| Dae Sy
Prmrc.dNa.me/Tﬁle (1f any) 25‘_ Maw:l Y’\/\:} |

| Address S 5\55 \f&_h Lezr Drive V\ A_;lnd'»\\:, Wi Syiio
oo 5 AR S | L
Signature (on approptiate line below)

RC;ldch P1r1 On ' o
Non—Rcsldf..nt Patmn —_
Appalachlan T ra.tl Hlker

Other Concemed Cm.ren

—_—
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Do Not Close the Glencliff, NH Post Office

\Y:‘fe, the undetsigned citizens and customers of the Glencliff Post Office, hereby protest any change in the status of
out post office.

We want to keep our post office open and operatng in its present status—as a United States post office operated by
the postmaster and his or her employee(s).

Qi post office is the focal point of our little village and serves as a place for people to meet and catch up while
getting their mail. The population of Glencliff is small, but there are 2 lot of other people who depend on the
service our post office supplies. The Glencliff P.O. is a very important way station for Appalachian Trail thru-hikers
and section-hikers who need to be able to receive and mail home packages containing provisions and seasonal
equipment. An estirnated 250 to 400 thru-hikers use the post office every year between May and October. The
Glencliff Home for the Elderly also uses out post office for recetving and mailing letters and packages for its
hundred-some residents. '

We do not accept your proposed change in service, namely, that you will offer us the use of rural carriers to meet our
delivery and mailing needs. This will not be convenient and will not provide the flexibility and access to services that
we require. Many of us do not have the luzury of waiting at home for the rural carrier to come by so that we can
buy stamps or mail packages. Rural delivery will not give us the confidence we currently enjoy in knowing that
important pieces of mail are safe in our locked post office boxes and not out on the road whete anyone can tamper
with them. And if you want to suggest that we get a post office box at one of the closest post offices in Warren (4.8
miles away) or Pike (6.8 miles away), you forget that the winters up this way ate often very nasty, and a lot of us
count on being able to walk to the post office when winter storms make driving dangerous. Rural delivery will not
work at all for the Appalachian Trail hikers or non-resident box holders.

You may cite the Postal Reorganization Act of 1970 to justify closing our small post office based on a lack of
revenue, but you have not proposed a level of service that will meet the needs of our small community.

We do not feel your proposal meets your critetia.

' Additional Comments: __ \
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Date 528/ .

Printed Name/Title (if any) | (Clocllor ooy, 5

Address Fo.Bex 235
Signature (on appropriate line below)

Resident Patton

Non-Resident Patron

Appalachian Trail Hiker
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| Do Not Close the Glencliff, NH Post Office

. We, the undersigned citizens and customers of the Glencliff Post Office, hereby protest any change in the status of
our post office.

We want to keep our post office open and operating in its present status—as a United States post office operated by
the postmaster and his or her employee(s).

Our post office 1s the focal point of our little village and serves as a place for people to meet and catch up while
getting their mail. The population of Glencliff is small, but there are a lot of other people who depend on the
service our post office supplies. The Glencliff P.O. is a very important way station for Appalachian Trail thru-hikers
and section-hikers who need to be able to receive and mail home packages containing provisions and seasonal
equipment. An estimated 250 to 400 thru-hikers use the post office every year between May and October. The
Glencliff Home for the Elderly also uses our post office for receiving and mailing letters and packages for its
hundred-some residents.

We do not accept your proposed change in service, namely, that you will offer us the use of rural carriers to meet our
delivery and mailing needs. This will not be convenient and will not provide the flexibility and access to services that
we require. Many of us do not have the luxury of waiting at home for the rural carrier to come by so that we can
buy stamps or mail packages. Rural delivery will not give us the confidence we currently enjoy in knowing that
important pieces of mail are safe in our locked post office boxes and not out on the road where anyone can tamper
with them. And if you want to suggest that we get a post office box at one of the closest post offices in Warren (4.8
miles away) or Pike {6.8 miles away), you forget that the winters up this way are often very nasty, and a lot of us
count on being able to walk to the post office when winter storms make driving dangerous. Rural delivery will not
work ar all for the Appalachian Trail hikers or non-resident box holdets.

. You may cite the Postal Reorganization Act of 1970 to justify closing our small post office based on a lack of
revenue, but you have not proposed a level of service that will ineet the needs of our small community.

We do not feel your proposal meets your criteria.

Additional Comments:
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' Signature (on appropriate lie below)
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Appalachian Trail Hiker @;4‘“@@, Qfmﬂ
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Do Not Close the Glencliff, NH Post Office

. We, the undersigned citizens and customers of the Glencliff Post Office, hereby protest any change in the status of
our post office.

We want to keep our post office open and operating in its present status—as a United States post office opetated by
the postmaster and his or her employee(s).

Our post office is the focal point of our little village and serves as a place for people to meet and catch up while
getting their mail. The population of Glencliff is small, but there are a lot of other people who depend on the
service our post office supplies. The Glencliff P.O. is a very important way station for Appalachian Trail thru-hikers
and section-hikers who need to be able to receive and mail home packages containing provisions and seasonal
equipment. An estimated 250 to 400 thru-hikers use the post office every year between May and October. The
Glencliff Home for the Eldetly also uses our post office for receiving and mailing letters and packages for its
hundred-some residents.

We do not accept your proposed change in service, namely, that you will offer us the use of rural carriers to meet our
delivery and mailing needs. This will not be convenient and will not provide the flexibility and access to services that
we require. Many of us do not have the luxury of waiting at home for the rural carrier to come by so that we can
buy stamps or mail packages. Rural delivery will not give us the confidence we currently enjoy in knowing that
important pieces of mail are safe in our locked post office boxes and not out on the road where anyone can tamper
with them. And if you want to suggest that we get a post office box at one of the closest post offices in Warren (4.8
miles away) or Pike (6.8 miles away), you forget that the winters up this way are often very nasty, and a lot of us
count on being able to walk to the post office when winter storms make driving dangerous. Rural delivery will not
work at all for the Appalachian Trail hikers or non-resident box holders.

. You may cite the Postal Reorganization Act of 1970 to justify closing our small post office based on a lack of
revenue, but you have not proposed a level of setvice that will meet the needs of our small community.

We do not feel your proposal meets your critetia.

Additonal Comments:

Date 5! 2@\,]
Printed Name/Title (if any) \\eothay “Teolwmin
Address S Sloen L&«m, Lo NI 5763

Signature (on apf)';opriate line below)

Resident Patron

Non-Resident Patron

Appalachian Trail Hiker A\t [M/\, -

‘ Other Concerned Citazen
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Do Not Close the Glencliff, NH Post Oée o

We, the undersigned citizens and customers of the Glenchiff Post Office, hereby protest any change in the status of
our post office.

We want to keep our post office open and operating in its present status—as a United States post office operated by
the postmaster and his or her employee(s).

Our post office is the focal point of our little village and serves as a place for people to meet and catch up while
getting their mail. The population of Glencliff is small, but there are a lot of other people who depend on the
service our post office supplies. The Glencliff P.O. is a very important way station for Appalachian Trail thru-hikers
and section-hikers who need to be able to receive and mail home packages containing provisions and seasonal
equipment. An estimated 250 to 400 thru-hikers use the post office every year between May and October. The
Glencliff Home for the Eldetly also uses our post office for receiving and mailing letters and packages for its
hundred-some residents.

We do not accept your proposed change in service, namely, that you will offer us the use of rural carriers to meet our
delivery and mailing needs. This will not be convenient and will not provide the flexibility and access to services that
we require. Many of us do not have the luxury of waiting at home for the rural carrier to come by so that we can
buy stamps or matl packages. Rural delivery will not give us the confidence we currently enjoy in knowing that
important pieces of mail are safe in our locked post office boxes and not out on the road where anyone can tamper
with them. And if you want to suggest that we get a post office box at one of the closest post offices in Warren (4.8
miles away) or Pike {6.8 miles away), you forget that the winters up this way are often very nasty, and a lot of us
count on being able o walk to the post office when winter storms make driving dangerous. Rural delivery will not
work at all for the Appalachian Trail hikers or non-resident box holders.

You ma); cite the Postal Reorganization Act of 1970 to justify closing our small post office based on a lack of
revenue, but you have not proposed a level of service that will meet the needs of our small community.

We do not feel your proposal meets your critetia.

Additi‘onal Comments:

Date 5]a3)201)
Printed Name/Tide (if any) S+6V en “Toaudmin

Address ES Sllcn'ﬂ. n Lant. LMTMLLNH 03468

' Signature (on appropriate line below)

Resident Patron

Non-Resident Patron
Appalachian Trail Hiker gfz-\r\/],\/, / ;e.,/;{_.__?../

Other Concerned Citizen
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Do Not Close the Glencliff, NH Post Office

We, the undersipned citizens and customers of the Glencliff Post Office, hereby protest any change in the status of
our post office,

We want to keep our post office open and operating in its present status—as a United States post office operated by
the postmaster and his ot her employee(s).

Qur post office is the focal point of our little village and serves a3 a place for people to meet and catch up while
getiing their mail. The population of Glencliff is small, but there are a lot of other people who depend on the
service our post office supplies. The Glenchff P.O. isa very important way station for Appalachian Trail thru-hikers
and section-hikers who need to be gble to receive and mail home packages contrining provisions and seasonal
equipment. An estimated 250 to 400 thru-hikers use the post office every year between May and October. The
Glencliff Home for the Elderly aiso uses our post offce for receiving and mailing letters and packages for its
hundred-some residents. :

We do not accept your proposed change in setvice, namely, that you will offer us the use of rural carriers to meet our
delivery 2nd mailing needs, This will not be convenient and will not provide the flexibility and access to services that
we requite. Many of us do not have the luzury of waiting at home for the rurel carrier to come by so that we can
buy stamps or mail packages. Rural delivery will not give us the confidence we currently enjoy in knowing that
important pieces of mail are szfe in onr locked post office boxes and not out on the road whete anyone can tamper
with them. And if you want to suggest that we get 2 post office box at one of the closest post offices in Warten (4.8
miles away) or Pike (6.8 miles away), you forget that the winteérs up this way are often very nasty, and a lot of s
count on being zble to walk to the post office when winter storms make driving dangerous. Rural delivery will not
work at all for the Appalachian Trail hikers or non-resident box holders

You may rite the Postal Reorganization Act of 1970 to justify clostng our small post ofﬁcé based on a lack of
revenue, but you have not proposed a level of service that will meet the needs of our small community.

We do not feel your proposal meets your criteria.

Additional Comments:

T oam a former revidewt of Glewdiff. Mot ouly i€ +he postafice,
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Printed Name/Tide (f any) | Joan.  thaaasy
Address £.6.20% Al Brosklne N 03033
Signature (on appropriate line below)
Resident Patron
Non-R.esidant Patron . lﬁ’
Appelachisn Trail Hiker | | T
Other Concerned Citizen h
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The Thru-hiker’s Handbook
Copyright © 2010 Boh McCaw
All rights reserved.

No part of this work may be reproduced, ranscribed, transitted, distributed, or shared in
any form by any means, electronic or mechanical (including photocopying and recording
systems, information storage-and-retrieval systerns, public or private electronic networks
or Internet databases, forums, and/or discussion groups, and computerized information
services), for any purpuse whatsoever without written permission from the author, who
is solely responsible for it content,

Cover photo: JERMM on top of the Priest, photo used with permission

Center for Appalachian Trail Studies
17 South Meadow Drive

Sudbury, MA 01776-3391
781-752-6100

ISBN 978-0-9707916-6-5
Frinted in the United States of America
2010 tdition

About this Handbook

The Thru-hiker's Handbook was first published in the spring of 1997 by the Appalachian
Trail Conference. It replaced The Phifosopher’s Guide, ATC's vriginal thru-hiker guide,
which was retired by its author at the end of the 1990 thru-hiking season. The Thru-hiker's
Handbook was published by ATC from 1997 through 1993, and by Dan “Wingioat”
Bruce from 1994 through 2007.

This is the third year of publication hy the current author. Bath the "trail” and Lthe “town”
sections of the book contain new information this vear. { hope you find the Handbook
complete and easy-to-use.

—Boh McCaw
How to Give Feedback

Users af this guide are requested to give leedback. Corrections, suggestions, comments,
and information for improving the 2017 edition can be sent to “Handhook” cfo the
Center at the address above, or e-mail feedback to <webmaster@trailplace.com >,
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The post offices in this listing are the ones most frequently used as maildrop locations
by past thru-hikers, according to survey. The number preceding the post-office name
indicates how many thru-hikers used that location last year as a maildrop location, as
follows: @ = 200+, @ = 100+, @ = 50+, ©® = special listing.

© Suches, GA 30572—Mon-Fri 7:30-11:30, 1-4:30, Sat 7:30-11:30;
3605 Hwy. 60, 706-747-2671
@ Helen, GA 30545—Mon-Fri 9-5, Sat 9-12; 7976 5. Main St., 706-878-2422
© Hiawassee, GA 30546—non-Fri 8:30-5, Sat 5:30-12; 188 N. Main St.,
706-896-3632
O Franklin, NC 28734—Mon-Ffri 8:30-5, Sat 9-12; 250 Depot St., 828-524-3219
© Fontana Dam, NC 28733 —Mon-Fri 8:30-3, 50 Fontana Rd., 828-498-2315
8 Gatlinburg, TN 37738—Mon-Fri 9-5, Sat 9-11; 1216 E. Parkway, 865-436-3229
O Hot Springs, NC 28743—Mon-Fri 8:30-11:30, 1-4, Sat 8:30-10:30;
111 Bridge St., 828-622-3242
© Erwin, TN 37650—Mon-Fri 8:30-4:45, Sat 10-12; 201 N. Main, 423-743-9422
® Roan Mountain, TN 37687—Mon-Fri 8-12, 1-4, 5at 7:30-9:30;
8060 Hwy. 19E, 423-772-3014
@ Elk Park, NC 28622—Mon-Fri 7:30-12, 1:30-4:15, Sat 7:30-11;
153 Main 5t,, 828-733-5711
® Hampton, TN 37658—Mon-Fri 7:30-11:30, 12:30-4, Sat 8-10;
433 Hwy. 321, 423-725-2177
@ Damascus, VA 24236—Mon-Fri 8:30-1, 2-4:30, Sat 9-11;
211 N. Reynolds 5t., 276-475-3411
9 Troutdale, VA 24378—Mon-Fri 8:15-12, 1-4:30, Sat 8:15-11:30;
93 Ripshin Rd., 276-677-3221
@ Atkins, VA 24311—Mon-Fri 9-1, 2:30-4, 5at 9:30-11; 5864 Lee Hwy.,
276-783-5551
© Bland, VA 24315—Mon-Fri 8-11:30, 12-4, Sat 9-11; 207 Jackson St.,
276-688-3751
O Pearisburg, VA 24134—Mon-Fri 9-4:30, Sat 10-12; will answer knock until
5:30pm weekdays if anyone working; 206 N. Main 5t., 540-921-1100
Q Catawba, VA 24070—Mon-Fri 7:30-12, 1-5, Sat 8-10:30;
4917 Catawba Creek Rd., 540-384-6011
© Daleville, VA 24083—Mon-fri 8-5, Sat 8-12; 1492 Roanoke Rd., 540-092-4422
© Troutville, VA 24175—Mon-Fri 9-12, 1-5, Sat 9-11; 4952 Lee Hwy,
540-992-1472
@ Big Island, VA 24526—-Mon-Fri 8:30-12:30, 1:30-4:30, Sat 8-10;
10830 Lee Jackson Hwy., 434-299-5072
8 Glasgow, VA 24555—Mon-Fri 8-11:30, 12:30-4:30, Sat 8:30-10:30;
805 Blue Ridge Rd., 540-258-2852
© Buena Vista, VA 24416—Mon-Fri 8:30-4:30; 2071 Forest Ave,, 540-261-8959
& Maontebello. VA 24464—Mon-Fri 8-12, 12:30-4:30, Sat 9-12;
15048 Crabtree Falls Hwy., 540-377-9218
© Wayneshboro, VA 22980—Mon-Fri 9-5; 200 S. Wayne Ave., 540-942-7320
© Elkton, VA 22827 —Mon-Fri 8:30-4:30, Sat 9-11; 102 W. Rockingham St.,
540-298-7772
© Luray, VA 22835—Mon-Fri 8:30-4:30; 102 S. Broad St.,, 540-743-2100
O Front Royal, VA 22630—Mon-fri 8:30-5, Sat 8:30-1; 120 E. 3rd, 540-635-7983

Y
@ Linden, VA 22642——Mon-Fri 8-12, 1-5, Sat 8-12; 13734 John Marshall Hwy,
540-636-9936

The Thru-hiker's Handbook 2016




@ Tyringham, MA 01264—Mon-Fri 9-12:30, 4-5:30, Sat 8:30-12:30; 118 Main Rd.,
413-243-1225

© Dalton, MA 01227—Mon-Fri 8:30-4:30, Sat 9-12; 609 Main 5t., 413-684-0364

@ Cheshire, MA 01225—Mon-Fri 7:30-1, 2-4:30, Sat 8:30-11:30; 214 Church St.,
413-743-3184

© Williamstown, MA 01267—Mon-Fri 8:30-4:30, Sat 9-12; 56 Spring St.,
413-458-3707

@ North Adams, MA 01247—Mon-Fri 8:30-4:30, Sat 10-12, 67 Summer St.,
413-664-4554

@ Bennington, VT 05201—Mon-Fri 8-5, Sat 9-2; 108 Elm St., 802-442-2421

© Manchester Center, VT 05255—Mon-Fri 8:30-4:30, Sat 9-12; 3452 Richville Rd.,
B802-362-3070

@ Rutland, VT 05701—Mon-Fri 8-5, Sat 8-12; 173 West St., 802-773-0222

9 Killington, VT 05751—Mon-Fri 8:30-4:30, Sat 8:30-12; 2046 Rt. 4,
BO2-775-4247

© Woodstock, YT 05091 —Mon-Fri 8:30-5, Sat 9-12; 22 Central St., 802-457-1323

© South Pomfret, VT 05067—Mon-Fri 8-1, 2-4:45, Sat 8:30-11:30;
2035 Pomfret Rd., 802-457-1147

@ West Hartford, VT 05084—Mon-Fri 7-11:30 and 1-4:45, Sat 7:30-10:15;
4784 Rt. 14, 802-295-6293

® Norwich, VT 05055—Mon-Fri 8:30-5, Sat 9-12; 293 Main St., 802-649-1608

© Hanover, NH 03755—Mon-Fri 8:30-5, Sat 8:30-12; 50 S. Main St,, 603-643-4544

O Glendliff, NH 03238—Mon-Fri 7-10, 2-5, Sat 7-1; 1385 Rt. 25, 603-989-5154

© North Woodstock, NH 03262—Mon-Fri 9:30-12:30, 1:30-4:30, Sat 9-12;
159 Main St., 603-745-8134

O Mt. Washington, NH 03389 —not recommended for sending packages

@ Gorham, NH 03581—Mon-Fri 8:30-5, Sat 8:30~12; 165 Main St., 603-466-2182

© Andover, ME 04216—Mon-Fri 8:30-1:30, 2-4:30, Sat 8:30-11:30; 6 Church 5t.,
207-392-4571

@ Rangeley, ME 04970—Mon-Fri 9:30-12:30, 1:30-4:15, Sat 9:30-12; 2517
Main St., 207-864-2233

O Stratton, ME 04982—Mon-fri 8:30-1, 1:30-4, Sat 8:30-11:30; 95 Main &t.,
207-246-6461

© Caratunk, ME 04925—Mon-Fri 7:30-11:30, 12-3:45, Sat 7:30-11:15;
172 Main St., 207-672-3416

O Monson, ME 04464—Mon-Fri 7:30-11:30, 12:30-4, Sat 7:30-11; 2 Greenville Rd.,
207-997-3975

@ Millinocket, ME 04462—Mon-Fri 9-4, Sat 9-11:30; 113 Penobscot Ave.,
207-723-5921

IMPORTANT!
Mail sent to post offices in Trail towns should be addressed to: Your Real Name {not a
Trail name}, c/o General Delivery, City, State, ZIP Code, and the notation “Hold for A.T.
Hiker" followed by your expected arrival date on the letter or package. Do not send
UPS or FedEx packages to post offices, since by law they cannot accept them. Most
post offices ask thru-hikers for some form of phota [.D. (drivers license is acceptable).
All post offices will give up to $50 in cash on debit cards only.

The Thru-hiker's Handbook 2014
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James J. McCartney May 18,2011
US Postal Service

151 Forest Avenue

Portland, ME

04101

Re: Glencliff, NH post office
Dear Mr. McCartney,

On behalf of the Appalachian Trail Conservancy, I am writing to express our concerns
about the proposed closing of the Glencliff, NH post office. It has come to our attention
that the US Postal Service is considering closing this office, and we would like to express
a strong voice of support to keep it open. While we recognize that USPS is facing serious
financial constraints and has to make difficult choices to reduce its operating deficit, we
urge you to consider the unique service this particular post office offers to the
Appalachian Trail (A.T.) long—dlsta.nce hiking community before making a decision to
close the office:

The Appalachian Trail Conservancy (formerly known as the Appalachian Trail
Conference) is a private, nonprofit, educational organization founded in 1925 to
coordinate private-citizen as well as public-agency efforts to design, construct and
maintain the Appalachian Trail and to conserve and manage adjacent lands and resources.
ATC has a membership of 36,000 individuals and also is a federation of 31 affiliated
hiking and outing clubs throughout the eastern United States, each of which maintains an
assigned segment of the Appalachian Trail. More than two million people visit the A.T.
each year and ATC provides information and educational resources to thousands of Trail
visitors ever year, including information on where to resupply.

The Glencliff, NH post office is located just %z mile off the A.T. on NH Rt. 25 and A.T.
long distance hikers, whether hiking the entire 2181 mile Trail, or a section of it, have
had a longstanding favorable relationship with this post office. Glencliff is a small rural
community at the base of Mt. Mousilauke and does not have many of the services
frequently utilized by long-distance hikers. Therefore, several hundred hikers per year
use the Glencliff PO to receive and send packages to and from home containing food,
essential gear, maps and guidebooks, and other items that they need while away from
home on a 4-6 month hiking journey. This tradition has been occurring since the 1960’s.

A long-distance hiker will receive and send dozens of these “maildrops™ while trekking
form Georgia to Maine or vice-versa and for many hikers a long-distance hike on the

ATC LYME OFFICE
PO, Box 171, Lame, NH 053768-0212 | Phone: 603.676.4102 | wwaw appalachiantrail.org
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Appalachian Trail Conservancy
Attn: Hawk Metheny

799 Washington Street

P.C. Box 807

Harpers Ferry, WV 25425-0807

Dear Mr. Metheny,

Thank you for contacting the United States Postal Service with your concerns regarding the
possible discontinuance study at the Glencliff NH Post Cffice.

The Postal Service is experiencing significant financial challenges related to declining mail volumes
and revenue. In the face of such difficulties, the Postal Service is pursuing solutions and strategies
to mitigate the impact. )

Efforts havé focused on improving efficiencies and making sure the processing and delivery
networks are as streamlined as possible. However, we are committed to providing excellent
service to all of our customers, and regardless of cost saving measures, that will not change.

If a proposal to close a Post Office or station is warranted, the proposal is posted publicly for 60
_ days for comment. Comments received are reviewed by the Postal Service and the proposal is
. either revised for an alternative or deemed warranted. If deemed warranted and approved by the
" Northern New England District Manager, the proposal is sent to U.S.P.S, Headquarters officials for
a decision. Only U.S.P.S. Headquarters can approve the closing of an office. If approved by
U.S.P.S. Headquarters, the final decision is posted and affected customers have 30 days from the
date of posting to appeal the decision to the Postal Regulatory Commission.

If you shouid have any further questions, feel free to call Kathy Rokowski, Consumer & Industry
Contact Manager, at (207) 482-7207.

Sincerely,
L et
e Z ]
Jim McCartney -

Post Office Review Coordinator
Northern New England District

. 151 FOREST AVE

PorTLAND ME 04101-9980
WWW.USPS.COM
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StaTE House Room 207

CONCORD, NEW HAMPSHIRE 03301
(603) 271-3632 FAX: 271-3633

JouN H. LyncH, GOVERNOR

ExecuTtive COUNCILORS: Rarmonp S. BurToN DanieL . ST. HiLalRe
CHrisTOPHER T. SUNUNU Rarmono J. WIECZOREK Davip K. WHEELER
May 19, 2011

Mr. Jim McCartney

Post Office Review Coordinator
151 Forest Avenue

Portland, Maine 04101-7030

Dear Mr. McCartney,

As Executive Councilor for NH Council District One, I write in support of
keeping the Glencliff, NH US Post Office Open.

This small office, in addition to serving the residents along Route 25, serves the
NH State Glencliff Home with some 114 full time residents, over 150 state
employees, and is the delivery point of a great deal of business mail and
packages.

Rural America has suffered enough with the loss of jobs and a decaying
infrastructure.

Please keep this small rural Post Office Open.

ymond’S. Burton
Executive Counciior

c.c. Governor John Lynch
NH Congressional Delegation; Senators Shaheen and Ayotte,
Congressmen Bass and Guinta
State Senator Jeanie Forrester
NH State Representatives Rick Ladd and Paul Ingbretson
Board of Selectmen, Town of Warren, NH
Leigh St. Pierre-Trubuno, Manager Postal Operations

o

ISTRICT ONE DisTricT Two DistricT THREE DisTrICT FOUR - DisTtriCT FIVE
RavmonDp S. BurTtoN Daniel I, S1. Hilaire CHRISTOPRER T. SUNUNU Raymono J. Wieczorek Davip K. WHEELER
338 River RoaD 10 GReEN ST, 71 HemLock CouRT 1060 Ray STReeT 523 Mason Roap
Barn, NH 03740 Concorp, NH 03301 NewrlELDS, NH 03104 ManCHESTER, NH 03104 MiLrorD, NH 03055
TeLEPHONE 747-3662 TELEPHONE 568-5515 TeLsPHONE 658-1187 TeLePHONE 624-1655 TeLEPHCNE 672-6062

TDD Access: Relay NH: 1-B00-735-2964 www.nh.gov/council
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State of New Hampshire
Office of the Executive Council
Raymond S. Burton

338 River Reoad

Bath NH 03740-4527

Dear Mr. Burton,

Thank you for contacting the United States Postal Service with your concerns regarding the
possible discontinuance study at the Glencliff NH Post Office.

The Postal Service is experiencing significant financial challenges related to declining mail volumes
and revenue. In the face of such difficulties, the Postal Service is pursuing solutions and strategies
to mitigate the impact.

Efforts have focused on improving efficiencies and making sure the processing and delivery
networks are as streamlined as possible. However, we are committed to providing excellent
service to all of our customers, and regardless of cost saving measures, that will not change.

if a proposal to close a Post Office or station is warranted, the proposal is posted publicly for 60
days for comment. Comments received are reviewed by the Postal Service and the proposal is

. either revised for an alternative or deemed warranted. If deemed warranted and approved by the
Northern New England District Manager, the proposal is sent fo U.S.P.S. Headquarters officials for
a decision. Only U.S.P.S. Headquarters ¢an approve the closing of an office. If approved by
U.S.P.S. Headquarters, the final decision is posted and affected customers have 30 days from the
date of posting to appeal the decision to the Postal Regulatory Commission.

If you should have any further questions, feel free to call Kathy Rokowski, Consumer & Industry
Contact Manager, at (207) 482-7207.

Sincerely, ‘
. C
MGt
im McCartney

Post Office Review Coordinator
Northern New England District

151 FOREST AVE
PORTLAND ME 04101-8990
VWWW.USPS.COM
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Glencliff Post Office (03238) gets support at hearing

June 2, 2011

By Bernie Marvin : ] :
- * H

WARREN-Nearly 40 people

turned aul last Tuesday eve-

niag at the Warren Town

Hall to vouce their support for

a busy and popular Glencliff

Post Office that pestal offi -

cisls are leaking at for pos-

sible closure or realipnment

some time in the future.

The post affica is presently
ungergaing a study by postal
authorities. Results of the
festimony will come down
from higher pesial authori-
ties in seven tv 10 months,
according to the US Postal
Service's James McCartney.

McCartney  traveled from
Portland Maine to be at the
bearing. He said that the
entire structure of the post
office. located in a private
bome off Route 25 in (len-
cliff {s village in the Lowa of
Warren) 1s under review,

Hikers using the Appa-
lachian Trail that runsa
fquarter-mile away from the
post office frequently mail
their old equipment or cloth-
ing that is no longer needed

TS Postal Service Review Coordinator, Junes McCartney (L) spealis with a croywd that avseshled last weels at n public meeting o hear about o stady heing undertaken
Lo passibly ¢ the Gleuelill Post Office. McCariney was seeking ingut from (he regidents and others who came: to hearing the voice their opposition to closing the fanall

and pick up packages of new
c¢lothing, food and ather sup-~
plies they will use on their
way north. Many of the hik-
ers end Lheir trek in Maine
and need to he reaupplied
along the way.

Most of the people at the
bearing were oppased fo clos-
ing the post office and had
1o trouble telling MeCartney
about the importance of aot
reducing the postal services
offered to their amall ruegl
community.

postal Eacility located i an aren of g private residenco on NI Roode 26 in Glenlift Glenclifl is o village in the lown of Warren Postal officials mﬁuwﬁﬂiﬂg through tes

mony Bl wi

The post office closure meet -
ing was spanscred by the

rited States Posta) Service.
with McCartney serving as
host. He ig also the post office
review coordinator and camne
to town to seek input from
residents on the Pestal Ser-
vice comgideration to eventu-
ally shut down the Glenchif
Past Office.

The study efthe Glencliff
Past Office for elosure is but

one of many studies going
on in the country relative
to cost-saving actions heing
taken by the US Postal Ser-
vice during & period of dwin-
dling revenuea.

The Internet has been food -
ed with announrémenia rela-
thve to the possible closing of
the post office and a active
group has heen formed, the
hiking community said and
is urging hikers and others

to heip oppoee the closure
Iry signing and sending peti-
toms 10 postal officials

Lauri Potteiger of the Appa-
lachian Trail Conservancy
group has informed the
hiking community that the
Cilencliff Past Office is one of
the most wmportant along the
Appalachian Trail

She said it ie in the middle of
a lang streteh with very few

90 Swiftwater Rd., Woodsville, NH
603.747.9205

1095 Profile Rd., Franconia, NH
603.823.5544

15 Town West Rd., Plymouth, NH
603.536.155b2

be uffering their opinion in several wesks McCartoey snid the fical decizion will be sent down in seven & 10 months.

services and even fewer op-
porfunities 1o resupply the
hiker She noted that 1t is also
lhe recommended location
for northhound thru hikers
1o send winler gear since il is
right. before the first moun -
tam above tree line where
hikers suddenly encountered
dramatically harsher and
colder temperalure

MeCartney said that should
the Glencliff facility be

Also in Somersworth, Newington, Merrimack and Wolfeboro

nie Marvin
closed, mail services will he
moved over to the Waren
posl office

We will be reviewing com-
mients made during the hear-
g Also there to speak with
him about the plan to teview
the aperation of the Glenclill
Port Ciffice were field agents
from S Senator Kelly Ayo-
tte and US Represenlative
Charlie Bass
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Post Office Deliveries To Appalachian Trail May Stop
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GLENCLIFF, N.H. -- The United States Postal Service is trying to determine whether it will close
or consolidate a post office in the White Mountains.

A hearing is scheduled to be held Tuesday evening to determine the future of the post office in
Glencliff.

It serves as the only post office that can deliver to hikers on the Appalachian Trail in the White
Mountains.

Tell Us More: E-mail WMUR your tips and story ideas.

Copyright 2011 by WMUR. All rights reserved. This material may not be published, broadcast,
rewritten or redistributed.

Read more: hifp://www.w .com 28002764/detail . ht ixzz1 OAWVYI
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Postal service may close post office to hikers in the
whites

By Merlyn Seeley, Appalachian Trail Hiking Examiner

May 27th, 2011 7:43 pm ET

Have you heard the news?! The US Postal Service is thinking about closing the only post office in the
White Mountains. In fact they may have already done so. There are many closures taking place with the
Postal Service because of the turbulent economy. You know it’s bad when the mail can't run. This post
office is located in the White Mountains. That area is one of the prettiest and hardest to hike on the whole
trail. The post office in the spot light is located in a village.

The village of Glenc!iff, New Hampshire, this post office is the only one in the whites that is accessible
to the Appalachian Trail. AT hikers use this post office quite extensively for mail drops. Once north bound
hikers reach this point they are more than half way through the frail and will need to pick up supplies and
mail items home they no longer need. They do this via mail drops, the post office there in Glencliff is very
important to the AT and its hikers.

According to the US Postal Service's website the post office in Manchester, NH, is being absorbed into the
Northern New England District Office, in Portland. (Formerly named the Maine District Office) That means
there will be no more mail drops in the Whites. And it means that hikers will have to find some alternative to
getting items they need and need to mail home on this area of the trail. There is however hiker hostels in
the area where a hiker can sometimes have mail drops sent and items mailed off.
The potential problem there though is that most hostels Adve
do not want to deal with the added responsibility of
guarding hiker's mail so some hostels opt out of that
service. We can only hope that the US Postal Service
thinks about the impact that closing this office will have
on the Appalachian Trail community. If you want to help
there is a phone number that you can call, it will
connect you to the Mid-American US Postal Office
{ocated in Kansas City, Missouri. You will get to talk
their human resources department,

You can call them and tell them what you feel about
closing this office and how it will impact the trail and you
as well as how important that the post office is there.
Being such a small community, Giencliff, the Postal
Service may not know just how important that post office
is. Every year thousands of hikers use their services for mailing and mail drops pick-up. Call this number
to the Mid-America office: M-F before Spm 816-374-9194,
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MEMBER oF CONGRESS

SUBCOMMITTEE ON
COMMUNICATIONS AND TECHNOLOGY

50 Py o G B Congress of the United States surcommirree on

ENVIRONMENT anD EcOnoMY
WasHINGTON, DC 20515

. e e House of Wepresentatibes o T O o
hitpifbass house gov THasbington, BE 20515-2902

July 25,2011

Kathy Rokowski

Umnited States Postal Service
151 Forest Ave, Suite 7022
Portland, ME 04101

Dear Ms. Rokowski,

On behalf of our constituents in (lencliff, New Hampshire, we
would like to forward their thoughts on the potential close of the Glencliff
. Post Office. We hope vou will give these letters their due consideration.

Sincerely,

(bonlet P B

Charles F. Bass
Member of Congress

CFB: JG
’R‘ff’ Here o ’P holeer ot (6 /)% RS L
Poss's oftice - sponse |
Please seinct” f{:fe{'—% o (_ﬂgmsﬁimgﬁfs
e indsmed all ot e wadel sercl ©
. UsS S dor e

CONCORD QFFICE: NASHUA QFFICE: LITTLETON OFFICE;
114 NoRTH MAIN STREET, SUITE 200 221 Mainv STREET, SujTE 201 32 MaiN STREET, Room 110
CoNCORD, NH 03301 NasHua, NH Q3060 LriieToN, NH 03561

PHONE: (603} 226-0064 PHONE: [603) 5957701 PHONE: {603) 444-5505
PRINTED ON RECYCLED PAPER
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Honorable Congressman Charles Bass
114 North Main Street, Ste 200
Concord, NH 03301

Dear Representative Bass,

The U.S. Postal Service has informed your constituents who live and/or work in the Village of Glencliff
{Town of Warren) New Hampshire that their Post Office, the Glencliff Post Office (03238), will be
closed.

As you may know, current law prohibits the Postal Service from closing or consolidating a Post Office solely
because the individual Post Office may have expenses that exceed revenue. Congress created this safeguard
against terminating a Post Office for two reasons. First, the law protects small and rural communities -
postal-dependent areas — from wholesale Post Office closures that will have a dramatic adverse impact on the
communities. Second, Post Offices are part of a universal communications network. Each unit cannot be
evaluated independently, since revenue for a mail piece may be earned in one community and the value
added in delivery is accrued in another. In order to ensure nondiscriminatory mail service throughout the
nation, Congress obligates the Postal Service to provide a maximum degree of effective and regular mail
service to rural areas, communities and small towns where Post Offices are not self-sustaining. In our view,
the Postal Service's proposal to close the Glenchiff Post Office will reduce mail service to your constituents.
It is also important to note that, according to the Postal Regulatory Commission, maintaining all small and
rural Post Offices amounts to less than 0.7% of the Postal Service's operating budget.

The Postal Service may propose a number of options— none of them are acceptable. The first and current
proposal by the Postal Service is to close the Glencliff Post Office and provide delivery and retail services by
rural route carrier under the administrative responsibility of the Warren Post Office, located 10 miles round-
trip away. This type of service would require us to await the letter carrier at our mail box to receive retail
postal services, which could include certified mail, express mail, and postal money orders. We will lose our
community identity and this would have a dramatic impact on our community's economy. Other proposals
which may be made in the future include: a community postal unit manned by unqualified personnel or a
rural or cluster box service. Clearly, none of these options are what Congress had in mind when 1t required
the Postal Service to provide “a maximum degree of effective and regular mail service to rural areas,
communities and small towns™. -

There has been a Post Office in Glencliff since 1870 (141 years). Since 1937 it has served the hikers on the
2,181-mile long Appalachian Trail, our nation's first National Scenic Trail. It is one of only two Post Offices
within easy walking distance of New Hampshire’s 160 miles of the Appalachian Trail. Due to Glenchiff's
location as the iast stop befoie A T. hikers reach exposed mountains above tree line for the first time in their
journey; it is vital for facilitating the change-out from summer to winter gear and resupply. The proposed
rural route carrier would be unworkable for these hundreds of yearly trail hikers.

We appreciate your concem for your constituents in Glencliff and hope that you will aggressively fight to
protect the Glencliff Post Office.

Sincerely,

Printed Name L uwiCE JY. 72am S A Y
Address Box 2p

City, State, Zip_ (L ERCLLES A H -2.3.2.38
Telephone # _gx2 -2¢y ki‘féﬁ

Email i

Date Tarley 24 24 F
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August 9, 2011

Eunice Ramsay
PO Box 26
Glencliff NH 03238-0026

Dear Ms. Ramsay,

Thank you for contacting the United States Postal Service with the concerns of your community
regarding the possible discontinuance study at the Glencliff NH Post Office. | appreciate your
interest in ensuring that your community continues to have convenient access to essential postal
services.

The Postal Service is experiencing significant financial challenges related to declining mail volumes
and revenue. In the face of such difficulties, the Postal Service is pursuing solutions and strategies
to mitigate the impact. Efforts have focused on improving efficiencies and making sure the
processing and delivery networks are as streamlined as possible, We are committed to providing
excellent service to all of our customers, and regardless of cost saving measures, that will not
change.

All post office discontinuance studies follow strict national guidelines that include a 60 day public
posting to allow for community comment. All comments are carefully reviewed by the Postal
Service and considered prior to any final decision. A community meeting is also conducted to
answer questions and solicit feedback. |f the discontinuance is approved by the Postal Service,
that decision is posted and the process allows for an appeal to the Postal Regulatory Commissicon.

If you should have any further questicns, feel free to call me at (207) 482-7207.

Sincerely,

Pebaocki
Kathy Rokowski

Manager, Consumer Industry & Contact
Northern New England District

151 FOREST AvE
PORTLAND ME D4101-9990
WWW,USPS.COM
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Honorable Congressman Charles Bass
114 North Main Street, Ste 200
Concord, NH 03301

Dear Representative Bass,

The U.S. Postal Service has informed your constituents who live and/or work in the Village of Glencliff
(Town of Warren) New Hampshire that their Post Office, the Glencliff Post Office (03238), will be
closed.

As you may know, current law prohibits the Postal Service from closing or consolidating a Post Office solely
because the individual Post Office may have expenses that exceed revenue. Congress created this safeguard
against terminating a Post Office for two reasons. First, the law protects small and rural communities —
postal-dependent areas — from wholesale Post Office closures that will have a dramatic adverse impact on the
communities. Second, Post Offices are part of a universal communications network. Each unit cannot be
evaluated independently, since revenue for a mail prece may be earned in one community and the value
added in delivery is accrued in another. In order to ensure nondiscriminatory mail service throughout the
nation, Congress obligates the Postal Service to provide a maximum degree of effective and regular maul
service to rural areas, communities and small towns where Post Offices are not self-sustaining. In our view,
the Postal Service's proposal to close the Glencliff Post Office will reduce mail service to your constituents.
It is also important to note that, according to the Postal Regulatory Commission, maintaining all small and
rural Post Offices amounts to less than 0.7% of the Postal Service's operating budget.

The Postal Service may propose a number of options— none of them are acceptable. The first and current
proposal by the Postal Service is to close the Glencliff Post Office and provide delivery and retail services by
rural route carrier under the administrative responsibility of the Warren Post Office, located 10 miles round-
trip away. This type of service would require us to await the letter carrier at our mail box to receive retail
postal services, which could include certified mail, express mail, and postal money orders. We will lose our
community identity and this would have a dramatic impact on our community's economy. Other proposals
which may be made in the future mnclude: a community postal unit manned by unqualified personnel or a
rural or cluster box service. Clearly, none of these options are what Congress had in mind when it required
the Postal Service to provide “a maximum degree of effective and regular mail service to rural areas,
communities and small towns”.

There has been a Post Office in Glencliff since 1870 (141 years). Since 1937 it has served the hikers on the
2,181-mile long Appalachian Trail, our nation's first National Scenic Trail. It is one of only two Post Offices
within easy walking distance of New Hampshire’s 160 miles of the Appalachian Trail. Due to Glencliff's
location as the last stop betore A.T. hikers reach exposed mountains above tree line for the first time in their
journey; it is vital for facilitating the change-out from summer to winter gear and resupply. The proposed
rural route carrier would be unworkable for these hundreds of yearly trail hikers.

We appreciate your concern for your constituents in Glencliff and hope that you will aggressively fight to
protect the Glenchiff Post Office.

Sincerely,

Pnnted Name S usaen Lecuag r-c/
Address P ¢ B o LG — ?(9 Z«QC,L S

City, State, Zip WA 3¢
Telephone # - - 585

Email slggaﬂ ind chazng 122 rs . nel

. Date 7 -2 /-]




DOCKET NG /?W?Q?-a;;z:ek
ITEM NO , 2T

PAGE N
Honorable Congressman Charles Bass T

114 North Main Street, Ste 200
Concord, NH 03301

Dear Representative Bass,

The U.S. Postal Service has informed your constituents who live and/or work in the Village of Glencliff
{Town of Warren) New Hampshire that their Post Office, the Glencliff Post Office (03238), will be
closed.

As you may know, current law prohibits the Postal Service from closing or consolidating a Post Office solely
because the individual Post Office may have expenses that exceed revenue. Congress created this safeguard
against terminating a Post Office for two reasons. First, the law protects small and rural communities —
postal-dependent areas — from wholesale Post Office closures that will have a dramatic adverse impact on the
communities. Second, Post Offices are part of a universal communications network. Each unit cannot be
evaluated independently, since revenue for a mail piece may be earned in one community and the value
added in delivery is accrued in another. In order to ensure nondiscriminatory mail service throughout the
nation, Congress obligates the Postal Service to provide a maximum degree of effective and regular mail
service to rural areas, communities and small towns where Post Offices are not self-sustaining. In our view,
the Postal Service's proposal to close the Glencliff Post Office will reduce mail service to your constituents.
It is also important to note that, according to the Postal Regulatory Commission, maintaining all small and
rural Post Offices amounts to less than 0.7% of the Postal Service's operating budget.

The Postal Service may propose a number of options— none of themn are acceptable. The first and current
proposal by the Postal Service is to close the Glencliff Post Office and provide delivery and retail services by
rural route carrier under the administrative responsibility of the Warren Post Office, located 10 miles round-
trip away. This type of service would require us to await the letter carrier at our mail box to receive retail
postal services, which could include certified mail, express mail, and postal money orders. We will lose cur
community identity and this would have a dramatic impact on our community's economy. Other proposals
which may be made in the future include: a community postal unit manned by unqualified personnel or a
rural or cluster box service. Clearly, none of these options are what Congress had in mind when 1t required
the Postal Service to provide “a maximum degree of effective and regular mail service to rural areas,
communities and small towns”.

There has been a Post Office in Glencliff since 1870 {141 years). Since 1937 it has served the hikers on the
2,181-mile long Appalachian Trail, our nation's first National Scenic Trail. It is one of only two Post Offices
within easy walking distance of New Hampshire’s 160 miles of the Appalachian Trail. Due to Glencliff's _
location as the last stop before A.T. hikers reach exposed mountains above tree line for the first time in their
joumney; It is vital for facilitating the change-out from summer to winter gear and resupply. The proposed
rural route carrier would be unworkable for these hundreds of yearly trail hikers.

We appreciate your concern for your constituents in Glencliff and hope that you will aggressively fight to
protect the Glenchff Post Office.-

Sincerely,

Printed Name DANA L EONAPD
Address 28 Hl1eH <7T. BOx 4 &

City, State, Zip ENC iH ©323%
Telephone # G0 3~ €49 ~ g £59
Email

Date 7— Rt —-1]
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August 9, 2011

Dana & Susan Leonard

- PC Box 46

Glencliff NH 03238-0046

Dear Mr. & Ms. Leonard,

Thank you for contacting the United States Postal Service with the concerns of your community
regarding the possible discontinuance study at the Glencliff NH Post Cffice, | appreciate your
interest in ensuring that your community continues to have convenient access to essential postal
services.

The Postal Service is experiencing significant financial challenges related fo declining mail volumes
and revenue. In the face of such difficulties, the Postal Service is pursuing solutions and strategies
to mitigate the impact. Efforts have focused on improving efficiencies and making sure the
processing and delivery networks are as streamlined as possible. We are committed to providing
excellent service to all of our customers, and regardless of cost saving measures, that will not
change.

All post office discontinuance studies follow strict national guidelines that include a 60 day public
posting to allow for community comment. All comments are carefully reviewed by the Postal
Service and considered prior to any final decision. A community meeting.is also conducted to
answer questions and solicit feedback. If the discontinuance is approved by the Postal Service,
that decision is posted and the process allows for an appeal to the Postal Regulatory Commission.

If you should have any further questions, feel free fo call me at (207) 482-7207.

Sincerely,

iﬁko%fm) m

Manager, Consumer Industry & Contact
Northern New England District

151 FOREST AVE
PoRTLANO ME 04101-9990
VWWWW.USPS.COM
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Honorable Congressman Charles Bass
114 North Main Street, Ste 200
Concord, NH 03301

Dear Representative Bass,

The U.S. Postal Service has informed your constituents who live and/or work in the Village of Glencliff
{Town of Warren) New Hampshire that their Post Office, the Glencliff Post Office (03238), will be
closed.

As you may know, current law prohibits the Postal Service from closing or consolidating a Post Office solely
because the individual Post Office may have expenses that exceed revenue. Congress created this safeguard
against terminating a Post Office for two reasons. First, the law protects small and rural communities —
postal-dependent areas — from wholesale Post Office closures that will have a dramatic adverse impact on the
communities. Second, Post Offices are part of a universal communications network. Each unit cannot be
evaluated independently, since revenue for a mail piece may be earned in one community and the value
added in delivery is accrued in another. In order to ensure nondiscriminatory mail service throughout the
nation, Congress obligates the Postal Service to provide a maximum degree of effective and regular mail
service to rural areas, communities and small towns where Post Offices are not self-sustaining. In our view,
the Postal Service's proposal to close the Glencliff Post Office will reduce mail service to your constituents.
It 1s also important to note that, according to the Postal Regulatory Commission, maintaining all small and
rural Post Offices amounts to less than 0.7% of the Postal Service's operating budget.

The Postal Service may propose a number of options— none of them are acceptable. The first and current
proposal by the Postal Service is to close the Glencliff Post Office and provide delivery and retail services by
rural route carrier under the administrative responsibility of the Warren Post Office, located 10 miles round-
trip away. This type of service would require us to await the letter carrier at our mail box to receive retail
postal services, which could include certified mail, express mail, and postal money orders. We will lose our
community identity and this would have a dramatic impact on our community's economy. Other proposals
which may be made in the future include: a community postal unit manned by unqualified personnel or a
rural or cluster box service. Clearly, none of these options are what Congress had in mind when it required
the Postal Service to provide “a maximum degree of effective and regular mail service to rural areas,
communities and small towns™.

There has been a Post Office in Glencliff since 1870 (141 years). Since 1937 it has served the hikers on the
2,181-mile long Appalachian Trail, our nation's first National Scenic Trail. It is one of only two Post Offices
within easy walking distance of New Hampshire’s 160 miles of the Appalachian Trail. Due to Glencliff's
location a5 the last stop before AT, hikers reach exposed mountains above tree line for the first time in their
journey; it 1s vital for facilitating the change-out from summer to winter gear and resupply. The proposed
rural route carrier would be unworkable for these hundreds of yearly trail hikers.

We appreciate your concern for your constituents in Glencliff and hope that you will aggressively fight to
protect the Glencliff Post Office.

Sincerely,

Printed Name &'?‘T ¥ /M/CE‘/ -67%?/
Address_7 Lincelefe Lane

City, State, Zip 3 fenChLE NH. 03238
Telephone # (03 - 2§9-3/09

Emait -

Date_ ‘7 f2r/ //
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Honorable Congressman Charles Bass
114 North Main Street, Ste 200
Concord, NH 03301

Dear Representative Bass,

The U.S. Postal Service has informed your constituents who live and/or work in the Village of Glencliff

(Town of Warren) New Hampshire that their Post Office, the Glencliff Post Office (03238), will be
closed.

As you may know, current law prohibits the Postal Service from closing or consolidating a Post Office solely
because the individual Post Office may have expenses that exceed revenue. Congress created this safeguard
against terminating a Post Office for two reasons. First, the law protects small and rural communities -
postal-dependent areas — from wholesale Post Office closures that will have a dramatic adverse impact on the
communities. Second, Post Offices are part of a universal communications network. Each unit cannot be
evaluated independently, since revenue for a mail piece may be earned in one community and the value
added in delivery 1s accrued in another. In order to ensure nondiscriminatory mail service throughout the
nation, Congress obligates the Postal Service to provide a maximum degree of effective and regular mail
service to rural areas, communities and small towns where Post Offices are not self-sustaining. In our view,
the Postal Service's proposal to close the Glenchiff Post Office will reduce maif service to your constituents.
It is also important to note that, according to the Postal Regulatory Commission, maintaining all small and
rurat Post Offices amounts to less than 0.7% of the Postal Service's operating budget.

The Postal Service may propose a number of options— none of them are acceptable. The first and current
proposal by the Postal Service is to close the Glencliff Post Office and provide delivery and retail services by
rural route carrier under the administrative responsibility of the Warren Post Office, located 10 miles round-
trip away. This type of service would require us to await the letter carrier at our mail box to receive retail
postal services, which could include certified mail, express mail, and postal money orders. We will lose our
community identity and this would have a dramatic impact on our community's economy. Other proposals
which may be made 1n the future include: a community postal unit manned by unqualified personnel or a
rural or cluster box service. Clearly, none of these options are what Congress had in mind when it required
the Postal Service to provide “a maximum degree of effective and regular mail service to rural areas,
communities and small towns”.

There has been a Post Office in Glencliff since 1870 (141 years). Since 1937 1t has served the hikers on the
2,181 -mile long Appalachian Trail, our nation's first National Scenic Trail. It is one of only two Post Offices
within easy walking distance of New Hampshire’s 160 miles of the Appalachian Trail. Due to Glenchiff's
location as the last stop before A.T. hikers reach exposed mountains above tree line for the first time in their
journey; it is vital for facilitating the change-out from summer to winter gear and resupply. The proposed
rural route carrier would be unworkable for these hundreds of yearly trail hikers.

We appreciate your concern for your constituents in Glenchiff and hope that you will aggressively fight to
protect the Glencliff Post Office.

Sincerely,

Printed Name E\,p){q 77" {, \)/t eelagl fe SR
Address_ 7 thpneelefle LA/
City, State, Zip 5 /2 /i EE , A, ©32358
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August 9, 2011

Everett & Betty Vincelette
7 Vincelette Lane
Glencliff NH 03238

Dear Mr. & Ms. Vincelette,

Thank you for contacting the United States Postal Serv:ce with the concerns of your community
regarding the possible discontinuance study at the Glencliff NH Post Office. | appreciate your
interest in ensuring that your community contlnues to have convenient access to essential postal
services.

The Postal Service is experiencing significant financial challenges related to declining mail volumes
and revenue. In the face of such difficulties, the Postal Service is pursuing seolutions and strategies
to mitigate the impact. Efforts have focused on improving efficiencies and making sure the
processing and delivery networks are as streamlined as possible. We are committed to providing
excellent service to ali of our customers, and regardless of cost saving measures, that will not
change.

All post office discontinuance studies follow strict national guidelines that include a 60 day public
posting to altow for community comment. All comments are carefully reviewed by the Postal
Service and considered prior to any final decision. A community meeting is also conducted to
answer questions and solicit feedback. If the discontinuance is approved by the Postal Service,
that decision is posted and the process allows for an appeal to the Postal Regulatory Commission.

If you should have any further questions, feel free to call me at (207) 482-7207.

Sincerely,
Httey, Rebaacok
Kathy go’kowski

Manager, Consumer industry & Contact
Northern New England District

151 FOREST AVE
PORTLAND ME 04101-8980
WWW.USPS.COM
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Honorable Congressman Charles Bass
114 North Main Street, Ste 200
. Concord, NH 03301

Dear Representative Bass,

The U.S. Postal Service has informed your constituents who iive and/or work in the Village of Glenchiff
{Town of Warren) New Hampshire that their Post Office, the Glenchiff Post Office (03238), will be
closed.

As you may know, current law prohibits the Postal Service from closing or consolidating a Post Office solely
because the individual Post Office may have expenses that exceed revenue. Congress created this safeguard
against terminating a Post Office for two reasons. First, the law protects small and rural communities —
postal-dependent areas — from wholesale Post Office closures that will have a dramatic adverse impact on the
communities. Second, Post Offices are part of a universal communications network. Each unit cannot be
evaluated independently, since revenue for a mail piece may be carned in one community and the value
added in delivery is accrued in another. In order to ensure nondiscriminatory mail service throughout the
nation, Congress obligates the Postal Service to provide a maximum degree of effective and regular mail
service to rural areas, communities and small towns where Post Offices are not self-sustaining. In our view,
the Postal Service's proposal to close the Glencliff Post Office will reduce mail service to your constituents.
1t is-also:important to note that, according to the Postal Regulatory Commission, maintaining all small and
rural Post Offices amounts to less than 0.7% of the Postal Service's operating budget.

The Postal Service may propose a number of options— none of them are acceptable. The first and current
proposal by the Postal Service is to close the Glencliff Post Office and provide delivery and retail services by
rural route carrier under the administrative responsibility of the Warren Post Office, located 10 miles round-
trip away, This type of service would require us to await the letter carrier at our mail box to receive retail

postal services, which could include certified mail, express mail, and postal money orders. We will lose our
. community identity and this would have a dramatic impact on our community's economy. Other proposals
which may be made in the future include: a community postal unit manned by unqualified personnel or a
rural or cluster box service. Clearly, none of these options are what Congress had in mind when it required
the Postal Service to provide “a maximum degree of effective and regular mail service to rural areas,
communities and small towns”.

There has been a Post Office in Glencliff since 1870 (141 vears). Since 1937 it has served the hikers on the
2,181-mile long Appalachian Trail, our nation's first National Scenic Trail. It is one of only two Post Offices
within easy walking distance of New Hampshire’s 160 miles of the Appalachian Trail. Due to Glencliff's
location as the last stop before A T. hikers reach exposed mountains above tree line for the first time in thetr
journey; it is vital for facilitating the change-out from summer to winter gear and resupply. The proposed
rural route carrier would be unworkable for these hundreds of yearly trail hikers.

We appreciate your concern for your constituents in Glencliff and hope that you will aggressively fight to
protect the Glencliff Post Office.

Sincerely,

Printed Nm% /ﬂ 5@ /}/ . 4'(% 5@/@/) / e ik MZ

Addr Spale s .
Cny,essfate Ziplw. /e/uo T B4 DERFE @/ Koo y

Telepho e#@3‘?ﬁﬁ ~ 5555
Com /M e //( >

Email
Date
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August 9, 2011

Philip Belyea
PO Box 28
Glenchff NH 03238-0028

Dear Mr. Belyea,

Thank you for contacting the United States Postalvéervice with the concerns of your community
regarding the possible discontinuance study at the Glencliff NH Post Office. | appreciate your
interest in ensuring that your community contmues to have convenient access to essential postal
services.

The Postal Service is experiencing significant financial challenges related to declining mail volumes
and revenue. In the face of such difficulties, the Postal Service is pursuing solutions and strategies
to mitigate the impact. Efforts have focused on improving efficiencies and making sure the
processing and delivery networks are as streamlined as possible. We are committed to providing
excellent service to all of ocur customers, and regardless of cost saving measures, that will not
change.

Al post office discontinuance studies follow strict national guidelines that include a 60 day public
posting to allow for community comment. All comments are carefully reviewed by the Postal
Service and considered prior to any final decision. A community meeting is also conducted to
answer questions and solicit feedback. If the discontinuance is approved by the Postal Service,
that decision is posted and the process allows for an appeal to the Postal Regulatory Commission.

If you should have any further questions, feel free to cail me at (207) 482-7207.

Sincerely,

Kathy !:gi(owskl

Manager, Consumer Industry & Contact
Northem New England District

151 FOREST AVE
PORTLAND ME 04101-8990
WWAV.USPS,COM
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Honorable Congressman Charles Bass
114 North Main Street, Ste 200
Concord, NH 03301

Dear Representative Bass,

The U.S. Postal Service has informed your constituents who live and/or work in the Village of Glenclifl
{Town of Warren) New Hampshire that their Post Office, the Glencliff Post Office (03238), will be
closed.

As you may know, current law prohibits the Postal Service from closing or consolidating a Post Office solely
because the individual Post Office may have expenses that exceed revenue. Congress created this safeguard
against terminating a Post Office for two reasons. First, the law protects small and rural communities —
postal-dependent areas — from wholesale Post Office closures that will have a dramatic adverse impact on the
cominunities. Second, Post Offices are part of a universal communications network. Each unit cannot be
evaluated independently, since revenue for a mail piece may be earned in one community and the value -
added 1n delivery 1s accrued in another. In order to ensure nondiscrizninatory mail service throughout the
nation, Congress obligates the Postal Service to provide a maximum degree of effective and regular maii
service to rural areas, communities and small towns where Post Offices are not self-sustaining, In our view,
the Postal Service's proposal to close the Glencliff Post Office will reduce maif service to your constituents.
It 1s also important to note that, according to the Postal Regulatory Commission, maintaining all small and
rural Post Offices amounts to less than 0.7% of the Postal Service's operating budget.

The Postal Service may propose a number of options— none of them are acceptable. The first and current
proposal by the Postal Service s to close the Glencliff Post Office and provide delivery &md retail services by
rural route carrier under the admintstrative responsibility of the Warren Post Office, located 10 miles round-
trip away. This type of service would require us to await the letter carner at our mail box to receive retail
postal services, which could include certified mail, express mail, and postal money orders. We will lose our
community identity and this would have a dramatic impact on our community's economy. Other proposals
which may be made in the future include: a community postal unit manned by unqualified personnel or a
rural or cluster box service. Clearly, none of these options are what Congress had in mind when 1t required
the Postal Service to provide “a maximum degree of effective and regular mail service to rural areas,
communities and small towns”,

There has been a Post Office in Glencliff since 1870 (141 years). Since 1937 it has served the hikers on the
2,181-mile long Appalachian Trail, our nation's first National Scenic Trail. It 1s one of only two Post Offices
within easy walking distance of New Hampshire’s 160 miles of the Appalachian Trail. Due to Glenchff's
location as the last stop before A.T. hikers reach exposed mountains above tree line for the first time in their
journey; it 1s vital for facilitating the change-out from summer to winter gear and resupply. The proposed
rural route carrier would be unworkable for these hundreds of yearly trail hikers.

We appreciate your concern for your constituents in Glencliff and hope that you will aggressively fight to
protect the Glencliff Post Office.

%\cerely, )

é()»séff |
Pri%e Beverey Wrie T
Address 9 dicw St Po BoxSa
City, State, Zip Glench, £ N 0323
Telephone #  (63) 9§5- 3121

Email IQ“”;%#—S 20 @ tomcssts ol
Date  o©4- 20- 3o}
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Honorable Congressman Charles Bass
114 North Main Street, Ste 200
Concord, NH 03301

Dear Representative Bass,

The U.S. Postal Service has informed your constituents who live and/or work in the Village of Glencliff
{Town of Warren) New Hampshire that their Post Office, the Glencliff Post Office (03238), will be
closed.

As you may know, current law prohibits the Postal Service from closing or consolidating a Post Office solely
because the individual Post Office may have expenses that exceed revenue. Congress created this safeguard
against terminating a Post Office for two reasons. First, the law protects small and rural communities -
postal-dependent areas — from wholesale Post Office closures that will have a dramatic adverse impact on the
communities. Second, Post Offices are part of a universal communications network. Each unit cannot be
evaluated independently, since revenue for a mail piece may be earned in one community and the value
added in delivery is accrued in another. In-order to ensure nondiscriminatory matl service throushout the
nation, Congress obligates the Postal Service to provide a maximum degree of effective and regular mail
service to rural areas, communities and small towns where Post Offices are not self-sustaining. In our view,
the Postal Service's proposal to close the Glencliff Post Office will reduce mail service to your constituents.
It is also important to note that, according to the Postal Regulatory Commission, maintaining all small and
rural Post Offices amounts to less than 0.7% of the Postal Service's operating budget.

The Postal Service may propose a number of options— none of them are acceptable. The first and current
proposal by the Postal Service 1s to close the Glenchiff Post Office and provide delivery End retail services by
rural route carrier under the administrative responsibility of the Warren Post Office, located 10 miles round-
trip away. This type of service would require us to await the letter carrier at our mail box to receive retail
postal services, which could include certified mail, express mail, and postal money orders. We will lose our
communmnity identity and this would have a dramatic impact on our community's economy. Other proposals
which may be made in the future include: a community postal unit manned by unqualified personnel or a
rural or cluster box service. Clearly, none of these options are what Congress had in mind when it required
the Postat Service to provide “a maximum degree of effective and regular mail service to rural areas,
communities and small towns™.

There has been a Post Office in Glenciiff since 1870 (141 years). Since 1937 it has served the htkers on the
2,181-mile long Appalachian Trail, our nation's first National Scenic Trail. It is one of only two Post Offices
within easy watking distance of New Hampshire’s 160 miles of the Appalachian Trail. Due to Glencliff's
location as the last stop before A T. hikers reach exposed mountains above tree line for the first time in their
journey; it is vital for facilitating the change-out from summer to winter gear and resupply. The proposed
rural route carrier would be unworkable for these hundreds of yearly trail hikers.

We appreciate your concern for your constituents in Glencliff and hope that you will aggressively fight to
protect the Glencliff Post Office.

Sincerely, /_%g e A gﬂf%/
Printed Name ﬁfféd_@lh&ﬁﬁi__

Address 9 o ST, 2 Ban 522
City, State, Zip Glenc i NH 03237
Telephone # (o339 §9- 312
Email

Date 07-20-R0/}
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August 9, 2011

Herbert & Beverly Wright
PO Box 52
Glencliff NH 03238-0052

Dear Mr. & Ms. Wright,

Thank you for contacting the United States Postalhéervice with the concerns of your community
regarding the possible discontinuance study at the Glencliff NH Post Office. [ appreciate your
interest in ensuring that your community continues to have convenient access to essential postal
services. :

The Postal Service is experiencing significant financial challenges related to declining mail volumes
and revenue. In the face of such difficulties, the Postal Service is pursuing solutions and strategies
to mitigate the impact. Efforts have focused on improving efficiencies and making sure the
processing and delivery networks are as streamlined as possible. We are committed fo providing
excellent service to all of our customers, and regardless of cost saving measures, that will not
change.

All post office discontinuance studies follow strict national guidelines that include a 60 day public
pasting to allow for community comment. All comments are carefully reviewed by the Postal
Service and considered prior to any final decision. A community meeting is also conducted fo
answer questions and solicit feedback. If the discontinuance is approved by the Postal Service,
that decision is posted and the process aliows for an appeal to the Postal Regulatory Commission.

if you should have any further questions, feel free fo call me at (207) 482-7207.
Sincerely, )
Kathy Rcﬂ:owski

Manager, Consumer Industry & Contact
Northern New England District

181 FOREST AVE
PORTLAND ME 04101-8990
WWW. USPS.COM



Honorable Congressman Charles Bass
114 North Main Street, Ste 200
Concord, NH 03301

Dear Representative Bass,

The U.S. Postal Service has informed your constituents who live and/er work in the Village of Glencliff
{Town of Warren) New Hampshire that their Post Office, the Glencliff Post Office (03238), will be
closed.

As you may know, current law prohibits the Postal Service from closing or consolidating a Post Office solely
because the individual Post Office may have expenses that exceed revenue. Congress created this safeguard
against terminating a Post Office for two reasons. First, the law protects small and rural cornmumities —
postal-dependent areas — from wholesale Post Office closures that will have a dramatic adverse impact on the
communities. Second, Post Offices are part of a universal communications network, Each unit cannot be
evaluated independently, since revenue for a mail piece may be earned in one community and the value
added in delivery is accrued in another. In-order to ensure nondiscriminatory mail service throughout the
nation, Congress obligates the Postal Service to provide a maximum degree of effective and regular mail
service to rural areas, communities and small towns where Post Offices are not self-sustaining. In our view,
the Postal Service's proposal to close the Glenchiff Post Office will reduce mail service to your constituents.
It is also important to note that, according to the Postal Regulatory Commission, maintaining all small and
rural Post Offices amounts to less than 0.7% of the Postal Service's operating budget.

The Postal Service may propose a number of options— none of themn are acceptable. The first and current
proposal by the Postal Service is to close the Glencliff Post Office and provide delivery and retail services by
rural route carrier under the administrative responsibility of the Warren Post Office, located 10 miles round-
trip away. This type of service would require us to await the letter carrier at our mail box to receive retail
postal services, which could include certified mail, express mail, and postal money orders. We will lose our
community identity and this would have a dramatic impact on our community's economy. Other proposals
which may be made in the future include: a community postal unit manned by unqualified personnel or a
rural or cluster box service. Clearly, none of these options are what Congress had in mind when it required
the Postal Service to provide “a maximum degree of effective and regular mail service to rural areas,
communities and small towns”.

There has been a Post Office in Glenchiff since 1870 (141 years). Since 1937 1t has served the hikers on the
2,18 I-mile long Appalachian Trail, our nation's first National Scenic Trail. It is one of only two Post Offices
within easy walking distance of New Hampshire’s 160 miles of the Appalachian Trail. Due to Glenchiff's
location as the last stop before A.T. hikers reach exposed mountains above tree line for the first time in their
journey; it 1s vital for facilitating the change-out from summer to winter gear and resupply. The proposed
rural route carrier would be unworkable for these hundreds of yearly trail hikers.

We appreciate your concern for your constituents in Glencliff and hope that you will aggressively fight to
protect the Glencliff Post Office.
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NORTHERN NEW ENGLAND DISTRICT

UNITED STATES
‘ POSTAL SERVICE

August 9, 2011

Marsha Downs
PO Box 71
Glencliff NH 03238-0071

Dear Ms. Downs,

Thank you for contacting the United States Postatéervice with the concerns of your community
regarding the possible discontinuance study at the Glencliff NH Post Office. | appreciate your
interest in ensuring that your community contlnues to have convenient access to essential postal
services,

The Postal Service is experiencing significant financial challenges related to declining-mail volumes
and revenue. In the face of such difficulties, the Postal Service is pursuing solutions and strategies
to mitigate the impact. Efforts have focused on improving efficiencies and making surg the
processing and delivery networks are as streamlined as possible. We are committed to providing
excellent service to all of our customers, and regardless of cost saving measures, that will not

change,
. All post office discontinuance studies follow strict national guidelines that include a 60 day public
posting to allow for community comment. All comments are carefully reviewed by the Postal

Service and considered prior to any final decision. A community meeting is also conducted fo
answer questions and solicit feedback. If the discontinuance is approved by the Postal Service,
that decision is posted and the process ailows for an appeal to the Postal Regulatory Commission,

If you should have any further questions, feel free fo call me at (207) 482-7207.
Sincerely,

%&W

Kathy Rokowski
Manager, Consumer Industry & Contact
Northern New England District

. 151 FOREST AVE

PORTLAND ME 04101-5990
WWW.USPS.COM
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Honorable Congressman Charles Bass
114 North Main Street, Ste 200
. Concord, NH 03301

Dear Representative Bass,

The U.S. Postal Service has informed your constituents who live and/or work in the Village of Glencliff
{Town of Warren) New Hampshire that their Post Office, the Glencliff Post Office (03238), will be
closed.

As you may know, current law prohibits the Postal Service from closing or consolidating a Post Office solely
because the individual Post Office may have expenses that exceed revenue. Congress created this safeguard
against terminating a Post Office for two reasons. First, the law protects small and rural communities —
postal-dependent areas — from wholesale Post Office closures that will have a dramatic adverse impact on the
communities. Second, Post Offices are part of a universal communications network. Each unit cannot be
evaluated independently, since revenue for a mail piece may be earned in one commumity and the value
added in delivery is accrued in another. In order to ensure nondiscriminatory mail service throughout the
nation, Congress obligates the Postal Service to provide a maximumn degree of effective and regular mai!
service to rural-areas, communities and small towns where Post Offices are not self-sustaining. In our view,
the Postal Service's proposal to close the Glencliff Post:Office will reduce mail service to your constituents.
It is also important to note that, according to the Postal Regulatory Commission, maintaining all small and
rural Post Offices amounts to less than 0.7% of the Postal Service's operating budget.

The Postal Service may propose a number of options— none of them are acceptable. The first and current
proposal by the Postal Service is to close the Glencliff Post Office and provide delivery and retail services by
rural route carrier under the administrative responsibility of the Warren Post Office, located 10 miles round-
trip away. This type of service would require us to await the letter carrier at our mail box to receive retail

postal services, which could include certified mail, express mail, and postal money orders. We will lose our
. community identity and this would have a dramatic impact on our commumity's economy. Other proposals
which may be made in the future include: a community postal unit manned by unqualified personnel or a
rural or cluster box service. Clearly, none of these options are what Congress had in mind when it required
the Postal Service to provide “a maximum degree of effective and regular mait service to rural areas,
commumties and small towns”

There has been a Post Office in Glencliff since 1870 {141 vears). Since 1937 it has served the hikers on the
2,181-mile long Appalachian Trail, our nation's first National Scenic Trail. It is one of only two Post Offices
within easy walking distance of New Hampshire’s 160 miles of the Appalachian Trail. Due to Glencliff's
location as the last stop before A.T. hikers reach exposed mountains above tree line for the first time in their
journey; it 1s vital for facilitating the change-out from summer to winter gear and resupply. The proposed
rural route carrier would be unworkable for these hundreds of yearly trail hikers.

We appreciate your concern for your constituents in Glencliff and hope that you will aggressively fight to
protect the Glencliff Post Office
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NORTHERN NEW ENGLAND DISTRICT

UNITED STATES

POSTAL SERVICE

August 9, 2011

Charles & Nancy Foote
PO Box 4
Glencliff NH 03238-0004

Dear Mr. & Ms. Foote,

Thank you for contacting the United States Postal—-;Service with the concerns of your community
regarding the possible discontinuance study at the Glencliff NH Post Office. | appreciate your
interest in ensuring that your community contmue‘s to have convenient access to essential postal
services.

The Postal Service is experiencing significant financiat challenges related to declining mail volumes
and revenue. In the face of such difficullies, the Postal Service is pursuing solutions and strategies
to mitigate the impact. Efforts have focused on improving efficiencies and making surg the
processing and delivery networks are as streamlined as possible. We are committed to providing
excellent service o all of our customers, and regardless of cost saving measures, that will not
change.

All post office discontinuance studies follow strict national guidelines that include a 60 day public
posting to allow for community comment, All comments are carefully reviewed by the Postal
Service and considered prior to any final decision. A community meeting is also conducied to
answer questions and solicit feedback. If the-discontinuance is approved by the Postal Service,
that decision is posted and the process allows for an appeal to the Postal Regulatory Commission,

If you should have any further questions, feel free to call me at (207) 482-7207.
Sincerely,

~
Kathy Rekowski

Manager, Consumer industry & Contact
Northern New England District

151 FOREST AVE
PORTLAND ME 04101-%930
WWAV.LUSPS.COM
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Section Ml

Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for disconfinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?
Reason for vacancy and information on postmaster/QIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units.
Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, humber of Post Office boxes
available,

Administrative/emanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — questionnaires. number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List custormer concems and
Postal Service responses.

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.

Information on petitions and congressional inquiries included with Postal Servrce responses,
Revised proposal states dates and locations the proposal was posted for 60 days. Number of

comments received, customer concerns and Postal Service responses. |
Advantages and disadvantages of proposed alternate service.
Any other pertinent information conceming Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

ls an address change necessary?

Wil the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpaostal items identified?

Effect on Employees

" Paragraph explaining about postmaster vacancy/QIC/other career and noncareer employees of

the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.




Docket: 1364927 - 03238
Item Nbr: 29
Page Nbr: 2

Section IV Economic Savings

& A statement of annual savings includes a breakdown as follows: ..

Postrmaster salary (EAS-£3_, Minimum, no COLA} $ 5’24212 ﬁ;
Fringe benefits 33.5% A T2
Rental costs, excluding utilities $ Yy R0
Total annual costs $ 33959
Less estimated cost of replacement service - T3
Total annual savings $ 27077
A one-time expense of $ MY will be/was incurred for installation of CBUs and parcel lockers. - —
N Is postmaster salary based on the minimum salary without COLA?
v Does postmaster salary reflect the current office evaluation?
Section V Other Facfors
e - The Postal Service has identified no other factors for consideration (if appropriate).
( List other factors as appropriate.
MA . Other factors when replacement sg_rvice is a CPO,
Section V| Summary

The proposal must include a brief summary that explains why the closing or consolidation is

necassary and an assessment of how those factors supporting the need for change outweigh any
: negative factors. In taking competlng considerations into account, the need to provide a maximum
9_\ degree of effective and regular service must be paramount. .

Section VI Notices
, Appropriate nofice is made that this is a proposal and not a final determination. If a final .
. determination is made to discontinue the office, information on the appeal process will be provided
s at that time.

Checklist Completed By: ,
Ten M “Cherhery G/‘?/@@"

Investigative Coordinator Date

Rewewed and Certified By: ]
Dun Mgy ¢/afsen
District PO Review Coordinatér Datd
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06/01/2011

SENICR VICE PRESIDENT

GOVERNMENT RELATICNS AND PUBLIC POLICY
475 UENFANT PLAZA SW RM 10804
WASHINGTCN DC 20280-3500

SUBJECT: Posting of the Proposal to Close
the GLENCLIFF Post Office
Docket No. 1364927

This is to advise you that on 06/14/2011, | will post for public comment a proposal to close the GLENCLIFF Post Office in Grafton,
Congressional Dnstrlct No. 2.

If you have any questions, please call JIM MCCARTNEY District Re\rlew Coordinator at (207) 482-7168.

T Deboran ¢ Esolar

DEBORAH ESSLER N
District Manager ;
NORTHERN NEW ENGLAND PFC District :

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4820
Proposal
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= UNITED STATES
} POSTAL SERVICE

06/08/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
GLENCLIFF Proposal
Docket No. 1364927 - 03238

Please post the enclosed proposal to close the GLENCLIFF Post Office in the lobby. The proposal must be posted in a prominent
place from 06/14£2011 through close of business on 08/15/2011. Thepostmg must last at least 60 days and the first day does not
count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the “Invitation for
Comments” next to the proposal and round-date stamp it in the sane manner,

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upoh request,

Also enclosed is the official record on which this proposal is based. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have phoiocopy equipment, take the customer's name, address, and
telephone number and contact the district for a-copy of the record. J

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (207)
482:7168.

e iz,

JIM MCCARTNEY
Post Office Review Coordinator
NORTHERN NEW ENGLAND PFC District

Enclosures; PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Cfficial Record



Docket; 1364927 « 03238
Itern Nbr: 32
Page Nbr: |

Date of Posting: 06/14/2011 Date of Removal: 08/15/2011

. UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE GLENCLIFF, NH POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Glencliff Post Office:
The Postal Service is considering the close of the Glencliff Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 06/14/2011 through 08/15/2011 you are invited to provide written comments. Camments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upen request at the Giencliff Post Office. If you choose to use
the optional comment form and need additional space, please attach additional sheets of paper.

Please retum the comment form to:

JIM MCCARTNEY
161 FOREST AVE
PORTLAND, ME 04101-8990

For more information, you may call JIM MCCAﬁTNEY at (207) 482-7168 or write fo the above address. t

Thank you for your assistance,

LEIGH ST PIERRE- TRIBUNO
151 FOREST AVE
PORTLAND, ME 04101-9980




Date of Posting: 06/14/2011

Posting Round Date:

Date of Removal: 08/15/2011

Removal Round Date:

. PROPOSAL TO CLOSE :
THE GLENCLIFF, NH POST OFFICE i
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1364927 - 03238
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L RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is propasing to close the Glendiiff, NH Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Warren Post Office, located five miles away.

The postrnaster position became vacant when the postmaster retired on May 02, 2010. Since the postmaster vacancy an OIC has
been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: This is a management initiated study
to determine if reqular and effective service can be provided through alternate means,

The Glencliff Post Office, an EAS-53 level, provides service from 07:00 to 10:00 and 14.00 to 17.00 Monday - Friday , 07:00 to
13:00 Saturday and lobby hours of 07:00 to 10:00 and 14:00 to 17:00 on Monday - Friday and 07:00 to 13:00 on Saturday to 52
post office box or generai delivery customers and no delivery customers. Retail services included the sale of stamps, stamped
paper, and money orders, special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail
services; and the acceptance and dispatch of all classes of mail.

The retail window averaged 12 transaction(s} accounting for 15 minute(s) of retail worldoad daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were; $11,875 ( 31 revenue units) in FY 2008; $13,322 ( 35 revenue unitg) in FY 2009; and $11,342 ( 30 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s}.

On May 24, 2011, representatives from the Postal Service were available at the Warren Town Hall to answer questions and
provide information to customers. 21 customer(s} attended the meeting.

On April 26, 2011, 55 questionnaires were distributed to delivery customers of the Glencliff Post Qffice. Questionnaires were also
available over the counter for retail customers at the Glencliff Post Office. 31 guestionnaires were returned. Responses regarding
the proposed alternate service were as follow_s_;: 7 favorable, 16 unfavorable, and 8 expressed no opinion.

A petition supporting the retention of the Glencliff Post Office was received on May 20, 2011, with 9 signaturest. If this proposal is
implemented, delivery and retail services will be provided by the Warren Post Office, an EAS-13 levei office. Window service hours
at the Warren Post Office are from 07:30 to 13:00 and 14:30 to 17:00, Monday through Friday, and 07:30 to 12;00 on Saturday.
There are 83 post office boxes available.

The following concerns were expressed on the retumed questionnaires, at the community meeting, frorn customer letters, on the
petition, and from the congressional inquiry;

1. Concern: Customer expressed a concem about HIKERS

Response: Thank you for your questionnaire in which you expressed your concern
about the availability of postal services 1o hikers on the Appalachian
Trail. The Appalachian Trail is a national treasure of which we can all be
proud, and your commitment to making it so is to be applauded. The
Postal Service is aware of and is sympathetic to the needs of its
customers. The U.S. Postal Service is a self-supporting government

~ enterprise, and the only delivery service that reaches every address in
the nation, 150 million residences, businesses and Post Office Boxes.
The Postal Service receives no tax dollars for operating expenses, and
relies on the sale of postage, products and services to fund its
operations. According to Whiteblaze.net, the Glencliff Post Office is one
of 128 post offices listed as being along the Appalachian Trail.
Ninety-nine of them are several miles away, some are as distant as 25
miles while sfill considered o be on the trail.

. Customer expressed a concem about service to hikers on the

2. Concern: Appalachian Trail.

Response: Thank you for your email in which you expressed your concemn about
the availability of postal services to hikers on the Appalachian Trail. The
Appalachian Trail is a national treasure of which we can all be proud,
and your cornmitment to making it so is fo be applauded. The Postal
Service is aware of and is sympathetic to the needs of its customers.
The U.S. Postal Service is a self-supporting government enterprise, and
the only delivery service that reaches every address in the nation, 150
million residences, businesses and Post Office Boxes. The Postal
Service receives no tax dollars for operating expenses, and relies on the
sale of postage, products and services to fund its operations. According
to Whiteblaze.net, the Glencliff Post Office is one of 128 post officas
listed as being along the Appalachian Trail. Ninety-nine of them are
several miles away; some are as distant as 25 miles while still
considered to be on the trail.
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. 3. Concemn:

Response:

4. Concern:

Response:

5. Concern:

Response:

8. Concern:

. Response:

7. Concern:

Response:

8. Concern:

Response:

Customer expressed a concern about the inability of the rural carrier to
weigh and rate letters and packages

The customer expressed a concem about the inability of the rural carrier
to weigh and rate letters and packages. The rural camier will accept any
letters or packages for mailing. The carrier will estimate the cost and
provide a receipt for any money received. On the following delivery day
the carrier will provide change or a bill for the amount over the estimate.

Customer expressed a concern about the loss of the community bulletin
board at the PostOffice.

The customer expressed a concern about the loss of the community
bulietin board at the Post Office. A community bulletin board is available
at the Warren Post Office for use by the residents.

Customers expressed concern for those customers with disabilities who
are not able to go to adminoffice Post Office to pick up their mail

The customer expressed a concern about those customers with
disabilities who are not abie to go to the post office to pick up their mail.
Customeirs are not required to travel to another post office to receive
mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers’ residences. In
hardship cases, delivery can he made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the administrative postmasfter.

Customers expressed concern over the dependability of rural route
senvice

The customer expressed a concern over the dependability of rural route
service. Rural letter carriers perform a vital function in the United States
Postal Service serving thousands of families and businesses in rural
and suburban areas while traveling millions of miles daily. Rural letter
carriers are highly respected by the American public. This respect has
been earned by many years of dedication to the Postal Service and to
postal customers. During national and local emergencies, including
prolonged periods of extreme weather conditions, rural castiers have
demonstrated great responsibility in providing mail service to postal
customers. Rural carriers are required to serve the route expeditiously
and armrive at boxes at about the same time each day.

Customers were concemed about a change of address

The customer expressed a concern about mail addressed to Glencliff
Home residents. Customers who retain Po Box service would continue

to use their same mailing address and box number when moved to the
Warren Post Office. Customers who elect to receive roadside delivery

will be assigned a 911 address. The new address will use the Warren
name and 03279 ZIP Code. Mail will be forwarded in accordance with
postal regulations, and change of address forms are available from the
Postal Service to assist customers in notifying correspondents of the changs

Customers were concerned about later delivery of mail

The customer expressed a concern about delivery time. A custorner's
location on a carrier's line of travel determines the time of day mail is
delivered. This, of course, precludes providing early delivery of mail to
every customer because, no matter how we structure a route,
somebody must be last. We do, however, carefully consider the volume
of mail for each route so that we can deliver the greatest amount of mail
at the earliest possible hour. With the largest fleet of delivery vehicles in
the world we must pay special attention to energy conservation
measures, o minimize vehicle and fuel expenses. When the price of
gasoline goes up one cent per gallon our total gasoline cost rises more
than $8 million. Therefore, when structuring a route, we must balance
our goal to deliver as much mail as possible as early as possible with
the need to minimize the travel distance a route must cover.
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9. Concern:

Response:

10. Concern:

Response:

11. Concern:

Response:”

12. Concern;

Customers were concerned about mail security .

The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommaodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.

Customers were concerned about mail security

The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose. Also, customers have the
option of retaining their PO Box service. The hoxes would be moved to
the Warren Post Office and customers would retain their same number
and mailing address.

Customers were concerned about obtaining services from the carrier

The customer are concerned about obtaining services from the carrier.
Retail services provided at the post office are available from the carrier.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience, Listed below are some services available from
the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL |

The Stamps by Mail Program provides customers the apportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier. Commemorative stamps and stamp collecting products are also
available, The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money arder
made payable to the US Postal Service, and mails the form
{postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase maoney orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier {in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office, and a money crder receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their
absence. Upon retum the customer asks the post office to resume
delivery.

Customers were concemed about obtaining services from the carrier
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. Response:
13. Concern:
Response:
14, Concern;
Response:
15. Concern:
Response:

The customer were concerned about obtaining services from the carrier,
retail services provided at the post office are available from the carrier.
Most transactions do not require meeting the carmier at the mailbox.
Stamps by Mail and Money Order Application forms are avaifable for
customer convenience. Listed befow are some services available from
the carrier and how to obtain them,

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier. Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed ovemight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carmier gives the customer a
receipt for the application, The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the completed money orders will be retumed for veriﬁcation on the next
delivery day. !
SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropnate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mall be held at the post office during their
absence. Upon return the customer asks the post office to resume
delivery.

Customers were concemed about the limited hours of operation at the
Post Office.

Postmaster level and office service hours are determined by a workioad
analysis which includes the number of deliveries and revenue. A
workload analysis indicated the office level had declined and qualified
for less hours of service per week. Carrier service will provide 24-hour
access 1o the mail.

Customers were concerned about the mailboxes being damaged by
snowplows

The customer expressed a concern about the mailboxes being damaged
by snowplows. Please contact the administrative postmaster to
determine the proper mailbox location and installation method that
would help alleviate this concern. Placing the mailbox on a long,
swinging, horizontal pipe is one methaod often used to avoid damage by
snowplows.

You were concerned about having to travel to another post office for
service

The customer expressed a concern about having to fravel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most fransactions do not require meeting
the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.
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16. Concern: Customer concerned with the safety of hikers picking up winter or .

summer gear.

Response: The Post Office is proud to be a part of the Appalachian Trail hikers
experience. Of the 129 post offices listed on the frail, 11 are in New
Hampshire. Warren at 4.8 miles and Lyme Center at 1.2 miles off the
trail are local offices that would be capable of servicing the hikers.

17. Concern: Customers askeg why their post office was being discontinued while
others were retained
Response: Post offices are reviewed on a case-by-case basis. When there is a
vacancy in a small office, it is customary o conduct a study of the
business activity and investigate the feasibility of providing service by
alternate means.

Customers expressed a cancern for the Appalachian Trail thru hikers

18. Concem: and Glencliff Home for the Elderly.

Response: The Glendliff Post Office is one of 1 post offices in New Hampshire
listed on the Appalachian Trail. They range from ten miles to under cne
mile off.ihe trail. The Warren Post Office is one of the eleven listed at
4.8 miles off the trail. The Glencliff Home would be able to retain its
Post Office Box mailing address. It may also be at no fee due to non
delivery to the street for the area and town in which it resides.

. Customers felt inclement weather and poor road conditions might
19. Concern: impede delivery
Response: Both inclement weather and heavy mail volume can cause deviations
from the normal delivery schedule. However, the carrier is required to
provide a vehicle of adequate size, equipped with necessary equipment
(chains or snow tires, warning lights or signs, etc.) to serve the route
safely and efficiently and in accordance with federal state, and local
motor vehicle laws and regulations.

Customers questioned the econgmic savings of the proposed

., C : i i
20 oncern discontinuance

Response: Carrier service is more cost-effective than maintaining a postal facility
and postmaster position. The Postal Service estimates a positive annual
savings.

. Custorners wanted to know what do they have to do to keep the Post
21. Concerm: Office open.
Response: Everything you are doing now. Answering questionnaires with

comments and concems. Attending this communtiy meeting. Also, if
there is a final determination to close, you will have the option of
appealing the decision to the Postal Regulatory Commission.

22 Concern: You expresged a concern about getting rural delivery service to your
homes location.

Response: There are several guidelines which must be met prior to a road being
approved for delivery. The road to be traveled must be at least 14 feet
wide and maintained at all times of the year. [t cannotdead end in a
private driveway even if the drive is maintained by a municipality. There
must be a suitable tuming point provided for the carrier, preferably with
no backing. If backing is involved, there are other guidelines to adhere
to. If backing is necessitated, the Postmaster must verify itis in a
low-traffic area and there are no children in the immediate vicinity on a
regular basis. There must also be a minimum of one family per one-half
mile of travel.
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. Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Malil order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service confribute in the long run to stabie postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for custorners who drive to the post office to pick up mail,

o AP

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.
2. Meeting the rural or coniract delivery carrier at the box to transact business. However, it is not
- nécessary to be present to tonduct mostPostal Service transactions.,
3. A change in the mailing address. The community name will continue to be used in the new address. A
carrier route address will be assigned.

4. i A change in your PO Box Fees may be -a result of this proposal.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community. o

II. EFFECT ON COMMUNITY

Glencliff is an unincorporated community located in Grafton County. The community is administered politically By Warren
Selectboard. Police protection is provided by the Warren Police Officer. Fire protection is provided by the Warren Volunteer Fire
Department. The community is comprised of self employed, retirees, commuters., and those who commute to work at nearby
communities and work in local businesses.

1
t

. Businesses and organizations include: Glencliff Community Chapel , Glencliff Improvement Coop., Hikers Welcome Hastel,
Glencliff Home for the Elderly, Backwoods Sugar House, Walt's Auto & Marine, Timberland Construction . Residents may travel to
nearby communities for other supplies and services.

Nonpostal services provided at the Glencliff Post Office will be available at the Warren Post Office. Government forms normaily
provided by the Post Office will also be available at the Warren Post Office or by contacting your local government agency.

The following nonpostal concems were expressed on the returned guestionnaires, at the community meeting, on the petition, and
on the congressional inquiry:

. Customers expressed concern for loss of gathering place

1. Concern: and information center. '

Response: . The customer expressed a concern about the loss of a
gathering place and information center. Residents may
continue to meet informally, socialize, and share information
at a church, hall, or residences in town.

. Customers expressed concem for loss of gathering place
2. CGoncern: and information center.
Response: The customer expressed a concern about the loss of a
' gathering place. Residents may continue to meet informally,
socialize, and share information at a church, hali, or
residences in town.

Customers expressed concern for loss of a community

3. GConcern: gathering place. ’

Response: Residents may continue to meet informally, socialize, and
share information at the Willing Workers Hall and residences
in town.

.Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposai will not
adversely affect the community.
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111, EFFECT ON EMPLOYEES

The postmaster retired on May 02, 2010, The noncareer postmaster relief (PMR) may be separated from the Postal Service. No
other Postal Service employee will be adversely affected. .

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 27,171 with a breakdown as follows:

Postmaster Salary (EAS-53, No COLA) $ 22,288
Fringe Benefits @ 33.5% $7.466
Annual Lease Costs +$ 4200
Total Annual Costs $ 33,954

Less Annual Cost of Replacement Service z

Total Annual Savings _ . $27171

V.OTHER FACTORS
The Postal Service has identified no other factors for consideration.
V1. SUMMARY

The Postal Service is proposing to close the Glendliff, NH Post Office and provide delivery and retail services t::y rural route service
under the administrative responsibility of the Warren Post Office, located five miles away.

The postmaster retired on May 02, 2010. If the office has a noncareer PMR(s), they may be separated from the Postal Service,
however, attempis will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
Post office warkload has declined. Effective and regular service will continue to be provided by rural route serwoe

The Glencliff Post Office provided delivery and retall service to 52 PO Box or general delivery customers and no delivery route
customers, The daily retail window transactions averaged 12. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $27,171 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Glencliff
Post Office and Warren Post Office during normal office hours.

B.  This is a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Pastal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

06/14/2011
LEIGH ST PIERRE- TRIBUNO Date
Manager, Post Office Operations

L
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the
GLENCLIFF Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that ymi believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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Do Not Close the Glencliff, NH Post Office

."e_ the undersigned citizens and customers of the Glencliff Post Office, hesebr protest any change in the status of
our post office.

We want to keep our post office open'and operating in its present status—as 2 United States post office operated by
the postmuaster and his or her emplovee(s).

Our post office is the focal point of o little village and serves as a place for people to meet and catch up while
gewting theis mail. The populition of GlenchfY is small, but theze are a lot of other people who depend on the
service ow post office supplies. The Glencliff P.O. is a very important way station for Appalachian Trail thrn-likers
and section-hukers who teed to be able ro recerre and mail home packages containing provisiens and seasonal
equipment. An estimated 250 to 400 tuu-hikers use the post office every year between May and October. The
Glenclitt Home for tre Eldedly also uses owr post office for mcen-mg and mailing letters and packages for its
hundred-some residents.

We do not accept your proposed chiange in service, namely, that vou will offer us the use of ruxal carters to meet ow
delrrery and madling needs, Thus will not be coavenient and will not provide the flexibalicy and access 10 services thar
we requize. Many of us do not have the hooary of waiting at home for the mual cauzier to come by so that we can
by stamps og mail padmge& Rusal delivery will not gn'e us the confidence we currenth enpv i Imcm‘mg that

‘ nmpomut pieces of mail are safe in ow locked post office boses and not ot on the road where anvone can tampel
with them. And if vou want to suggest that we get 1 post office box at one of the closest post offices in Warren (4.5
miles away} or Pike (6.8 miles away), vou forget that the winters up this way are often very nasty, and # lot of us
count on being able to walk to the post office when winter storms make diiving dangetous. Riral delivery will not

cork at all for the Appalachian Trail hikers or pon-resident bos holders.

!nu may cite the Postal Reosganization Act of 1970 1o justify closing our small post oflice based on 2 Iack of
revenue, but vou have not proposed a level of service that will meet the needs of our small community.

We do not feel your proposal meets vour coteda.

Addigonal Comments:

Clogse dy net close the Glen cWFF Post OFfice ,’

Date ¢ /1% /20|
Panted Name/Tule (if any) S sep lq L{::C}AVJ {

Address ;-3} ,Ma‘m S‘T- DVV'”MM NH‘ 0 38 lq
Signature (on appropriate line below)

Resident Patton

FanY
Non-Resident Paton ( i 6 EE /ﬁ ‘j ‘E -
palachian Trail Hiker 2 .
Crther Concerned Citizen J
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June 16, 2011

Jim McCartney

Post Office Review Coordinator
151 Forest Avenue

Portland, ME 04101-7030

Dear Mr. McCartney: :

I am enclosing the original petition that has been posted in the Glencliff Post Office
for the past three or four weeks, and I ask you to make sure that this gets included in
the official record of the closure proceedings. |
) |

!

I will be keeping copies of these signature sheets and will also be contacting my
congressmarn, Charlie Bass, once again and asking him to take action to support us in

our battle to keep our post office open.

I wish you well.
Sincerely,

Helo. G

Helen Maggie Carr

f §7 s ?,ufm!,;agl
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May 13, 2011

Jim McCartney

Post Office Review Coordinator
151 Forest Avenue

Portland, ME 04101-7030

Dear Mr. McCartney:

We, the undersigned citizens and frequent customers of the Glencliff Post Office,
hereby protest any change in the status of our post office.

We want to keep our post office open and operating in its present status—as a United
States post office operated by the postmaster and his or her employee(s).

We do not accept your proposed change in service, namely, that you will offer us the
use of rural carriers to meet our delivery and mailing needs. This will not be
convenient and will not provide the flexibility and access to services that we require.
Many of us do not have the luxury of waiting at home for the rural carrier to come by
so that we can buy stamps or mail packages. Rural delivery will not give us the
confidence we currently enjoy in knowing that important pieces of mail are safe in our
locked post office boxes and not out on the road where anyone can tamper with them.
And if you want to suggest that we get a post office box at one of the closest post
offices in Warren (4.8 miles away) or Pike (6.8 miles away), you forget that the winters
up this way are often very nasty, and a lot of us count on being able to walk to the
post office when winter storms make driving dangerous.

Owr post office is the focal point of our little village and serves as a place for people to
meet and catch up while getting their mail. The population of Glencliff is small, but
there are a lot of other people who depend on the service our post office supplies. The
Glencliff P.O. is a very important way station for Appalachian Trail thru-hikers who
need to be able to receive and mail home packages containing provisions and personal
items. An estimated 250 to 400 thru-hikers use the post office every year between May
and October. The Glencliff Home for the Elderly also uses our post office for
receiving and mailing letters and packages for its hundred-some residents.

You may cite the Postal Reorganization Act of 1970 to justify closing our small post
office based on a lack of revenue, but you have not proposed a level of service that will
meet the needs of our small community.

We do not feel your proposal meets your criteria.

Sincerely,
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Cusromers of the Glencliff, NH, Post Office
Glenchiff Post Office Petition Signatories
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Customers of the Glenclift, NH, Post Office
Glencliff Post Otfice Petivion Signatores
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Appalachian !
Trall Museum

1120 Pine Grove Road + Gardners, PA 17324 s 717-486-8126 « www.atmuseum.org

August 11, 2011

James J. McCartney, USPS
151 Forest Avenue
Pertland, ME 04101

Dear Mr. McCartney,

Enclosed are signed petitions requesting that the Glencliff, NH post office be kept open. This post
office is an important resource for Appalachian Trail thru hikers, who depend on mail drops along the
trail for resupply of food and equipment/ '

!
These petitions were signed at the Appalachian Trail Museum and the Pine Grove Furnace General
Store, both located in Pine Grove Furnace State Park, Gardners PA, at the halfway point of the
Appalachian Trail. Many of the individuals represented on the petitions are thru hikers themselves.

Please keep this post office open.

Sincerely,

Margaret Schmidt
Manager
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Petition to stop the closure of the Glencliff, NH Post Office

O T - S
e United States Postal Service w_mbm to close the Post Office in Glencliff, NH. This P.O. is a very important resource for Appalachian Trail hikers, as wi
the residents of Glencliff Village. Over 700 hikers per year depend on this P.O location, which is a few hundred yards from the trail, so they can mail

:mselves food and equipment for their journey.

¢, the undersigned eligible voters of the United States, petition to keep the Glencliff, NH Post Office in operation. -
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Glencliff Post Office Petition

Petition to stop the closure of the Glencliff, NH Post Office

BOSHEY
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The United States Postal Service plans to close the Post Office in Glencliff, NH. This P.O. is a very important resource for Appalachian Trail hikers, as
well as the residents of Glencliff Village. Over 700 hikers per year depend on this .O location, which is a few hundred yards from the trail, so they can

mail themselves food and equipment for their journey.

We, the undersigned eligible voters of the United States, petition to keep the Glencliff, NH Post Office in operation.
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Glencliff Post Office Petition’
Petition to stop the closure of the Glencliff,
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The United States Postal Service plans to close the Post Office in Glencliff, NH. This P.O. is a very important resource for Appalachian Trail hikers, as
well as the residents of Glenctiff Village. Over 700 hikers per year depend on this P.O location, which is a few hundred yards from the trail, so they can
mail themselves food and equipment for their journey.

We, the undersigned eligible voters of the United States, petition to keep the Glencliff, NH Post Office in operation.
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Petition to stop the closure of the Glencliff, NH Post Office

e United States Postal Service plans to close the Post Office in Glencliff, NH. This P.O. is a very important resource for Appalachian Trail hikers, as wi
the residents of Glencliff Village. Over 700 hikers per year depend on this P.O location, which is a few hundred yards from the trail, so they can mail

:mselves food and equipment for their journey.

e, the undersigned eligible voters of the United States, petition to keep the Glencliff, NH Post Office in operation.
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Petition to stop the closure of the Glencliff, NH Post Office

e C::& mﬁ:mm woﬁm_ mo_jmom plans to close the Post Office in Glencliff, NH. This P.O. is a very important resource for Appalachian Trail hikers, as wi
the residents of Glencliff Village. Over 700 hikers per year depend on this P.O location, which is a few hundred yards from the trail, so they can mail

:mselves food and equipment for their journey.

e, the undersigned eligible voters of the United States, petition to keep the Glencliff, NH Post Office in operation.
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Glencliff Post Office Petition ooeeETio 26 _\@Q 03238
Petition to stop the closure of the Glencliff, NH Post Office _ ~ e

The United States Postal Service plans to close the Post Office in Q_@zo__mu NH. This P.O. is a very important resource for >Eum_mo_:m: Trail hikers, as
well as the residents of Glencliff Village. Over 700 hikers per year depend on this P.O location, which is a few hundred yards from the trail, so they can

mail themselves food and equipment for their journey.

We, the undersigned eligible voters of the United States, petition to keep the Glencliff, NH Post Office in operation.
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Glenclift Post Office Petition

Petition to stop the closure of the Glencliff, NH Post Office
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The United States Postal Service plans to close the Post Office in Glencliff, NH. This P.O. is a very important resource for Appalachian Trail hikers, as
well as the residents of Glencliff Village. Over 700 hikers per year depend on this P.O location, which is a few hundred yards from the trail, so they can
mail themselves food and equipment for their journey.

We, the undersigned eligible voters of the United States, petition to keep the Glencliff, NH Post Office in operation.
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Glencliff Post Office Petition
Petition to stop the QOmEo of the Glencliff, NH Post Office
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The C::o& mﬁmﬁom Postal mo?_oo Emwm 8 close the Post Office in Glencliff, NH. This P.O. is a very important resource for Appalachian H_B: hikers, as well
as the residents of Glencliff Village. Over 700 hikers per year depend on this P.O location, iEor is a few hundred yards from the trail, so Em% can mail
themselves food and equipment for their journey.

We, the undersigned eligible voters of the United States, petition to keep the Glencliff, NH Post Office in operation.
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Glencliff Post Office Petition
Petition to stop the closure of the Glencliff, NH Post Office

The United States Postal Service plans to close the Post Office in Glencliff, NH. This P.O. is a very important resource for Appalachian Trail hikers, as well
as the residents of Glencliff Village. Over 700 hikers per year depend on this P.O location, which is a few hundred yards from the trail, so they can mail
themselves food and equipment for their journey.

We, the Eam..m_m:mn eligible voters of the United States, ua:»_c: to keep the ﬁ_msn__m. NH Post Office in operation,

Petition B Voting Date
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LG 136 4927~ (3938 Glencliff Post Office Petition

PR 1“%!«5 Petition to stop the closure of the Glencliff, NH Post Office

'The United States Postal Service plans to close the Post Office in Glencliff, NH. This P.O. is a very important resource for Appalachian Trail hikers, as well
as the residents of Glencliff Village. Over 700 hikers per year depend on this P.O location, which is-a few hundred yards from the trail, so they can mail
themselves food and equipment for their journey.

We, the E__no_.mmmsmn eligible voters of the United States, petition to keep the Glencliff, NH Post Office in operation.

Petitlon Voting Date
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. 1861927 Jﬁm.% Glencliff Post Office Petition

FriE in@m _ Petition to stop the closure of the Glencliff, NH Post Office
The United States m.oﬁm_ m@HEoo _u_msm to close the Post Office in Glencliff, NH. This P.O. is a very important resource for Appalachian Trail hikers, as well
as the residents of Glencliff Village. Over 700 hikers per year depend on this'P.O location, which is a few hundred yards from the :E_ so they can mail

themselves food and equipment for their journey.

We, the undersigned eligible voters of the United States, petition to keep the Glencliff, NH Post Office in operation.

Petition _ A Vating Date
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The United States Postal Service plans (o close the Post Office in Glenclift,

GBS ciﬁfo\._p&\

Glencliff Post Office Petition

Petition to stop the closure oﬁ the Glencliff, NH Post Office

, Zm This P.O. is a very important resource for Appalachian Trail hikers, as well

as the residents of Glencliff Village. Over 700 hikers per year depend on this P.O location, which is a few hundred yards from the trail, so they can Em:
themselves food and 3:__2:03 for their journey.

Em_ .rm_._:n—m_.mmm:mm eligible voters of the United States, petition to keep the Glencliff, NH Post Office in operation.

Petition . ' Voting | Date
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e [J64927-038F Glencliff Post Office Petition
S - Petition to stop the closure of the Glencliff, NH Post Office

The United States Postal Service plans to close the Post Office i cliff, NH. This P.O. is a very important resource for Appalachian Trail hikers, as well
as the residents of Glencliff Village. Over 700 hikers per year depend on this P.O location, which is a few hundred yards from the trail, so they can mail
themselves food and equipment for their journey. :

We, the undersigned eligible voters of the United States, petition to keep the Glencliff, NH Post Office in operation.

ﬂoz:o: Voting Um—mJ
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Vice Prc*sm:am of Area Qperations
& Cyriffin Read Norch
Windsor, CT 30006-7210

Dear Viee Thesident ot Area Ulperations:

We, the underagaed auzens cnd ruquent customers of the Glenclif] Post O,

herehy protest anv change 1n vhe starns of our post office.

Woe want (o i,;.gg»ijs LT OSE ("zfli T :.pen And :‘;p{.! ITHIV’ i1 1Ls presenl stalus-—ay & Linfted

» post otfice operated by the postmaster and his or her emplovee(s).
Wedo nen ATLEPL YOUT PrOf ed change .‘;n:r\-'iie, namely, that vou wiif o

ase of peral carriers w mert cur delivery and mathing needs. This will neon be

convenitent and will not -prn-;;dL the flexthihey ar lacmsa Lo SErVICE Lhat e regar.

N’I;‘-..n_‘.: of us do ot have e loxury of waning o ‘mm‘e for the ruzal carmer ro fome by
- 1
that we can by stamps or nwul packages. Rural delivery sill not give s thc

| il. i e Cur l"’"""l[ t'“‘l_&‘ '!1 }il'lf.)\’l'll'i}_" |} at ln"!.l"'.)r AT _g)lCL‘CS ':.it E’n":\"l]. ary f‘u.l‘!.‘" ;a["i [NRS1§

ot clice boses and net our on the road where auvone can tamper with them.
e want to suzgest thar we get apost affiee e st one o the closest o

ax it Woareen (48 mudes awavy or Pike (6.8 nules wwayh vou forger et thé eomters
av are oflen very nasty, and w tor of us count on being able 1o walk 1o the

post nlfice when winter storms make driving dangerous.,

et i‘n:m ol v Nerle village amd serves asa place (o people 1

T
~wehile Uc!ﬁl‘"f’ thetr matl. The pn;'\l.il.-u,ie.m of Clenelit! s small,

ng P

wredre 2 lon ol archier peaple who depend on the service anr post oifice supplies The

CGlend HTPOY 2w a very tmportant way stanon [or Appalachian Trail thouhikers wrhe

b abile to recerve and o

1l home packages containing provestons and pey

ferre, A estimated 250 (o 420 thru-hikers use the post office every vear
ind Oereher. The Glencli Henne Torthe Eider]r also uses our post afiice {or
ceceiving and maling levters and peckages for s hundred-some residents,

You may one the Postal R Mr,c:;mizn-'ian Acy of 1970 1o justifv closing our small past
ice oamzfl on.a lack of revenue, but vou have not proposed a level of service that il
MEET 109 1 \n.\l" "1 L SE 1 ”TLI'HUHUV

We do e {ee] vonr prososal meats vour criterna

Suteerely,
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;a‘;-éiiﬁ: P.O. Box 28
PAGE Glencliff, NH 03238

(603) 989-5858
August 12, 2011

Jim McCartney

Post Office Review Coordinator
Northern New England District
151 Forest Avenue

Portland, ME 04101-7030

Dear Mr. McCartney:
I am enclosing some more signed petitions to be added to those sent in by M_a;ggie Carr
on June 16. Please make sure that these get included in the official record of the closure

proceedings.

Talso include a copy of a letter I sent to our U.S. Representative, Charlie Bass.

Singerely,

-

Philip Belyea



Philip Beiyea SOCkEy g 3 7?;?7-&2;.;’
P.O. Box 28 E;i“’f_\k _____ 37{3_
Glencliff, NH 03238 PACE -
(603) 989-5858

August 12, 2011

The Honorable Representative Charles Bass
114 North Main Street, Suite 200
Concord, NH 03301

RE: The closing of the Glencliff (NH) Post Office

Dear-Mr. Bass:

1 am Philip Belyea, postmaster (retired) from Glenchff NH. I spent 37 years at the office,
and 1 believe | know as much about this office as anyone around. I stayed here because !
liked the job and especially the people of this town.

Because [ retired, the Postal Service is using the fact that the post is vacant as an excuse
for trying to close the Glencliff Post Office. (See enclosed list of excuses.) ] knew two
people who would have applied for my position but the Postal Service never gosted the
job. Instead they filled it with another employee who in addition to her salary'is also
getting paid approximately $700 per month in travel pay. Based on 12 months (even
though she has been here for more than 15 months), this is what it has cost the Postal

Service:
36 hours per week x 4.33 weeks (per month) = ]55.88 hours per month
155.88 hours x @326 per hour = $4052.88 per month
Add $1350.05 per month for benefits
And the total salary expense for the year is $64,835.16 for the year

Added to the cost of employing the present officer in charge is her travel allowance of
about $8,400 per year. Thus the Postal Service’s outlay for the present employee is
$73,235.16.

If the Postal Service had posted the job with the total hours per week reduced to 24 hours,
or as an EAS-53 grade office, the salary for the position would be $22,288, with benefits
costing $7,466, or a total of $29,754. So the cost of the present employee is about two
and a half times as much as 1t would have cost to reconfigure the job to keep the office

open.
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The Postal Service is blaming its losses on places that are not necessarily the problem—
and if the small offices are a problem, they are only a small probiem compared to the
losses incurred by upper management through bad decision-making and poor
management—and these kinds of things don’t tend to be the target of change.

Management makes a lot of mistakes that are very costly to the Postal Service..One
example is untrained supervisors messing up schedules at processing plants, and the
result is that people are forced into receiving penalty overtime.

To me this is clearly a case of upper management trying to balance the budget through
what it sees as the path of least resistance. According to a survey done by one of the
postmaster organizations, if you closed all of the small post offices it wouid only save
7/10 of | percent of the Postal Service budget.
One of the excuses for closing small post offices is that the workload has dropped. I
wonder if it is not the same in all offices. Mahagement claims that they could save
$27.171 by closing the post office and substituting rural route defivery. Have they studied
all the post offices in the surrounding area and compared losses? [ requested a profit and
loss statement from management to see how the losses at Glencliff compared to josses at
other area post offices. I did-not receive the information [ had requested about the
operating expenses for these offices. This should be public information, vet I am going to
have to file an appeal with the General Counsel of the U.S. Postal Service to gét this
information. If and when I receive the information I requested, it may be too late to use it.

At one time during my postal career, it was stated that 66 offices out of 200 offices
operated in the black. If revenue and workload are the issue, it would appear that the size
of the office shouldn’t necessarily be a factor—-because it's possible that other somewhat
larger post offices are losing proportionally more money than are the small offices. Is the
Postal Service in business to make a profit or to serve the public or what? The mission of
the Postal Service seems to have changed over the years, and no one seems to know what
they are suppesed to be doing. Until they get a clear mission, there will always be
trouble. ‘

The district is touting the use of the rural routes as opposed to keeping the post office
open. They are trying to sell this as the next best thing to candy. There are going to be
problems about where mailboxes will be located. There are no-backing rules, and they
may decide to put cluster boxes in one area. The carriers will be instructed not to deliver
to boxes if they aren’t adequately shoveled. During the public meeting, people asked
where their mailbox would be located, and the postal employees weren’t prepared to
answer that question, For that reason, some of the people who started out supporting the
idea of rural carriers when they completed questionnaires for the postal authorities have
new changed their minds. They know that matl is not as secure in a rural route box out on
the road as it is in a post office box. If people want to continue to have peace of mind
about their mail by keeping a post office box, given how the closures are proceeding in
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these rural areas, they are going to have to drive out of their way to pick up mail at an
. inconvenient location.

The Postal Service insults our intelligence when they tell us that they are offering us the
benefit of “expanded access” to postal products at large commercial stores that are open
longer hours than a regular post office. The Postal Service seems to think that we won’t
notice that they are replacing the “service” in “Postal Service” with a kind of catch-as-
catch-can, patched together “network” of carriers and third-party providers. Missing from
the equation is the postal expertise of a career postmaster—something that cannot be
bought at a Walmart or a big chain grocery store, which will only be selling stamps and
flat-rate priority mail boxes.

But it looks like management has its sights set not so much on their core business of
providing a service to customers as on making sure they can continue to collect their high
salaries and benefit packages. '

Sincerely,

Philip Belyea | |

. Cc: James McCartney, Post Office Review Coordinator, Northern New England District
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SAMPLE LISTING

POSSIBLE EXCUSES USED BY UNITED STA'I'ES POSTAL SERVICE
IO CLOSE AND/OR CONSOLIDATE POST OFFICES

1.

2.

10.

11.

12.

13.

14.

15.

16.

17.

18.

Fail to renew leases with existing lessors and provide alternate post'oﬂ'ice building
Postmaster vacancy; (Retirement,‘Death, or Promotion) (CLOSE) .

Postmaster vacancy ('Retirement, Death or Promotion (CONSOLIDATE with
near by office or change to station).

Promote Postmaster, move rural carrier to another office (CLOSE)

‘ Post noticé and close Ofﬁce same 'd'ay-ifail to follow law

Post Office located in-home of retmng Postmaster--fall to pl'OVlde another Post . '
Office location 3

. Using emergency suspension of service--not seeking alternative site or post office

Placing intermediate highway contract route in head out ofﬁee o 1
Consolidating rural routes from several post offices into one. Closing loeal offices
and/or downgrading

Current locétion in,ﬂood plnin, noio‘ther alternate site availahle _

Any reason to close or reduce number of employees

Transfer clerks to another ofﬁce, not permlttlng Postmaster to hlre replacements
Change in hlghway locatlon _

Placlng claster boxes at Post Oﬁ'ice-—close the next day
No bathroom

Fire—Post Office burned

Flood--Post Ofﬁce washed away

Refusal to renew lease contracts or seeking new contracts

Page 3 Revised 1/30/05
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. Glencliff Post Office Petition Signatories
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Customers of the Glencliff, NH, Post Office
Glencliff Post Office Petition Signatories

Name Address Date

704 CaenclifW  C/1/0
Mﬂ,‘[«cd chx (Q’/MQZMV [;2055’ L ZQO'[H (2 %T %-é

e
(Andace Hnsawn g, Danville, PA (671 ef20 fu '
Q,J /Z)a/u@u L Glews LEL @ I&DJf_[r/

£ 2 Hadley Ui
O o fL Jﬁ, T e
C %\wmc 4 | e
| AR X\M WA MY q A\\W\\Q\\ §\£ Q&fi( \:{\ il
/\/{d gﬁ/—uzﬁm ®  SAbew JT. B ETHY 12% ‘(f } H(f{{fd
(ALE e Jorlng ATiens, GA ( [z3) 0 Jlﬂﬂm
Ecic ey Ashbord, CT $ /241 |
Tylec Acmsrong Jak Puck, LA Sfau )0 dr e s
Nk M Cupsey CAWUANAT L, VA G Jz,tr /A\ _hilun
: ~addn N Wicuk Lf\h'mgz“/tmwii N QJ' Z’SLJJJ
w\omu Men %\Qﬁﬁt\qm&m ,TM bjgﬂ/ \ %AT
Mycealls, Cytes B, TL S 20, 200




L 1% %?27___ :zs;w;}&'

@ o Ofce Pcion Sigmorios
Narme Address Date
Cotn Ml opigole, Al w5/l /i
CER thkee  NBANY, N CEJ ) 2q11 %A—T
R lC Wallee L aisdkt TW j JJc-OJ
‘S%t’/k\/‘@r”%{& @ﬂ sl v %f{ZJG(

/ .




NN ATUTIT ONT Y }3
DTS IEN N N P A
1

TS SR

4703308
N . &

Customers of the Glencliff, NH, Post Office
Glencliff Post Office Petition Signatories

Name Address ‘ Date ’
AR NiwrarD (202 SULUvAn TR, EAGTO) 2 vo/ u




Docket: 1364927 - 03238
Item Nbr; 35
Page Nbr: |

STAL SERVICE.

08/15/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 08/15/2011 take down the “Proposal” and the “Invitation for Comments”
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office. i
i

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

“ [ U4 %7

JIM MCCARTNEY

Post Office Review Coordinator
151 FOREST AVE
PORTLAND, ME 04101-9990
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Date of Posting; 06/14/2011 Date of Removal: 08/15/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE GLENCLIFF, NH POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Glencliff Post Office:
The Postal Service is considering the close of the Glencliff Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 06/14/2011 through 08/15/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and opticnal comment forms are available upon request at the Glencliff Post Office and Warren Post Office
. If you choose to-use the optional comment form and need additienal space, please attach additional sheets of paper.

Please return the comment form to:

JIM MCCARTNEY
151 FOREST AVE
PORTLAND, ME 04101-8990

For more information, you may call JIM MCCARTNEY at (207) 482-7168 or write to the above address. !
Thank you for your assistance.
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JOHN CANTWELL
151 FOREST AVE
PORTLAND, ME 04101-9350
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PROPOSAL TO CLOSE _
THE GLENCLIFF, NH POST OFFICE
ANDESTABLISH
SERVICE BY RURAL ROUTE SERVICE
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Date of Posting: 06/14/2011 Date of Removal: 08/15/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE GLENCLIFF, NH POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Glencliff Post Office:
The Postal Service is considering the close of the Glencliff Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 06/14/2011 through 08/15/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which wili be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon reguest at the Glencliff Post Office and Warren Post Office
. If you choose to use the optional comment form and need additional space, please attach additional sheets of paper.
Please return the comment form to:

JIM MCCARTNEY
151 FOREST AVE
PORTLAND, ME 04101-8990

For more information, you may call JIM MCCARTNEY at (207) 482-7168 or write to the above address.
Thank you for your assistance.

JOHN CANTWELL
151 FOREST AVE
PORTLAND, ME 04101-8880
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Docket: 1364927 - 03238

Ttern Nbr: 37
Page Nbr: 1
NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Date 08/15/2011

Postal Customers of the Glencliff Post Office: The Postal Service appreciates receiving the views of those of you who submitted
comments on the proposal to close the Glencliff Post Office, which was posted 06/14/2011 through 08/15/2011. These comments
will be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this nofice. If the decision is to approve
the proposal, any customer of the Glencliff Post Office who disagrees will have the night to appeal that decision to the Postal
Regulatory Commission in Washington, DC.

o

JOHN CANTWELL
151 FOREST AVE
PORTLAND, ME 04101-2980

Sincerely,
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the
@  GLENCLIFF Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you

believe the proposal would have on the regularity or effectiveness of your postal services.

\\9&/ f
SR

Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

o,

Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

i i
<7 ’fﬂw /%M//? W L

Name of Postal Customer Signature of Postal Customer

Nex

Mailing Address

Cench I N oz35” Y

City, State, and ZIP Code

Date
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Optional Comment Form

1.

Effect on Your Postal Services: We are in favor of having rural route delivery service. Being
business owners we run into numerous problems having to have a post office box and a physical
street address. Some of the companies we have dealt with require us to indicate the address which
is on our credit card billing which we have to indicate our PO box and then we don’t get the
delivery because they ship either UPS or FedEx and giving them our physical street doesn’t show
up because they have to go by our legal postal address and our physical address comes up invalid
with the postal service, therefore our items do not get shipped.

Also, we know some residents do not care for this change because they live right there by the
post office and they walk there however although we may live approx ‘2 mile away, we cannot
walk there as we receive packages for our business, some heavy in weight and not convenient to
walk and carry packages. We also have had rural delivery most of our lives where we lived before
and use to that service. Due to the business, we must pick up our mail almost everyday and having
to go out in winter is really inconvenient. We currently purchase our postal needs online such as
stamps, we print up our shipping labels online and we also frequently mail packages out for the
business and would be more convenient to have them picked up at our business rather taking the
time to travel to the post office.

Effect on your Commmunity: we believe rural delivery would be more convenient for the elderly
or the handicapped who have a hard time getting to the post office to get their mail, especially in
winter, and also people who work out of the area and cannot make it there during business hours
there mail would be at their home waiting. We do not believe by closing this office it would have
a negative effect on this community, . We find this office to be more of a social gathering place
and find the postal employee has very little work to do, therefore closing this office does not
appear to be a major negative effect as they can meet at one another’s honies to be social. I do not
find a hardship for the hikers either as they can still receive/send their mail at the Hikers Welcome,
Glencliff has no other business accessiblc to them and they usually go to Warren anyway for the
store/Testaurants.

We feel right now we have no choices as to whether we would like home delivery where as if the
Glencliff office were to close the residents who like to go to the PO could still have that choice a
few miles down the road and and the residents who would like home delivery could choose that.
Cur only concern is to be where the boxes will be located. Being a business and mailing/receiving
packages and having to have a box located at the end of our road on a major route would cause a
hardship. Our road meets your qualifications although it is a dead end road we have spoken to the
towns road agent and he maintains our road and makes a large enough turn around at the end so
can turn the town trucks around without having to use or back in a private driveway so we feel
there would be no hardship for the rural carrier to enter our road for delivery
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06/30/2011

WALT & CHERYL PASKAVITCH

PO BOX 45
GLENCLIFF, NH 03238

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Glencliff Post Office. Your comments are
appreciated and will be carefully considered, along with ihe comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

| realize with change there is always concem. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Jim McCartney al (207) 482-7168.

Sincerely,

Leigh St Pierre- Tribuno
Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-8990
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the
GLENCLIFF Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
Z foresec. MO faverable e{fects on m postal servitoS, Frem what I
fgcde;Sfand Z will have 1o Fravel/ fo % Lc“)arzen PO ecch Vime Z
Ve @ package fep jarge Yo fof fn my iailbox . -
LO}// mi fha,;‘/‘ze_ Q-VQI/&}Z/& m#’me. af_'{g'_% P ?Praéaé/y net. '
y"“ h“-"Ue_ not been honest with many of dha /Dasiw? ¢ vstnary whe 7
five on Dead End roads (of which Yhere ‘are @ in town) There are almest
&.C\DTJ-CX') *Fa.mil'fes wheo bejpevt:_; Hov ore 50} ‘fp C‘e“ver— '/'D Yh@m .uh(-_’ﬂ in
fact ot Won't hctppen. z dentt believe cpu were ho.nes-f— witth O3,
Just Rilmg us bare minimum of the reafl Xacts.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
The closing of our post 2¢iee will devrstode our commun u'-l'ya HYowr
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3.

Other Comments, Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal. ,
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NANCY FOOTE

PO BOX 4
GLENCLIFF, NH 03238

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Glencliff Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Servica.

In response to your letier:

» You expressed a concern about cutting management positions from the top down instead of taking services away from
customers. The Postal Service organizational "redesign” is aimed at cutting some 3,000 adminisirative positions, or almost 21
percent of the total management employees.

» You expressed a concem about package delivery and pickup. Rural carriers will deliver packages that fit in your rural mail box,
if the package does not fit in the mail box, the carrier wiill deliver the package up to % mile off of the line of travel, at a designated
place, such as on your porch or under a carport. For carrier pick up of packages, you can contact the administrative Post Office,
letfing the camier know that you have a package available for pick up. The carrier can deviate from the line of travel in order to
receive packages. The rural camier will accept letters, flats or packages up to 13 ounces for mailing. The carrier will estimate the ~
cost and provide a receipt for any money received. On the following delivery day the carrier will provide change or a bill for the

. amount over the estimate. Packages over 13 ounces may be picked up if the postage was printed online or with a traceable
meter.

I realize with change there is always concemn. However we are confident that the alfernate service listed in the proposal will
continue to provide you with effective and regular service,
If you have additional questions or comments, please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

Leigh St Pierre- Tribuno
Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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Optional Comment Form

Following are comments I wish to make concemning the proposed discontinuance of the
GLENCLIFF Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
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ther Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the prgposal.
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CHARLES FOQOTE

PO BOX 4
GLENCLIFF, NH 03238

Dear Postal Service Customer:;

Thank you for taking the time to submit your comments to the proposal to close the Glendliff Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to Your letter:
» You expressed concern about having to erect a rural mailbox. Customers are not required to erect rural mailboxes, Customers
may receive PO Box service from the Warren Post Office or another location that is more convenient.

+ You expressed a concem about the loss of the Communities' identity, A community’s identity derives from the interest and
vitality of its residents and {heir use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the Community name and ZIP Code in addresses.

+ You expressed a concern about the loss of a gathering place and an information center. Residents may continue to meet
informally, socialize, and share information at the other businesses, churches and residences in town.

. | realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue 1o provide you with effective and regular service,
If you have additional questions or comments, please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

Leigh St Pierre- Tribuno
Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-8930
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the
. GLENCLIFF Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
beheve the proposal would have on the regularity or effectiveness of your postal serv1ces
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Effect on Your Community. Please describe any favorable or unfavorable effects that
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BEVERLY WRIGHT

PO BOX 52
GLENCLIFF, NH 03238

Dear Postal Service Customer:

Thank you for taking the time to submit your comments fo the proposal to close the Glendliff Post Office. Your comments are
appreciated and will be carefully considerad, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service,

In response to your letter:

s You are concerned about the one dollar fee charged for stamps ordered on line. Stamps ordered online are assessed a one
dollar fee whether 1 book or multipie books are ordered. You also ¢an choose from various designs. Stamps by mail or from
your carrier camy no extra fee.

« You expressed a concem about the economic savings of the proposed discontinuance. Carrier service ¢an be and, in this case,
is more cost-effective than maintaining a postal facility and a postmaster position. The Postal Service estimates an annual
savings with this change.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
: continue to provide you with effective and regular service.
‘ If you have additional questions or comments, please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

Leigh St Pierre- Tribuno
Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-8990



Dacket; 1364927 - 03238
liem Nbr: 33
Page Nbr: 2

L. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postat Service is proposing to close the Glencliff, NH Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Warren Post Office, located five miles away.

The postmaster position became vacant:when the postmaster retired on May 02, 2010. Since the postmaster vacancy an OIC has
been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasens: This is a management initiated study
to determine if regular and effective service can be provided through alternate means.

The Glencliff Post Office, an EAS-53 level, provides service from 07:00 to 10:00 and 14:00 to 17:00 Monday - Friday , 07:00 to
13:00 Saturday and Iobby hours of 07:00 to 10:00 and 14:00 to 17:00 on Monday - Friday and07:00 to 13:00 on Saturday to 52
post office box or general delivery customers and no delivery customers. Retail services included the sale of stamps, stamped
paper, and money orders; apecial sefvices such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail
services; and the aoceptance :and dispaich.of all classes of mail,

The retail window averaged 12 transaction(s) accounting for 15 minute(s) of retail workload daily. With minimal workload, the
Paostal Service feels that effective and reguiar service will be provided by rural route service. Office receipts for the last 3 years
were; $11,875 ( 31 revenue umts) in FY 2008; $13,322 ( 35 revenue units) in FY 2009; and $11,342 ( 30 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s),

Y

On May 24, 2011, representatives from the Postal Service were available at the Warren Town Hall to answer questions and
provide information to customers. 21 customer(s) attended the meeting.

On April 26, 2011, 55 questionnaires were distributed to delivery customers of the Glencliff Post Office. Questionnaires were also
available over the counter for retail customers at the Glencliff Post Office. 31 questionnaires were retumed, Responses regarding
the proposed alternate service were as follows; 7 favorable, 1% unfavo’ragle’ami 8 expressed no opinion.

A petition supporting the retention of the. Glencliff Post Office was recelved-on May 20, 2011, with 9 sngnatures If this proposal is
implemented. delivery and retail services will be provided by, the-Wa Past Office, an- EAS-13 level office. Window service hours
at the Warren Post Office-are-from 07:30 to 13:00 and 14:30 te 17:00; Monday through Friday, and 07:30 to 12:00 on Saturday.
There are 83 post office boxes available,

The following concerns were expressed on the retumed guestionnaires, at the community meeting, from customer jefters, on the
petition, and from the congressional inquiry: .

1. Concern: Customer expressed a concem about HIKERS

Response: Thank you for your Qquestionnaire in which you expressed your concemmn
ahoul'the availa ifity of postal $ervices to hikers on the Appalachian
Trail, The' ppatachian Trailis 8 natiznal, treasure of- which we can all be
proud; andiyou commltment to maklng i 50 is to be applauded. The
Postal Service is.aware dfang Is sympathetic to the needs of its
customers: The U.S. Postal Service is a self-supporting govemment
enterprise, and the only delivery service that reaches every addrass in
the nation, 150 million.residences, businesses and Post Office Boxes.
The-Postal Service receives ne tax dollars for operatmg expenses, and
relies on the sale of. postage, products ang’ services to fund its
operations. Accordlng o-Whiteblaze.ngt, the: Glenclm‘ Post Office is one
of 128.post offices listed as bemg glong the Appalachlan Trail.
Ninety:nire of them are several'miles away; some-are as distant as 25
miles while still considered 1o be on the trail.

. Customer expressed a concem about service to hikers on the

2. Concern: Appalachian Trail.

Response: Thank you-for your email in.which you-expressed-your concern about
the. avaﬂab:hty of; postal serwces to’hikers.on the Appalachian Trail. The
Appalachian: Trail sure of which we can all'‘be-proud,
andiysur: commitme nakingit so is to.be - applauded The:Pbstal
Setvite isiaware-of anid"is sympa retic’ to the needs of its customers,
The W:S, Postal Service is aself- supportsng govemment enterprise, and
the only delivery.service that reaches avery ‘address in the nation, 150
million residefices, businessesand Posi Office Boxes. The Postal
Service receives.no tax dellars for operatmg expenses, and relies on the
sale of- pestage -products and.services to fund its operations. According
to Whiteblaze.fiét; the Glencliff Post Office is one of 128 post offices
listed as. being: along the Appalachian Trail. Ninety-hinhe of them are

- several’miles away; soine.are as distant as 25 miles while still
: considered to be on the trail.
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the
. GLENCLIFF Post Office,

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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SERVICE To Rutm, ATEAS, commuviTets AND Skt Tauwmg “.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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Other Comments, Please provide any other views or information that you believe the
Postal Service sheuld consider in deciding whether to adopt the proposal.
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ERIC JONES

PO BOX 64
GLENCLIFF, NH 03238

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Glencliff Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service,

In response to your letter:

« You expressed a concern about the services available from the rural carrier. The rural carrier provides all the services that are
available at the Post Office with the exception of FO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and money order sales,

I realize with change there is always concem. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free fo contact Jim McCariney at (207) 482-7168.

. Sincerely,

Leigh St Pierre- Tribuno
Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9980
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the
GLENCLIFF Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Youf Community. Please describe any fatbréble or unfavorable effects that /() /77//5
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omment Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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07/21/2011

MARGARET JANE JONES

PQ BOX 64
GLENCLIFF, NH 03238

Dear Postal Service Customer;

Thank you for taking the time to submit your comments to the proposal to close the Glencliff Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matier is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

« You expressed a concem about the services available from the rural carrier. The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and money order sales.

« You expressed a concemn about the loss of a gathering place and an informafion center. Residents may continue to meet
informally, socialize, and share information at the community Willing Workers Hall, churches and residences in town.

| realize with change there is always concem. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.,
. if you have additional questions or comments, please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

Leigh St Pierre- Tribuno
Manager, Post Office Qperations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the
GLENCLIFF Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community, Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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JEAN TAGGART

14 MAIN ST APT F
BROQKLINE, NH 03033

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Glencliff Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service,

In response {o your lefter;
= You expressed a concem about the loss of a gathering place and an information center. Residents may meet informally,
socialize, and share information at the community Willing Workers Hall, churches and residences in town. ‘

s You expressed a concern for hiker resupply access. The U.S, Postal Service is a self-supporting govermnment enterprise, and
the only delivery service that reaches every address in the nation, 150 million residences, businesses and Post Office Boxes.
The Postal Service receives no tax dollars for operating expenses, and relies on the sale of postage, products and services to
fund its operations. According to Whiteblaze.net, the Glencliff Post Office is one of 128 post offices listed as being along the
Appalachian Trail. Ninety-nine of them are several miles away; some are as distant as 25 miles while still considered to be on
the frail.

States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural lefter camriers are highly respected by the American public. This respect has been eamed by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural camriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

. » You expressed a concemn over the dependability of rural route service, Rural letter carriers perform a vital function in the United

[ realize with change there is always concern. However we are confident that the altemate service listed in the proposal will
continue to provide you with effective and regular service.
[f you have additional questions or comments, please feel free to contact Jim McCartney at (207} 482-7168.

Sincerely,

Leigh St Pieme- Tribuno
Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04141-9990
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Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the
GLENCLIFF Post Office.

L. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularify or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3, Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Name of Postal Customer Signature of Postal Customer
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MATTHEW SCHULMAN

641 MAPLE HILL DR
BLUE BELL, PA 18422

Dear Postal Service Customer;

Thank you for taking the time to submit your comments to the proposal to close the Glencliff Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service,

In response to your letter:

» You expressed a concern for hiker resupply before the White Mountains, According to Whiteblaze.net, the Glencliff Post Office
is one of 128 post offices listed as being along the Appalachian Trail. Ninety-nine of them are several miles away; some are as
distant as 25 miles while sfill considered to be on the trail. The Warren Post Office, while not as dlose to the trail as Glencliff, is
listed on Whiteblaze.net as being on the trall at 4.0 miles east of the trail.

| realize with change there is always concem. However we are confident that the altemate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Jim McCariney at (207) 462-7168.

. Sincerely,

Leigh St Pierre- Tribuno
Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9930
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the
. GLENCLIFF Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you

believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your C nity. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

. 3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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MARSHA L DOWNS

PO BOX 71
GLENCLIFF, NH 03238

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Glencliff Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service,

in response to your letter:

« The Posial Service is very inferested in the service needs of the community and customer feedback is crucial to the decision
making process.

| realize with change there is always concermn. However we are confident that the alternate service listed in the proposal will
continue fo provide you with effective and regular servica.
If you have additional questions or comments, please feel free to contact Jim McCartney at (207) 462-7168,

Sincerely,

Leigh St Pierre- Tribuno
Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9980
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United States Post Office
Northern New England District
151 Forest Ave.

Portland, ME 04101-9990
Jim McCartney
Post Office Review Coordinator

June 21, 2011
Dear Mr. McCartney

This letter is being sent to notify you that the Grafton County Board of Commissioners
strongly opposes the closing of the Glencliff Post Office in Glenciff, New Hampshire.
This small rural Post Office serves not only box holders in this community, but also
approximately 200 New Hampshire State Glencliff Home employees and 116 Glencliff
Home residents, make use of this Post Office.

Appalachian Mountain Club members, hikers and other guests to the area make the most

of this Post Office for the pick up and mailing of: correspondence, hiking equipment and
. various other supplies along the Appalachian Trail system which is a huge benefit to

them. It supports their ability to be in touch with friends and family along their long

hike.

We request that in an effort to keep the valued services to the residents and passersby in

this area, you keep the Glencliff Post Office open. In addition we ask that you keep us

informed of the process and decisions made, so that we may continue to give support to
the retention of this Post Office for this region.

Sincerely yours,

The Grafton County Commissioners

Micha Crya.ns Omer C. Ahem JIr. PR
Cha1rm Vice-Chairman ’

kR

. COMMISSIONERS

Michael J. Cryans % P.O.Box 999 » Hanover, NH 03755 % 603-448-4351
Omer C. Ahern JJr. % g7 Cummings Hill Road * Plymouth, NH 03264 % 603-536-2224
Raymond S, Burton ¥ 338 River Road % Bath, NH 03740 ¥ 603-747-3662
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June 30, 2011

Grafton County Commissioners
3855 Dartmouth Coliege Highway Box 1
North Haverhill NH 03774-4921

Dear Commissioners,

Thank you for contacting the United States Postal Service with your concerns regarding the
discontinuance study at the Glencliff NH Post Office.

The Postal Service is experiencing significant financial challenges related to declining mail volumes
and revenue. In the face of such difficulties, the Postal Service is pursuing solutions and strategies to
mitigate the impact.

Efforts have focused on improving efficiencies and making sure the processing and delivery networks
are as streamlined as possible. However, we are committed to providing excellent service to all of our
customers, and regardless of cost saving measures, that will not change.

If a proposal to close a Post Office or station is warranted, the proposal is posted publicly for 60 days
forcomment. Comments received are reviewed by the Postal Service and the proposal is either
revised for an alternative or deemed warranted. If deemed warranted and approved by the Northern
New England District Manager, the proposal is sent to U.S.P.S. Headquarters officials for a decision.
Only U.S.P.S. Headquarters can approve the closing of an office. If approved by U.S.P.S.
Headquarters, the final decision is posted and affected customers have 30 days from the date of
posting to appeal the decision fo the Postal Regulatory Commission.

Thank you for taking the time to share your concerns and request consideration for the continuation of
the Glencliff NH Post Office. All customer feedback will be given consideration before a final decision
is made.

Singerely,
MG

Jim McCartney
Post Office Review Coordinator
Northern New England District

151 FOREST AVE. SUITE 7022
PORTLAND ME 04101-7022
{207) 482-7207
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Appalachian Mountain Club

June 9, 2011

Mr. Jim McCartney

Post Office Review Coordinator
151 Forest Avenue

Portland, Maine, 04101-7030

Dear Mr. McCartney,

On behalf of the Appalachian Mountain Club, | am writing to extend our opposition to
the closing of the United States Post office located in Glencliff, NH.

The Appalachian Mountain Club is the oldest conservation and recreation organization in
the country, with close to 90,000 members from Maine to Maryland. AMC has been
active in the north country of New Hampshire for most of our 132 years as an
organization, mapping and maintaining hiking trails, offering hospitality through our
lodges and mountain huts, providing environmental education programs for school
children, outdoor leadership training, information and safety services, and generally
participating in the tourism economy of the region.

The Glencliff Post Office is used as a critical supply route for the Appalachian Trail thru
and section hikers who rely on having their food and other supplies available to them. By
closing the post office, hundreds, if not thousands of hikers of the Appalachian national
Scenic Trail would not have the ability to resupply thus hindering thru-hiking this historic
trail.

If further data is required to advocate for the post office remaining open please contact
me at 603-466-8124,

Sincerely,

AR

Andrew Norkin
Director of Trails and Recreation Management

Cc: Board of Selectman Warren, NH

Main office » Five Joy Street, Boston, MA 02108-1490 617-323-0633
Pinkham Notch Visitor Center « Route 16, Box 298, Gorham, NH 03581-0298 603-466-2721
Highland Center at Crawford Notch « General Delivery, Route 302, Bretton Woods, NH 03575-9999 603-278-4453
www,outdoors.org
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June 30, 2011

Andrew Norkin
PO Box 298
Gorham NH 03581-0298

Dear Mr. Norkin,

Thank you for contacting the United States Postal Service with your concerns regarding the
discontinuance study at the Glencliff NH Post Office.

The Postal Service is experiencing significant financial challenges related to declining mail volumes
and revenue. In the face of such difficulties, the Postal Service is pursuing solutions and strategies to
mitigate the impact.

Efforts have focused on improving efficiencies and making sure the processing and delivery networks
are as streamlined as possible. However, we are committed to providing excellent service to all of our
customers, and regardless of cost saving measures, that will not change.

If a proposal to close a Post Office or station is warranted, the proposal is posted publicly for 60 days
for comment. Comments received are reviewed by the Postal Service and the proposal is either
revised for an alternative or deemed warranted. If deemed warranted and approved by the Northern
New England District Manager, the proposal is sent to U.S.P.S. Headquarters officials for a decision.
Only U.S.P.S. Headqguarters can approve the closing of an office. If approved by U.S.P.S,
Headquarters, the final decision is posted and affected customers have 30 days from the date of
posting to appeal the decision to the Postal Regulatory Commission.

Thank you for taking the time to share your concerns and request consideration for the continuation of
the Glencliff NH Post Office. All customer feedback will be given consideration before a final decision
is made.

Sinc ély,
wr 1
Jim McCartney

Post Office Review Coordinator
Northern New England District

151 FOREST AVE, SUITE 7022
PORTLAND ME 04101-7022
(207) 482-7207
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90210 means no more to the superstars whose careers it jettisoned than 03238 does to the residents of
Glencliff, New Hampshire. I would argue that our post office is, not only the heart of this community,
but its very identity.

Our post office is the one enduring thing that allows us to hold onto the remnants of a once-~thriving,
mini, industrial metropolis. The trains have gone, the school and businesses followed in the fading
steam of the last frain but we are still knit together by the foundation our post office provides.

Tourists, New Hampshire's life blood, come here from all over the globe searching for the charm and
camaraderie of small New England villages. They spend countless dollars purchasing postcards with
pictures of tiny hamlets, portraying with nostalgic undertones, life in a small village, held together by a
shared history and the stability of its, ever-present, village post office.

Webster defines stability as, among other things -"resistance to sudden change, dislodgement or
overthrow” and “a constancy of character or purpose.” Nothing says those things about Glencliff, New
Hampshire as clearly as our post office.

The coffee table books of those who are beginning to realize what we've lost in our rush to a glorious
future, are filled with images of old general stores, back road gas stations and miniature post offices,
some tucked into shops, at the back of hardware stores and front porches of old, fading Victorian
houses, a few still standing sentinel on open lots. No matter where the post office is positioned, it is
always the center of its town, the heart of its community. It is the same for Glencliff, New Hampshire.

I was not able to attend the meeting whereat the pros and cons of closing our post office were
discussed. I did sign a petition supporting the retention of the Glencliff post office, though I seem to
remember more signatures on it than the one turned in on May 20 with 9 names attached.

I must add, I found it interesting that, though the residents of Glencliff have been encouraged to
continue to meet and socialize in the church building or the Willing Workers Hall - if the post office is
closed - this meeting, so important to every single person in Glencliff, actually took place in Warren.

I am writing in response to having read through the paperwork — Docket Number 1364927-03238.

I will attempt to address each, or most, of the concerns expressed and will add some of my own
concems that did not come up at the meeting on May 24, 2011. Since there are so many directions the
expressed concerns went, I will address them according to their numbered responses in the
aforementioned docket.
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Bullet number 1 and several others, voiced concerns from the hikers on the Appalachian Trail. I am no
expert on the trail and its pitfalls and perils but - having sold ice cold soda, bottled water and iced tea
from a cooler on our front porch for many years - I do know that Glencliff is situated at a point on the

. trail at which everything you knew about it changes and it begins to fight back, for that you must chuck

the warm, comfortable-weather gear and pick up the rugged stuff for the more demanding trek over the
Whites.

3648
3

The extra, nearly S, miles to Warren for supplies may not seem like much to those hardy souls who
were at the meeting on May 24 but, I can tell you, I have been embraced by hikers, men and women
alike who were so grateful not to have to take another step, I can only imagine what lies farther up the
AT.

As for bullet number 13. Please, the claim that carrier service would provide me with 24 hour access to
the mail is ludicrous at best. I should like someone, anyone, to explain to me how having a carrier gives
me 24 hour access to my mail — that statement is so asinine, it is insulting even to see it in print.

And, while I'm annoyed, item number 5 under the heading “Some advantages to the proposal are:” I
have a box now — which I do not pay for, are you really suggesting that you're doing me a favor by
closing our post office in order to save me the expense of a box? A box, according to bullet number190, I
can retain in Warren, but does not add that I would also then have the pleasure of paying for it.

. Under part II EFFECT ON COMMUNITY, item numbers 1 and 3 we are assured we may still be able
to gather informally, socialize and share information at a church, hall, or residences in town — and yet,
as mentioned before, you did not see fit to schedule the meeting about OUR post office, in one of OUR
gathering places.

The truth about our gathering places is, first there must be a decision as to when to meet and where.
Then there is the issue of who will take the time to go, hours ahead of the rest of us, to start a fire or
open the windows and hit the lights.

The meetings at the post office are by chance and by choice. In effect closing our post office is the
same as burning down the only store in town. It's the place where politicians are sized-up and skewered
or canonized. All the important weather forecasts are shared and compared. Anything of import, to
whichever residents happen to pick up their mail at the same time, is passed on and often acted on
before the echoes of their voices disappear on the breeze.

I have been in conversation with the postmaster about having brought my husband home from the
hospital and being so socked in by new-failen snow, I was fearful of my ability to get my husband back
to the hospital if he took a tum for the worse before I got my driveway shoveled, only to get home to
find one of the guys who overheard the conversation, dropped his plow and cleared it for me before I'd
. even left the post office. Had we not been there at the same time, I might very well still be shoveling.
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Several concerns over shut-ins receiving their medications before they freeze, melt or overheat,
awaiting delivery from their mail box to their doors, need careful consideration. No matter what
decision is made in that regard, it will be difficult, if not impossible to convince me that a carrier's part
in all these transactions will be more cost-effective than what we already have in place.

Many of my questions are wrapped around figuring out just how the numbers were crunched in order to
conclude closing our post office is a better choice than our status quot. For instance, why in your final
tally of savings to the USPS, the $11,342.00 in revenue for 2011 was not subtracted from the Total
Annual Savings? I am not a math wizard either but, even I can see, that you must subtract what came in
from the final figure if you want to get anywhere close to a realistic Total Annual Savings.

Wouldn't that make the Total Annual Savings, at least from these preliminary numbers $15,829.00?
How can a figure so insignificant — that is, in the vast machinery of the USPS, be enough to not only
close our post office but also create untold monetary burdens for the residents affected?

The cost of hiring a carrier for this new route has not been subtracted from the grand total either, nor
has any consideration of gas, repair costs or depreciation of his or her vehicle. They must be paid and it
is a brand new route, which also has to be factored into the final figure.

The bookkeeping so far leaves much in question. Nothing has been said about how the overload will
affect the Warren postal employees. Will closing the Glencliff post office mean they must assume the
added burden of Glencliff patrons who want to open a PO Box, without any adjustment in their pay or
the Warren post office's hours of operation? What will that do to the grand Total Annual Savings?

Will the added load of extra box holders, the added holiday shipments and the necessary space and
manpower to handle all of the extra AT packages cost more than it does now? Will the USPS come
back next year or the one following to tell us we must pay to expand the Warren PO because they've
run out of room? How do these answers affect the Total Annual Savings for the USPS?

As for the $8,000,000.00 alluded to in bullet number 8, how was that figure arrived at? Was it figured
per day, per week, month, per annum? What? The figure was just thrown out at random and frankly
means nothing on it's own. What kind of bookkeeper could get away with just throwing numbers
around like that? The IRS would be focused on that sort of bookkeeping with the precision of a laser.

If the USPS expects the residents of Glencliff to believe this is the most cost effective measure the
USPS can come up with, I think it only fair that they produce believable accounts that can be compared
to the current expense of keeping the Glencliff post office open for business. If the figures are so
obscure as to baffle even the slowest resident in town — namely me — how do they expect to prove to us
this is, in fact, the best and only solution? They can't even add the numbers up, or maybe I shouid say,
they just seem to be juggling figures, perhaps hoping we will all grow tired of the argument. For the
residents of Glencliff, the stakes are too high to grow tired of the argument.
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Bullet number 8 also raised the question, how can having a carrier drive to each household in the
confines of the village cost less than the current, contracted delivery driver making a single stop at the
. post office most of the village can, and does walk to?

The environmental impact of not, just the carrier, but also every other person who lives too far from the
post office to walk, driving to pick up their mail, would be monstrous. Add to that the impact of those
of us who chose a Warren PO Box driving all the way to the Warren PO for our mail and it is even
greater, not to mention that in it's effort to cut its gas expenditure by closing our post office, it creates a
brand new gas expenditure for those of us who always walk pver and pick up our mail.

Many of Glencliff's residents are older Americans and many are on fixed ( and I don't mean juggled to
make them work ) incomes. Paying to install the handy-dandy, long, swinging horizontal pole for the
newly necessary mail box- bullet number 14 - is not only an unexpected expense but creates another if
the snow plow takes it out, no matter the residents hopes. Who pays for that?

Bullet number 19 talks about the postal carrier's requirement of “providing a vehicle of adequate size,
equipped with necessary equipment ( chains or snow tires, wamning lights or signs, etc.)to serve the
route safely and efficiently and in accordance with federal, state and local motor vehicle laws and
regulations. Does the USPS not have any financial obligation to the new carrier for any of that? Why is
it not factored into the cost of the new operation?

. Bullet number 20 simply states — “Carrier service is more cost-effective than maintaining a postal
facility and postmaster position. The Postal Service estimates a positive annual savings.” BUT they
don't tell us how, they can't even wrestle their own figures into submission and they answered the
concern in such a condescending way as to make me grit my teeth. We are not imbeciles in Glencliff
and there are a number of bookkeepers and mathematicians who, I am sure find these figures, just as
abstract as I do.

Bullet number 22 addresses the issue of the poor saps who happen 1o live on a road not fitting into the
strict parameters of the USPS guidelines for safe deliveries, which means of course they have two
choices, well three, actually — they can move, they can spend the enormous amount of money it would
take to bring their road up to USPS delivery specs or they can buy a box in the Warren post office.

One of the problems the residents of Glencliff would have thrust upon them if USPS closes our post
office is that of printing costs. The USPS should know all about the expense of printing, they do
enough of it.

If the Glencliff post office is closed every single person in town would be faced with the cost of

reprinting,every business card, invoice, price sheet, receipt, sign, deposit slip and check, to reflect their

new address. Closing the Glencliff post office would necessitate reworking contact info on web sites

and emails, virtually any correspondence of any kind would have to be changed and I am certain the
. United States Postal Service is not going to be picking up the tab for us.
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When the Postal Service decides to make a change in a town like Glencliff, the needs, the hardships
and the cost to the customer must hold as much importance in the final decision as any other
consideration. We are the reason you have jobs, try not to forget that, 03238 should be as important as
90210.

The United States Postal Service is not now, nor ever has been, in the business of heart transplants,
once they have cracked open our ribcage and removed the heart that makes the village of Glencliff tick,
there will be no going back.

Sincerely,
Maggie Anderson

June 16, 2011
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July 25, 2011

Maggie Anderson
P.O. Box 37
Glencliff NH 03238-0037

Dear Ms. Anderson:

Thank you for contacting the United States Postal Service with your concerns regarding the
discontinuance study at the Glencliff NH Post Office.

The Postal Service is experiencing significant financial challenges related to declining mail
volumes and revenue. In the face of such difficulties, the Postal Service is pursuing
solutions and strategies to mitigate the impact. Efforts have focused on improving
efficiencies and making sure the processing and delivery networks are as streamlined as
possible. We are committed to providing excellent service to all of our customers, and
regardless of cost saving measures, that will not change.

. | recognize your interest in ensuring that you have convenient access to essential postal
services. You may be interested to know that the Postal Service has developed a number
of convenient options that can save customers a trip to the Post Office. For instance,
customers can buy stamps ontine through our Web sit at www.usps.com, by phone at
1-800-STAMP24, or by mail. Our Click-N-Ship service on www.usps.com enables
customers to print shipping labels with discounted postage for Express Mail and Priority Mail
and request items be picked up via our Carrier Pickup program. Customers can also place
their mail on hold, file a change-of-address order, or request the redelivery of an item for
which a notice was left by calling 1-800-ASK-USPS or visiting www.usps.com.

Thank you for taking the time to share your concerns and request consideration for the
continuation of the Glencliff NH Post Office. All customer feedback will be given
consideration before a final decision is made.

Sincerely,

M Foboronki
Kathy Rokowski

Manager Consumer & Industry Contact
Northern New England District

. 151 FOREST AVE. SUMTE 7022

PORTLAND ME 04101-7022
(207} 482-7207
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Area: NORTHEAST District: NORTHERN NEW ENGLAND PFC
Congressional District: 2 County: GRAFTON

EAS Grade; 53 Finance Number: 323210
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This form is a place holder for number 38, There was not a premature appeal received,

Prepared by: Jim McCartney

Date:

Title:

NORTHERN NEW ENGLAND PFC Post Office Review Coordinator

Tele No: (207) 482-7168

Fax No:

08/29/2011

(207)
482-7266
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Analysis of 60-Day Posting Comments

Number of comments retumed

Total questicnnaires distributed 9
Favorable comments 1
Untavorabte comments 3
Ne opinon exprassed o]
Total comments retumed g

Postal Concemns

The following postal concems were expressed

1.

Concam (Favorabia):
No Concem

Rasponse:

Congam (UnFavorable):
Custemnar concerned about one dollar fee charged for stamps ordered on line.

Response:

Yeu are concemed aben the one dellar fee charged for stamps ordered on line. Slamps ordered online are assessed 4 one
dollar fee whether 1 book or multiple books are ardered. You also can choose fram various deeigns. Stamps by mail or from
your carrier £arry no extra fee.

Concom {UnFavorable):
Customer expressed a concam abou! package delivery and pickup.

Respanse:

Rural carriers will deliver packages thal fiLin your rural mail box if the package does net fit in the mail bax. the camier wil
deliver the package up to ¥z mile off of the line of travel, at 8 designaied place, such as on your porch or under a carport. For
carmier pick up of packages. you can contact the administrative Posl Cffice letting the carner know that you have a package
available for pick up. The camier can deviate from the line of travel in order to receive packages. The rural camer will accept
tetters. flais or packeges up te 12 ouncas for malling. The camier wiil estimate the cost and provide a receipt for any monsey
recefved. On the following deliviery day the carmier will provide change or a bill for the emount over the estimate. Packages
over 13 ounces may be picked up if the postage was prinied online or with a lraceable meter.

Concam {tnFaverable):
Customer expressad concam for hikera,

Response:

‘You expressed & concern for hiker resupply access. The U.S. Poslel Service ie a salf-supporting govemment enterprise, and
the only delivery service thal reaches every address in ine natien, 150 million residences, businesses and Post Office Boxes.
The Poslal Service receives na tax dollars for aperating expenses, and relies on the sale of postage. products and ssrvices
to fund its operalions, Actording to Whiteblaze.net, the Glencliff Post Offica is one af 128 post offices listed as being along
the Appalachian Trail. Ninety-nine of them are several miles away; some are as gistanl 25 25 miies while still considered 1o be
on the trafl.

Cencem (UnFaverable):

Customer expressed concem for hikers,

Response:

You expressed a concem for niker resupply before the VWhite Mounteins. According te Whiteblaze nel the Glanclif Posl
Orfice is one of 128 post offices listed as being along 1he Appalachian Trail. Ninety-rune of them are several miles away;
some are as distani as 25 miles wnile sull considered to be on the tral. The Warren Post Office. while not aa close (o the trail
as Glenclitf is listed on Whiteblaze. nel es being on the trail 2t 4.0 miles east of tne trail.

Concem (UnFaverabie):
Customer was concerned that the Postal Senvice was not hearing tmeir concems.

Response:

The Pastal Sarvice is very interesied in the service needs of the communily and customar feedback 1s crucdial 1o the decistan
making process.

Cancem {UnFavorebie):

Cuetomers expressad concom abaul having lo erect a rural mailbox.

Response;

Customers are nol requirad to erect rural mailooxes, Cuslomers may recaive PO Box service from the Warren Post Office or
anather locafion that is mars convenient.

Cbncem {UnFavorabie):
Customners exprassed congemn aver the dependability of rural route eervice.

Responee:

Rural letler camiers perform a vital funclion in the United States Postal Service senving thousands of families and businesses
in rural and suburban areas while iraveling milkions of miles daify. Rural letler camriers are highly respecled by the American
public, This respect has been eamed by many vears of dedication to the Postal Service and to poslal cuslamers, During
netional and local emergencles, including prolonged periods of extreme weether conditons, rural carriers have demanstreled
great responsibility in providing mail service to postal customers. Rural camiers are requirad to serve the route expeditiously
each day.

Concem (UnFavorable):

Cuslemers auggested cutting management positions from the top down instead of taking services away from cuslomers,
Respeonse:

The Postai Service organizational “redesign” is aimad at eutling some 3,000 administrative positions, or almost 21 percent of
the total management empicyees.

Congem (UnFavorabla):

Customers were concamed about abteining eervices from the carmier.

fesponse:

The rural carrier provides all the services that are available ai the Post Office with the exceplion of PO Boyx service and bulk
mail eceeptanca. This includes stamp sales, package pick up. special servicea and money order sales.

Nonpostal Concerna
The following nenpostal concems were expressed

1.

Concam {Favorable):
Customers queslioned the economic savings of the propoeed discontinuance.

Responee;

Camier service can be and, in this case, is more cost-effective than maintaining a postal facility and a posimaster position. The
Postai Service estimates an annual savings with this change.

Concern (UnFeverebie):

Customers exprassed coneam for loss of community identity.
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Response:

A community's idenlily derives from the interest and vttality of its residents and their use of ils nama. The Postal Service 1s
helping to preserve community identity by cantinuing the use of the Commuruty name and ZIP Cade in addresses.
Congcern {UnFaworable):

Customers were concemed aboul the foss of a gathering place and an information center.

Response:

Residents may continue 1o mee! informally, socialize. and share information at the community Willimg Workars Hall, churches
and residences in lown.

Concern (UnFavorabie):

Customars wera concerned about tha loss of & gathering place and arr information center.

Response:

Residents may continue to meet informally, soaalize, and share information at the elher businesses. churches and
reaidences in town.

Conesmn (UnFavarable): .

Customers were concerned about the loas of a gathering place and an information center.

Response:

Residenls may meet informally. socialize, and share information at the community Willing Workers Hall, ehurches and
residences in town.
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L. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS .

The Postal Service is proposing to close the Glencliff, NH Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Warren Post Office, located five miles away.

The postmaster position became vacant when the postmaster retired on May 02, 2010. Since the postmaster vacancy an OIC has
been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: This is a management initiated study
to determine if regular and effective service can be provided through alternate means.

The Glencliff Post Office, an EAS-53 level, provides service from 07:00 to 10:00 and 14:00 to 17:00 Monday - Friday , 07:00 to
13:00 Saturday and lobby hours of 07:00 to 10:00 and 14:00 to 17.00 on Monday - Friday and 0700 to 13:00 on Saturday to 52
post office box or general delivery customers and no delivery customers. Retail services included the sale of stamps, stamped
paper, and money orders; special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail
services; and the acceptance and dispatch of all classes of mail.

The retail window averaged 12 transaction{s) accounting for 15 minute(s) of retail workload daily. With minimal workioad, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $11,875 ( 31 revenue units) in FY 2008; $13,322 { 35 revenue units) in FY 2009; and $11,342 ( 30 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On May 24, 2011, representatives from the Postai Service were available at the Warren Town Hall to answer guestions and
provide information to customers. 21 customer(s) attended the meeting.

On April 26, 2011, 55 questionnaires were distributed to delivery customers of the Glencliff Fost Office. Questionnaires were also
available over the counter for retail custorers at the Glencliff Post Office. 31 questionnaires were returned. Responses regarding
the proposed alternate service were as follows: 7 favorable, 16 unfavorable, and 8 expressed no opinion.

One congressional inquiry was received on July 28, 2011.

A petition supporting the retention of the Glencliff Post Office was received on June 20, 2011, with 187 signatures. If this proposal
is implemented, delivery and retail services will be provided by the Warren Post Office, an EAS-13 level office. Window service
hours at the Warren Post Office are from 07:30 to 13:00 and 14:30 to 17:00, Monday through Friday, and 07:30 to 12:00 on
Saturday. There are 83 post office boxes available.

The following concerns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

1. Concern: Customer expressed a concem about HIKERS

Response: Thank you for your questionnaire in which you expressed your concem
about the availability of postal services to hikers on the Appalachian
Trail. The Appalachian Trail is a national treasure of which we can all be
proud, and your commitment to making it so is to be applauded. The
Postal Service is aware of and is sympathetic to the needs of its
customers, The U.S. Postal Service Is a self-supporting govemment
enterprise, and the only delivery service that reaches every address in
the nation, 150 million residences, businesses and Post Office Boxes.
The Postal Service receives no tax dollars for operating expenses, and
relies on the sale of postage, products and services to fund its
operations. According to Whiteblaze.net, the Glencliff Post Office is one
of 128 post offices listed as being aleng the Appalachian Trail.
Ninety-nine of them are several miles away; some are as distant as 25
miles while still considered to be on the trail.

. Customer expressed a concern abouf service to hikers on the
2. Concemn: Appalachian Trall.
Response: Thank you for your email in which you expressed your concern about
the availability of postal services to hikers on the Appalachian Trail. The
Appalachian Trail is a naticnal treasure of which we can all be proud,
and your commitment to making it so is to be applauded. The Postal
Service is aware of and is sympathetic to the needs of its customers.
The U.S. Postal Service is a self-supporting govemment enterprise, and
the only delivery service that reaches every address in the nation, 150
million residences, businesses and Post Office Boxes. The Postal
Service receives no tax dollars for operating expenses, and relies on the
sale of postage, products and services to fund its operations. According
to Whiteblaze.net, the Glencliff Post Office is one of 128 post offices
listed as being along the Appalachian Trail. Ninety-nine of them are
several miles away; some are as distant as 25 miles while still
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3. Concern:

Response:
" 4. Conhcern:
Response:

5. Concem:

Response:

. 6. Concern:

Response:

7. Concern:

Response:

8. Concern:

Response:

considered to be on the trail.

Customer expressed a concem about the inability of the rural carrier to
weigh and rate letiers and packages

The customer expressed a concem about the inability of the rural carrier
to weigh and rate letters and packages. The rural carrier will accept any
letters or packages for mailing. The carrier will estimate the cost and
provide a receipt for any money received. On the following delivery day
the carrier will provide change or a bill for the amount over the estimate.

Customer expressed a concern about the loss of the community bulletin
board at the PostOffice.

The customer expressed a concem about the loss of the community
bulletin board at the Post Office. A community bulletin board is available
at the Warren Post Office for use by the residents.

Customers expressed concern for those customers with disabilities who
are not able to go to adminoffice Post Office to pick up their mail

The customer expressed a concern about those customers with
disabilities who are not able to go to the post office to pick up their mail.
Customers are not required to travel to another post office to receive
mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers’ residences. In
hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the administrative postmaster.

Customers expressed concern over the dependability of rural route
service

The customer expressed a concem over the dependability of rural route
service, Rural letter carners perform a vital function in the United States
Postal Service serving thousands of families and businesses in rural
and suburban areas while traveling millions of miles daily. Rural ietter
carriers are highly respected by the Amenican public. This respect has
been earned by many years of dedication to the Postal Service and to
postal customers. During national and local emergencies, including
prolonged periods of extreme weather conditions, rural carriers have
demonstrated great responsibility in providing mail service to postal
customers, Rural carriers are required to serve the route expeditiously
and arrive at boxes at about the same time each day.

Customers were concemed about a change of address

The customer expressed a concern about mail addressed to Glencliff
Home residents. Customers who retain Po Box service would continue

to use their same mailing address and box number when moved to the
Warren Post Office. Customers who elect to receive roadside delivery

will be assigned a 911 address. The new address will use the Warren
name and 03273 ZIP Code. Mail will be forwarded in accordance with
postal regulations, and change of address forms are available from the
Postal Service to assist customers in notifying correspondents of the changi

Customers were concermned about later delivery of mail

The customer expressed a concem about delivery time. A customer's
location on a carrier's line of fravel determines the time of day mail is
delivered. This, of course, precludes providing early delivery of mail to
every customer because, no matter how we structure a route,
somebody must be last. We do, however, carefully consider the volume
of mail for each route so that we can deliver the greatest amount of mail
at the earliest possible hour. With the [argest fleet of delivery vehicles in
the world we must pay special attentien to energy conservation
measures, to minimize vehicle and fuel expenses. When the price of
gasoline goes up one cent per galion our total gascline cost rises more
than $8 million. Therefore, when structuring a route, we must balance
our goal to deliver as much mail as possible as early as possible with
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8. Concern:

Response:

10. Concern:

Response:

11. Concern:

Response:

12. Concern:

the need to minimize the travel distance a route must cover. .
Customners were concerned about mail security

The customer expressed a concem about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must have
a slot [arge enough to accommodate the customer's normal daily maii
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.

Customers were concerned about mail security

The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose. Also, customers have the
option of retaining their PO Box service, The boxes would be moved to
the Warren Post Office and customers would retain their same number
and mailing address.

Customers were concemned about obtaining services from the carrier

The customer are concerned about obtaining services from the carrier.
Retail services provided at the post office are available from the carrier.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Listed below are some services available from
the carrier and how to obfain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier. Commemorative stamps and stamp cellecting preducts are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier fo pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carner {in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If cusiomers prefer,
the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an exfended time, such as a vacation,
may request that their mail be held at the post office during their
absence. Upon return the customer asks the post office to resume

delivery. .
Customers were concemed about obtaining services from the carrier
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. Response: The custemer were concemed about obtaining services from the camier,
refail services provided at the post office are availabie from the carrier.
Most fransactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Listed below are some services available from
the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamips by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier. Commemorative stamps and stamp collecting products are aiso
available. The customer addresses the postage paid order form
envelope, encloses payment by perscnal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier {in cash) the
price of the money order, plus the fee. The carmier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
the carrier with a stamped, seif-addressed envelope in which the
completed money order is mailed to its destination, If customers prefer,
the completed money orders will be retumed for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their
absence. Upon return the customer asks the post office to resume
delivery. ’

13. Concem: Ic:':ustomers were concerned about the limited hours of operation at the
ost Office.

Response: Postmaster level and office service hours are detemmined by a workload

analysis which includes the number of deliveries and revenue. A

workload analysis indicated the office level had declined and qualified

for less hours of service per week. Carrier service will provide 24-hour

access to the mail.

14. Concem: Customers were concemed about the mailboxes being damaged by
snowplows
Response: The customer expressed a concern ahout the mailboxes being damaged
by snowplows, Please contact the administrative postmaster to
determine the proper mailbox location and installation method that
would help alleviate this concern. Placing the mailbox on a long,
swinging, horizontal pipe is one method often used to avoid damage by
snowplows.

15. Concern: You were concerned about having to travel to another post office for
service

. Response: The customer expressed a concem about having to travel to another
post office for service. Services provided at the post office will be

available from the carrier, and customers will not have to travel to

ancther post office for service. Most transactions do not require meeting

the carrier at the mailbox. Stamps by Mail and Money Order Application

forms are available for customer convenience.




Docket: 1364527 - 03238
Item Nbr: 41
Page Nbr: 6

16. Concern:

Response:

17. Concern:

Response:

18. Concern:

Response:

19. Concern:

Response:

20. Concern:

Response:

21. Concern:

Response:

22, Concermn:

Response:

Customer cancerned about one dollar fee charged for starnps ordered .
online.

The customer are concerned about the one dollar fee charged for
stamps ordered on line. Stamps ordered online are assessed a one
dollar fee whether 1 book or multiple books are ordered. You also can
choose from various designs. Stamps by mail or from your carrier carry
no extra fee.

Customer expressed a concern about package delivery and pickup.

Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package
up to % mile off of the line of travel, at a designated place, such as on
your perch or under a carport. For carrier pick up of packages, you ¢an
contact the administrative Post Office, letting the carrier know that you
have a package available for pick up. The carrier can deviate from the
line of travel in order to receive packages. The rurat carrier will accept
letters, flats or packages up to 13 ocunces for mailing. The carrier will
estimate the cost and provide a receipt for any money received. On the
following delivery day the carrier will provide change or a bill for the
amount over the estimate. Packages over 13 ounces may be picked up
if the postage was printed online or with a fraceable meter.

Customer expressed concern for hikers.

The customer expressed a concem for hiker resupply access. The U.S,
Postal Service is a self-supporting government enterprise, and the only
delivery service that reaches every address in the nation, 150 million
residences, businesses and Post Office Boxes. The Postal Service
receives no tax dollars for operating expenses, and relies on the sale of
postage, products and services to fund its operations. According to
Whiteblaze.net, the Glencliff Post Office is ane of 128 post offices listed
as being along the Appalachian Trail. Ninety-nine of them are several
miles away; some are as distant as 25 miles while still considered to be
on the trail.

Custorner expressed concem for hikers.

The customer expressed a concem for hiker resupply before the White
Meountains, According to Whiteblaze.net, the Glencliff Post Office is one
of 128 post offices listed as being along the Appalachian Trail.
Ninety-nine of them are several miles away, some are as distant as 25
miles while still considered to be on the trail. The Waren Post Office,
while not as close to the trail as Glencliff, is listed on Whiteblaze.net as
being on the trail at 4.0 miles east of the trail.

Customer was concemed that the Postal Service was not hearing their
concerns.

The Postal Service is very interested in the service needs of the
community and customer feedback is crucial to the decision making
process.

Customers expressed concern about having to erect a rural maiibox.

Customers are not required to erect rural mailboxes. Customers may
receive PO Box service from the Warren Post Office or another location
that is more convenient.

Customers expressed concern over the dependability of rural route
service.

Rural letter carriers perform a vital function in the United States Postal
Service serving thousands of families and businesses in rural and
suburban areas while traveling millions of miles daily. Rural letter
carriers are highly respected hy the American public. This respect has
been eamed by many years of dedication to the Postal Service and to
postal customers. During national and local emergencies, including
prolonged periods of extreme weather conditions, rural carriers have
demonstrated great responsibility in providing mail service to postal
customers. Rural carriers are required to serve the route expeditiously
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. each day.

. Cusiomers suggested cutting management positions from the top down
23. Concern: ; 5 .
instead of taking services away from customers.

Response: The Postal Service organizational "redesign” is aimed at cutting some
3,000 administrative positions, or almost 21 percent of the total
management employees.

24. Concern: Customers were concemed about obtaining services from the carrier.

Response: The rural carrier provides all the services that are available at the Post
Office with the exception of PO Box service and bulk mail acceptance.
This includes stamp sales, package pick up, special services and
money order sales.

25. Concern: Customer concerned with the safety of hikers picking up winter or
summer gear,
Response: The Post Office is proud to be a part of the Appalachian Traii hikers
experience. Of the 129 post offices listed on the trail, 11 are in New
Hampshire. Warren at 4.8 miles and Lyme Center at 1.2 miles off the
trail are iocal offices that would be capable of servicing the hikers.

26. Concern: Customers asked why their post office was being discontinued while
others were retained
Response: Post offices are reviewed on a case-by-case basis. When there is a
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service by
alternate means.

. Customers expressed a concern for the Appalachian Trail thru hikers
. 27. Concem: and Glencliff Home for the Elderly.

Response: The Glencliff Post Office is one of 11 post offices in New Hampshire
listed on the Appalachian Trail. They range from ten miles to under one
mile off the trail. The Warren Post Office is one of the eleven listed at
4.8 miles off the trail. The Glencliff Home would be able to retain its
Post Office Box mailing address. It may also be at no fee due to non
delivery to the street for the area and town in which it resides.

. Customers felt inclement weather and poor road conditions might
28. Concern: impede delivery

Response: Both inclement weather and heavy mail volume can cause deviations
from the normal delivery schedule. However, the carrier is required to
provide a vehicle of adequate size, equipped with necessary equipment
(chains or snow tires, warning lights or signs, etc.) to serve the route
safely and efficiently and in accordance with federal, state, and local
maotor vehicle laws and regulations,

20 GConcern: C_ustorr]ers questioned the economic savings of the proposed
discontinuance

Response: Carrier service is more cost-effective than maintaining a postal facility

and postmaster position. The Postal Service estimates a positive annual

savings.

30, Concern: Customers wanted to know what do they have to do to keep the Post
' ) Office open.
Response: Everything you are doing now. Answering questionnaires with
comments and concerns. Attending this communtiy meeting. Also, if
: there is a final determination to close, you will have the option of
. appealing the decision to the Postal Regulatory Commission.

You expressed a concern about getting rural delivery service to your

31. Concemn: .
homes location.
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Response:

There are several guidelines which must be met prior to a road being
approved for delivery. The road to be fraveled must be at least 14 feet
wide and maintained at all times of the year. it cannot dead end in a
private driveway even if the drive is maintained by a municipality. There
must be a suitable tuming point provided for the carrier, preferably with
no backing. if backing is invoived, there are other guidelines to adhere
to. If backing is necessitated, the Postmaster must verify itis in a
low-traffic area and there are no children in the immediate vicinity on a
regular basis. There must atso be a minimum of one family per one-half
mile of travel.
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Some advantages of the proposal are:

1. The tural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

5. Customers opting for carrier service will not have to pay post office box fees,

6. Saves time and energy for customers who drive to the post office to pick up mail.

A wm

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier,

Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

A change in the mailing address. The community name will continue to be used in the new address. A
carrier route address will be assigned.

A change in your PO Box Fees may be a result of this proposal.

Ea I

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

H. EFFECT ON COMMUNITY

Glencliff is an unincorporated community located in GRAFTON County. The community is administered politically by Warren
Selectboard, Police protection is provided by the Warren Police Officer. Fire protection is provided by the Warren Volunteer Fire
Department. The community is comprised of self employed, retirees, commuters., and those who commute to work at nearby
communities and work in local businesses.

Businesses and organizations include: Glencliff Community Chapel , Glencliff Improvement Coop., Hikers Welcome Hostel,
Glencliff Home for the Eldery, Backwoods Sugar House, Walt's Auto & Marine, Timberland Construction . Residents may travel to
nearby communities for other supplies and services.

Nonpostal services provided at the Glencliff Post Office will be available at the Warren Post Office. Government forms normally
provided by the Post Office will also be available at the Warren Post Office or by contacting your local government agency.

The following nenpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

. Customers expressed concemn for loss of gathering place and
1. Concern: information center.

Response: The customer expressed a concern about the loss of a gathering place
and information center. Residents may continue to meet informally,
socialize, and share information at a church, hall, or residences in town.

. Customers expressed concem for loss of gathering place and
2. Concern: information center.

Response: The customer exprassed a concern about the loss of a gathering place.
Residents may continue to meet informally, socialize, and share
information at a church, hall, or residences in town.

3. Concern: Customers expressed concern for loss of community identity.

Response: A community’s identity derives from the interest and vitality of its
residents and their use of its name, The Postal Service is helping to
preserve community identity by continuing the use of the Community
name and ZIP Code in addresses.

4 Cohcern: C.uston"ners questioned the economic savings of the proposed
discontinuance. E
Response: Carrier service ¢an be and, in this case, is more cost-effective than

maintaining a postal facility and a postmaster position, The Postal
Service estimates an annual savings with this change.
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5. Concern: Qustomgrs were concerned about the loss of a gathering place and an

information center.

Response: Residents may continue to meet informally, socialize, and share
information at the community Willing Workers Hall, churches and
residences in town.

6. Concern: Customers were concerned about the loss of a gathering place and an

’ ' information center.

Response: Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in town.

Customers were concerned about the loss of a gathering place and an

7. : . -
Cancem information center.

Response: Residents may meet informally, socialize, and share information at the
community Willing Workers Hall, churches and residences in town.
3. Concern: Customers expressed concern for loss of a community gathering place.
Response: Residents may continue to meet informally, socialize, and share

information at the Willing Workers Hall and residences in town.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal wilt not
adversely affect the community.
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. III. EFFECT ON EMPLOYEES

The pestmaster position became vacant when the postmaster retired on May 02, 2010. The noncareer postmaster relief (PMR) may
be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster vacancy
an OIC has been installed to operate the office.

IV, ECONOMIC SAYINGS
The Postal Service estimates an annual savings of $ 27,171 with a breakdown as foliows:

Postmaster Salary (EAS-53, No COLA) $22,288

Fringe Benefits @ 33.5% $ 7,466

Annual Lease Cosis +$4,200

Total Annual Costs $ 33,954

Less Annual Cost of Replacement Service -$6783

Total Annual Savings _$27171
Y. OTHER FACTORS

The Postal Service has identified no other factors for consideration.
VI. SUMMARY

The Postal Service is proposing to close the Glencliff, NH Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Warren Post Office, located five miles away.

The postmaster retired on May 02, 2010. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
Post office workload has declined. Effective and regular service will continue to be provided by rural route service.

The Glencliff Post Office provided delivery and retail service to 52 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 12. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services ma; be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $27,171 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A, Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Warren
Post Office during nomal office hours,

B. Thisis a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

06/14/2011
JOHN CANTWELL Date
Manager, Post Office Operations
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MEMO TO THE RECORD

SUBJECT: Certification of the Record
GLENCLIFF
Docket Number 1364927 - 03238

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

3@)@&(’0}\ C E/”Lu

DEBORAH ESSLER
. District Manager
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Qffice Narne, State, ZIP Code;

EAS Level:
District:
County:
Congressional

Proposal:

Reasan For Propsed:
Alternate Service Proposed:

LOG OF POST OFFICE DISCONTINUANCE ACTIONS

GLENCLIFF, NH, 03238-9938

53
NORTHERN NEW ENGLAND PFC
GRAFTON

Districi: 2
rﬂ Close L_J Consolidate
retired

Rural Route Service

Customers Affected:

Post Office Box:

General Delivery:

Rural Route:

Highway Contract Route {HCR}:

City Route:

Intermediate Rural:
Intermediate HCR:
Total number of customers:

Date Action
Oflice sUSpended. Reason suspended:
Suspension notice sent to Headquarters.
D5/02/2010 | Postmasier vacancy oecarred. Reason, rehed
~OIC: Career, 0 Moncareer. 0 Other Empioyees: @
03/02/2011 | District manager authorization fo study.
Guestionnaires sent to cusiomers. NUIMDEr Sent 55 Number Retumed: 31
04/26/2011 | Analysis: Favorable 7 Unfavorable 16 No Opinion 8
06/20/20171 | Pefiion received. NUMber of signatures: 815
Concerns expressed;
Keep Glendliff Post Office open
28/2011 | Congressional inquiry recetved. Yes
Concerns expressed;
On behalf of constituents, forward their thoughts on the potential closing, and hope we would give the letters their due
consideration,
06/02/2011 | Proposal and checkiist sent fo districi for review.
Govermment Relalions and Retal Uperatons notfied by disinct 10 days before the 60-0ay posting (P5 Form 4920
06/0112011 |attached).
T{8/02/2017 | Proposal and mvitation for tommennts posted and round-dated,
Tol2872611 roposal and invitation for comments removed and round-cdated,
Comment Analysis;
Favorabla 1 Unfavorable 8 HNo Opinion 0 ©
None " Premature PRC appeal raceived,
. Concerns expressed:
060812011 | Updaied PS Form 4820 completed (I necessary).
D8J25/2071 | Cerification of the ofrcial record.

"~ LStrCt transmittal of omcial 1ecard 10 vice president, Delivery and Retall, and copy of ransmitfal fetter to vice
president, Area Operations,

Feadquarters logged in aicial record (oplian entry).

Record returned to distiict for addional consideration.

" Record returned as not warranted,

~Final determination posted al aflected omce(s) and round-dateq.

Final determination removed and round-dated.

Postal Bulletin Past Ofice Change Announcement form sem to Headguarters.

No appeals fetter received from Headquariers,

Appeal 1o PRC received.

PRC cpinion received on appeal:
Affirmed: Remanded: USPS Withdrawn;

Address management systems notified to updated AMS report.

Discontinuafce announceq in Postal Bulletin WNe.. Effective date;

Review Coordinator/person most familiar with the case:

JIM MCCARTNEY (207) 482-718B8

Name/Tre Telephone Number
JIM MCCARTNEY (207) 482-7168

DTstnet FoST OTIce ReView Loordinator Telephone Number
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08/30/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record
Enclosed for your review and approval is the official record to discontinue the Glencliff Post Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Jim McCartney, Post Office Review
Coordinator, at (207) 482-7168 or John Cantwell Manager Post Office Operations.

DEBORAH ESSLER
DISTRICT MANAGER

151 FOREST AVE
PORTLAND, ME 04101-99%0

Enclosures:

One copy of record (hitp://hqcsopps.usps.gov/public/dis/4B/P1364927 pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, NORTHEAST Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the GLENCLIFF was received by 09/11/2011.
Please contact the Headquarters coordinator at {(916) 916-8315 or the address below for additional information regarding its status.

475 UENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

*Note: The acknowledgment form is optional and to be used at the district's discretion. Please provide the following memorandum and
and a self-addressed return envelopeif you wish to receive an acknowledgment of Headquarters receipt of the record.



Date of Posting: 10/05/2011

Date of Removal; 11/06/2011

FINAL DETERMINATION TO CLOSE
THE GLENCLIFF, NH POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1364927 - 03238



I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Glencliff, NH Post Office and provide delivery and retail services
by rural route service under the administrative responsibility of the Warren Post Office, located five miles away,

The postmaster position became vacant when the postmaster retired on May 02, 2010. Since the postmaster vacancy an OIC has
been installed to operate the office. Postmaster level and office service hours are determined by a workioad analysis which
includes the number of deliveries and revenue.

The office was studied for possible closing or consclidation due to the following reasons: This is a management initiated study to
determine if reqular and effective service can be provided through alternate means.

The Glencliff Post Office, an EAS-53 level, provides service from 07:00 to 10:00 and 14:00 to 17:00 Monday - Friday , 07:00 to
13:00 Saturday and lobby hours of 07:00 to 10:00 and 14:00 to 17:00 on Monday - Friday and 07:00 to 13:00 on Saturday to 52
post office box or general delivery customers and no delivery customers. Retail services included the sale of stamps, stamped
paper, and money orders; special services such as Registered Malil, Certified Mail, Insured Mail, COD Mail, and Express Mail
services; and the acceptance and dispatch of ail classes of mail, _
The retail window averaged 12 transaction(s) accounting for 15 minute{s) of retail workload daily. With minimal workload, the
Postai Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $11,875 { 31 revenue units) in FY 2008; $13,322 ( 35 revenue units) in FY 2009; and $11,342 ( 30 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On May 24, 2011, representatives from the Postal Service were available at the Warren Town Hall to answer questions and
provide information to customers, 21 customer(s) attended the meeting.

On April 26, 2011, 55 gquestionnaires were distributed to delivery customers of the Glencliff Post Office. Questionnaires were also
available over the counter for retail customers at the Glencliff Post Office. 31 questionnaires were retumed. Responses regarding
the proposed alternate service were as follows: 7 favorable, 16 unfavorable, and 8 expressed no opinion.

One congressional inquiry was received on July 28, 2011.

A petition supporting the retention of the Glencliff Post Office was received on June 20, 2011, with 615 signatures.

When this final determination is implemented, delivery and retail services will be provided by the Warren Post Office, an EAS-13
level office. Window service hours at the Warren Post Office are from 07:30 10 13:00 and 14:30 to 17:00, Monday through Friday,
and 07:30 to 12:00 on Saturday. There are 83 post office boxes available.

The proposal to close the Glencliff Post Office was posted with an invitation for comment at the Glencliff Post Office and Warren
Post Office from June 14, 2011 to August 15, 2011. The following additional concerns were recelved during the proposal posting

period:
1. Concern: Customer expressed a concern about HIKERS
Response: Thank you for your guestionnaire in which you expressed your concern

about the availability of postal services to hikers on the Appalachian
Trail. The Appalachian Trail is a national treasure of which we can all be
proud, and your commitment fo making it so is to be applauded. The
Postal Service is aware of and is sympathetic to the needs of its
customers. The U.S. Posial Service is a self-supporting government
enterprise, and the only delivery service that reaches every address in
the nation, 150 million residences, businesses and Post Office Boxes.
The Postal Service receives no tax dollars for operating expenses, and
relies on the sale of postage, products and services to fund its
operations. According to Whitebiaze.net, the Glencliff Post Office is one
of 128 post offices listed as being along the Appaiachian Trail.
Ninety-nine of them are several miles away; some are as distant as 25
miles white still considered to be on the trail.

. Customer expressed a concern about service to hikers on the
2. Concem: Appalachian Trail.

Response: Thank you for your email in which you expressed your concern about
the availability of postal services to hikers on the Appalachian Trail. The
Appalachian Trail is a national treasure of which we can all be proud,
and your commitment to making it so is to be applauded. The Postai
Service is aware of and is sympathetic to the needs of its customers.
The U.S. Postal Service is a self-supporting government enterprise, and
the only delivery service that reaches every address in the nation, 150
million residences, businesses and Post Office Boxes. The Postal
Service receives no tax dollars for operating expenses, and relies on the
sale of postage, products and services to fund its operations. According




3. Concern:

Response:
4. Concemn:
Response:

5. Concemn:

Response:

. 6. Concern:

Response:

7. Concern:

Response:

B. Concem:;

Response:

to Whiteblaze. net, the Glencliff Post Office is one of 128 post offices
listed as being along the Appalachian Trail. Ninety-nine of them are
several miles away; some are as distant as 25 miles while stil!
considered to be on the trail.

Customer expressed a concemn about the inability of the rural carrier to
weigh and rate letters and packages

The customer expressed a concem about the inability of the rural camier
to weigh and rate letters and packages. The rurai carrier will accept any
letters or packages for mailing. The carmrier will estimate the cost and
provide a receipt for any meney received. On the following delivery day
the carrier will provide change or a bill for the amount over the estimate.

Customer expressed a concemn about the loss of the community bulletin
board at the PostOffice.

The customer expressed a concem about the loss of the community
bulletin board at the Post Office. A community bulletin board is available
at the Warren Post Office for use by the residents.

Customers expressed concem for those customers with disabilities who
are not able fo go to adminoffice Post Office to pick up their mail

The customer expressed a concem about those customers with
disabilities who are not able to go to the post office to pick up their mail.
Customers are not required to travel to another post office to receive
mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers’ residences. In
hardship cases, delivery can be made to the home of a custormner.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the administrative posimaster.

Customers expressed concern over the dependability of rural route
service

The customer expressed a concem over the dependability of rural route
service. Rural letter carriers perform a vital function in the United States
Postal Service serving thousands of families and businesses in rural
and suburban areas while traveling millions of miles daily. Rural letter
carriers are highly respected by the American public. This respect has
been earned by many years of dedication to the Postal Service and to
postal customers. During national and local emergencies, including
prolonged periods of extreme weather conditions, rural carriers have
demonstrated great responsibility in providing mail service to postal
customers. Rural carriers are required to serve the route expeditiously
and amve at boxes at about the same time each day.

Customers were concemed about a change of address

The customer expressed a concem about mail addressed to Glencliff
Home residents. Custormners who retain Po Box service would continue

to use their same mailing address and box number when moved to the
Warren Post Office. Customers who elect to receive roadside delivery

will be assigned a 911 address. The new address will use the Warren

name and 03279 ZIP Code. Mail will be forwarded in accordance with
posta} regulations, and change of address forms are available from the
Postal Service to assist customers in notifying correspondents of the chang:

Customers were concemed about later delivery of mail

The customer expressed a concem about delivery time, A customer's
location on a carrier's line of travel determines the time of day mail is
delivered. This, of course, precludes providing early delivery of mail fo
every customer because, no matter how we structure a route,
somebody must be last. We do, however, carefully consider the volume
of mail for each route so that we can deliver the greatest amount of mail
at the earliest possible hour. With the largest fleet of delivery vehicles in
the world we must pay special attention to energy conservation
measures, to minimize vehicle and fuel expenses. When the price of




10.

11.

12.

Concern:

Response:

Concemn:

Response:

Concern:

Response:

Concern:

gasoline goes up one cent per gallon our total gascline cost rises mare

than $8 million. Therefore, when structuring a route, we must balance

our goal to deliver as much mail as possible as early as possible with

the need to minimize the travel distance a route must cover. .

Customers were concerned about mail security

The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough fo accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.

Customers were concerned about mail security

The customer expressed a concern about the security of mail.
Customers may place a lock on their maiiboxes. The mailbox must have
a slot large enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose. Also, customers have the
option of retaining their PO Box service. The boxes would be moved fo
the Warren Post Cffice and customers would retain their same number
and mailing address.

Customers were concemed about obtaining services from the carrier

The customer are concerned about obtaining services from the carrier.
Retail services provided at the post office are available from the camier.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Meney Qrder Application forms are available for
customer convenience. Listed below are some services available from
the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order {Rural), available from the post office or the
carrier. Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the camier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the completed money orders will be retumned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and CQD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their
absence. Upon return the customer asks the post office to resume
delivery.

Customers were concerned about obtaining services from the camer .



13.

14.

15.

Response:

Concem:

Response:

Concem:

Response:

Concemn:

Response:

The customer were concerned about obtaining services from the carmier,
retail services provided at the post office are available from the carrier.
Most transactions de not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Listed below are sorme services available from
the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity fo
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier. Commemerative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the maifbox for the carrier to pick up, Most
orders are processed ovemight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carmier (in cash) the
price of the money order, plus the fee. The carier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the cornpleted money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the maifbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customner receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their
absence. Upon return the customer asks the post office to resume
delivery.

Customers were concerned about the limited hours of operation at the
Post Office.

Postmaster level and office service hours are determined by a workload
analysis which includes the number of deliveries and revenue. A
workload analysis indicated the office level had declined and qualified
for less hours of service per week. Carrier service will provide 24-hour
access to the mail.

Customers were concemed about the mailboxes being damaged by
snowplows

The customer expressed a concern about the mailboxes being damaged
by snowplows. Please contact the administrative postmaster to
determine the proper mailbox location and installation method that
would help alleviate this concern, Placing the mailbox on a long,
swinging, horizontal pipe is one methed often used to avoid damage by
snowplows,

You were concerned about having to travel to another post office for
service

The customer expressed a concem about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and custorners will not have to travel to
another post office for service. Most transactions do not require meeting
the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.



16.

17,

18.

18

20.

21,

22.

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Customer concerned about one dollar fee charged for stamps ordered
on line.

The customer are concerned about the one doliar fee charged for
stamps ordered on line. Stamps ordered online are assessed a one
doliar fee whether 1 book or multiple books are ordered. You also ¢an
choose from various designs. Stamps by mail or from your carrier carry
no exira fee.

Customer expressed a concem about package delivery and pickup.

Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package
up to ¥ mile off of the line of travel, at a designated place, such as on
your porch or under a carport. For carrier pick up of packages, you can
contact the administrative Post Office, letting the carrier know that you
have a package available for pick up. The carrier can deviate from the
line of travel in order to receive packages. The rural carrier will accept
letters, flats or packages up to 13 ounces for mailing. The carrier will
estimate the cost and provide a receipt for any money received. On the
following delivery day the carrier will provide change or a bill for the
amount over the estimate. Packages over 13 ocunces may be picked up
if the postage was printed online or with a traceable meter.

Customer expressed concem for hikers.

The customer expressed a concern for hiker resupply access. The U.S,
Paostal Service is a self-supporting government enterprise, and the only
delivery service that reaches every address in the nation, 150 miflion
residences, businesses and Post Office Boxes. The Postal Service
receives no tax doilars for operating expenses, and relies on the sale of
postage, products and services to fund its operations. According to
Whiteblaze.net, the Glencliff Post Office is one of 128 post offices listed
as being along the Appalachian Trail. Ninety-nine of them are several
miles away; some are as distant as 25 rniles while still considered {o he

on the trail. .

Customer expressed concern for hikers.

The customer expressed a cohcern for hiker resupply before the White
Mountains. According to Whiteblaze.net, the Glenciiff Post Office is one
of 128 post offices listed as being along the Appalachian Trail.
Ninety-nine of them are several miles away; some are as distant as 25
miles while still considered to be on the trail. The Warren Post Office,
while not as close to the trail as Glencliff, is lisied on Whiteblaze.net as
being on the trail at 4.0 miles east of the trail.

Customer was concemed that the Postal Service was not hearing their
concems.

The Postal Service is very Interested in the service needs of the
community and customer feedback is crucial to the decision making
process.

Customers expressed concern about having to erect a rural mailbox.

Customers are not required to erect rural mailboxes. Customers may
receive PO Box service from the Warren Post Office or another location
that is more convenient.

Customers expressed concern over the dependability of rural route
servica.

Rural letter carriers perform a vital function in the United States Postal

Service serving thousands of families and businesses in rural and

suburban areas while traveling millions of miles daily. Rural letter

carriers are highly respected by the American public. This respect has

been earned by many years of dedication to the Postal Service and to

postal customers. During national and local emergencies, including .
prolonged periods of extreme weather conditions, rural carriers have

demonstrated great responsibility in providing mail service to postal

customers. Rural carriers are required to serve the route expeditiously




23.

24,

25.

26.

27.

28.

29,

30.

3.

Concemn:

Response:

Concem:

Response:

Concern:

Response:

Concemn:

Response:

Concern:

Response:

Concem:

Response:

Concemn:

Response:

Concern:

Response:

Concern:

each day.

Customers suggested cutting management positions from the top down
instead of taking services away from customers.

The Postal Service organizational "redesign” is aimed at cutting some
3,000 administrative positions, or almost 21 percent of the total
management employees.

Customers were concemed about obtaining services from the carrer.

The rural carrier provides all the services that are available at the Post
Office with the exception of PO Box service and bulk mai! acceptance,
This includes stamp sales, package pick up, special services and
money order sales.

Customer concerned with the safety of hikers picking up winter or
summer gear.

The Post Office is proud to be a part of the Appalachian Trail hikers
experience. Of the 129 post offices listed on the trail, 11 are in New
Hampshire. Warren at 4.8 miles and Lyme Center at 1.2 miles off the
trail are focal offices that would be capable of servicing the hikers.

Customers asked why their post office was being discontinued while
others were retained

Post offices are reviewed on a case-by-case basis. When thereis a
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service by
alternate means.

Customers expressed a concern for the Appalachian Trail thru hikers
and Glencliff Home for the Eiderly.

The Glencliff Post Office is one of 11 post offices in New Hampshire
listed on the Appalachian Trail. They range from ten miles to under one
mile off the trail. The Warren Post Office is one of the eleven listed at
4.8 miles off the trail. The Glencliff Home would be able to retain its
Post Office Box mailing address. It may also be at no fee due to non
delivery to the street for the area and town in which it resides.

Customers felt inclement weather and poor road conditions might
impede delivery

Both inclement weather and heavy mail volume can cause deviations
from the nommal delivery schedule. However, the carrier is required to
provide a vehicle of adequate size, equipped with necessary equipment
{chains or snow tires, warning lights or signs, etc.} to serve the route
safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations.

Customers questioned the economic savings of the proposed
discontinuance

Carrier service is more cost-effective than maintaining a postal facility
and postmaster position. The Postal Service estimates a positive annual
savings.

Customers wanted to know what do they have to do to keep the Post
Office open.

Everything you are doing now. Answering questionnaires with
cornments and concems. Attending this communtiy meeting. Also, if
there is a final determination to close, you will have the option of
appealing the decision to the Postal Regulatory Commission.

You expressed a concern about getting rural delivery service to your
homes locafion.



Response: There are several guidelines which must be met prior to a road being
approved for delivery. The road to be traveled must be at least 14 feet
wide and maintained at all times of the year. It cannctdead end in a
private driveway even if the drive is maintained by a municipality. There
must be a suitable turning point provided for the carrier, preferably with
no backing. If backing is involved, there are other guidelines to adhere
to. If backing is necessitated, the Postmaster must verify it is in a
low-traffic area and there are no children in the immediate vicinity on a
regular basis. There must aiso be a minimum of one family per one-half
mile of travel.

Some advantages of the proposal are:

1. The rural and contract carriers may provide retail services, alleviating the need to gao to the post office. Stamps by Mail order
forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers,

Customers opting for camier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

b

o

Some disadvantages of the proposal are:

1. The loss of a retail outiet. Retail services may be provided by the rural or contract delivery carrier,

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

3.  Achange in the mailing address. The community name will continue to be used in the new address. A carrier route address
will be assigned,

4.  Achange in your PO Box Fees may be a result of this proposal.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

Il. EFFECT ON COMMUNITY

Glencliff is an unincorporated cormmunity located in GRAFTON County. The community is administered politically by Warren
Selectboard. Police protection is provided by the Warren Police Officer. Fire protection is provided by the Warren Volunteer Fire
Department. The community is comprised of self employed, retirees, commuters. and those who commute to work at nearby
communities and may work in local businesses.

Businesses and organizations include: Glencliff Community Chapel , Glencliff Improvement Coop., Hikers Welcome Hostel,
Glencliff Home for the Elderly, Backwoods Sugar House, Walt's Auto & Marine, Timberland Construction . Residents may travel to
nearby communities for other supplies and services.

Nonpostal services provided at the Glendliff Post Office will be available at the Warren Post Office. Government forms normally
provided by the Post Office will also be available at the Warren Post Office or by contacting your local government agency.

The following nonpostal concems were expressed from questionnaires, the community meeting, on the petition, and con the
congressional inquiry:

1. Concern: Custorners expressed concem for loss of gathering place and
information center.
Response: The customer expressed a concern about the loss of a gathering place
and information center. Residents may continue to meet informally,

socialize, and share information at a church, hall, or residences in town.

Customers expressed concem for loss of gathering place and

2. Concern: information center.

Response: The customer expressed a concern about the loss of a gathering place.

Reside nts may continue to meet informally, socialize, and share
information at a church, hall, or residences in town.

3. Concemn: Customers expressed concern for loss of community identity.




Response:

4, Concerm:

Response:

5 Concern:

Response:

6. Concern:

Response:

7. Concern:

Response:

8. Concern:

Response:

A community’s identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Community
name and ZIP Code in addresses.

Customers questioned the economic savings of the proposed
discontinuance.

Carrier service can be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster position. The Postal
Service estimates an annual savings with this change.

Customers were concerned about the loss of a gathering place and an
information center.

Resldenis may continue to meet informally, socialize, and share
information at the community Willing Workers Hall, churches and
residences in town.

Customers were concemed about the loss of a gathering place and an
information center.

Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in town.

Customers were concerned about the loss of a gathering place and an
information center.

Residents may meet informally, socialize, and share information at the
community Willing Workers Hall, churches and residences In town.

Customers expressed concem for loss of a community gathering place.

Residents may.continue to meet informally, sccialize, and share
information at the Willing Workers Hall and residences in town.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination

will not adversely affect the community.

lil. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster retired on May 02, 2010. The noncareer postmaster relief (PMR) may
be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster vacancy

an OIC has been installed to operate the office.

IV. ECONCMIC SAVINGS

The Postal Service estimates an annual savings of $ 27,171 with a breakdown as follows:

Postmaster Salary (EAS-53, No COLA}
Fringe Benefits @ 33.5%
Annual Lease Costs

Total Annual Costs
Less Annual Cost of Replacement Service

Total Annual Savings

V. OTHER FACTORS

$ 22,288
$7.466

$ 33,954
7

$27.171

The Postal Service has identified no other factors for consideration.




V1. SUMMARY

This is the final determination to close the Glendliff, NH Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Warren Post Office, located five miles away.

The postmaster retired on May 02, 2010. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
The workload has declined. Effective and reguiar service will continue to be provided by rural route service.

The Glencliff Post Office provided delivery and retail service to 52 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 12. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $27,171 annuatly. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, itis not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VII. NOTICES

A.  Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Glencliff Post Office and Warren Post Office during normat office hours.

B. Appeal Rights. This final determination to close the Glencliff Post Office may be appealed by any person served by that
office to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-0001. Appeals must
be received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made availabie for
public inspection at Glencliff Post Office and Warren Post Office during normal office hours.

09/26/2011

Dean J Granholm Date
Vice President of Delivery and Post Office Operations
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Docket: 1364927 - 03238
Item Whr: 48
Page Nbr: 1

10/05/2011

OFFICER-IN-CHARGE/POSTMASTER
Glencliff Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Glencliff Post Office Final Determination
Docket No. 1364927 - 03238

Please post in the lobby the enclosed final determination to close the Glencliff Post Office. The final
determination must be posted in a prominent place from 10/05/2011 through close of business on
11/06/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal, Please send the final determination to me by close of business on 11/07/2011.

. Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (207) 482-7168.

Sincerely,

JIM MCCARTNEY
POST OFFICE REVIEW COORDINATOR
151 FOREST AVE

. PORTLAND, ME 04101-9990
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Itrem Nbr: 51
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UNITED STATES
l POSTAL SERVICEs
10/21/2011
DISTRICT MANAGER

NORTHERN NEW ENGLAND PFC
151 FOREST AVE
PORTLAND, ME, 04101-9990

ATTENTION: Post Office Review Coordinator

SUBJECT: Announcement of Appeal to the Discontinuance of the
GLENCLIFF, 03238-9998 Docket No. 1364927 - 3238

This is to advise you that an appeal to the final determination to discontinue the GLENCLIFF has been filed with the
Postal Regulatory Commission. The Headquarters managing counsel, legal policy and ratemaking office, will provide
you with copies of all pleadings, notices, orders, briefs, and opinions filed in the appeal proceeding.

In accordance with the Postal Operations Manual, please ensure that a copy of these documents, as well as the final
determination, are prominently displayed and made available for inspection by the public at the affected Post Offices
until the Commission has issued its final order and opinion. The Postal Regulatory commission has up to 120 days
{four months) to consider the appeal and issue its decision.

No final action may be taken until the final decision has been made and you have received written notification of that
decision along with appropriate instructions.

. This memorandum must be filed in the official record.
If you have any questions, please contact Kevin Romero at (316) 373-8315.
Thank you for your cooperation.

Kevin Romero
Manager Field Performance West

cc:
Vice President, Area Operations NORTHEAST Area
Government Relations and Public Policy
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